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Introduction

The PatientKeeper Patient Care Suite™ is an integrated clinical data application. It
consists of two components.

e PatientKeeper Physician Portal™: A web application that you access via a desk-
top, laptop, or tablet computer, in which you can enter or view patient data stored
on a backend server.

e PatientKeeper Mobile Clinical Results™: A network of handheld devices that can
communicate with each other, as well as the backend server.

Patient information can be entered or viewed on either type of platform, whether desktop
computer or handheld device. Individual users may have access to both platforms, or only
one, depending on their user profile, which is established by the institution’s system
administrator. This User s Guide describes the use of the PatientKeeper Physician Portal
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software application only. A separate Mobile Clinical Results User's Guide describes the
application which allows physicians to view clinical data on their handheld devices.

This User s Guide contains detailed information about the Physician Portal application, as
it is used by the typical health care provider or administrator. It is designed primarily as a
reference tool for providers who need to create and navigate through meaningful patient
clinical information. It also contains information for administrators, who manage and
oversee the entire system. It does not review the additional system configuration tasks that
are available to system administrators. Those functions are described in the
Administration Tools User s Guide.

The Physician Portal application allows health care providers to perform the following
tasks:

e Add or remove patients from their personal patient list
e Send a patient from their own patient list to another provider’s patient list

e Get patients from another provider’s list and add them to his own list (also
referred to as patient handoff)

e Temporarily register patients who are not in the institution’s master patient list
(referred to as manual registration)

e View demographic, visit, or clinical data for a specific patient on their personal
patient list

e View demographic, visit, or clinical data for a specific patient who is not on their
personal patient list

e Enter personal annotations relating to a patient’s clinical data, or mark clinical
items with importance flags

e View a summary of all new clinical data for an individual patient, or all patients
on their list

e Customize the system to meet their needs, by creating their own view filters

The PatientKeeper Physician Portal application allows administrators to perform the tasks
listed below. Some personnel in your institution may have dual roles as both
administrators and health care providers, and would therefore also use the functions
previously listed for providers.

e View demographic or clinical data for a specific patient
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e Temporarily register patients who are not in the institution’s master patient list
(referred to as manual registration)

e Reassign patient visits from one provider or service to another

e Manage the entire system’s configuration (as described in the Administration
Tools User Guide)

Relationship Between the Physician Portal
and Handheld Devices

Both the Physician Portal application and the handheld devices are used to access the same
database of patient information. When changes are made on a laptop or PC, using the web
application, those changes are immediately posted to the database, and can be seen in the
Physician Portal system. Handheld devices, however, are not constantly accessing the
patient database, in the same way that a PC does. Each day, or possibly several times a
day, health care providers synchronize their handheld devices and download a snapshot of
the database onto their PDAs. Each change that a provider makes using his handheld
device, is stored on that handheld device, and is not posted to the database until he
synchronizes it again. So if for example, a provider adds a patient to his patient list using
his handheld device, that change would not be reflected on his patient list on the Physician
Portal application, until he synchronizes. Conversely, if a provider adds a patient to his
patient list using the Physician Portal application on his PC, he would not see that new
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CONFIGURING THE PATIENTKEEPER SYSTEM

patient on his handheld device until he syncs again, and retrieves the most recent snapshot
of the patient database. An example of this scenario is illustrated below.

9:00 am
Retrieves snapshot of ; Can see
P
Syncs database as of 9:00 Da?a:f:ste current
vl - information in
database.
10:00 am
, Patient Makes
Can'’t see
Change A. Database Change A.
Change A Can see
Change A.
11:00 am
Makes h Patient Can'’t see
Change B, : Database Change B.
which remains Change A
on handheld.
12:00 pm
Syncs Sends Change B. Patient Sees Change
handheld. Can > Database A and B.
see Change A Retrieves snapshot of Change A
and B. database as of 12:00. Change B

Providers may synchronize their handheld devices as often as they wish, in order to
maintain up-to-date information on it. For detailed instructions on how to synchronize a
handheld device, please refer to your Mobile Clinical Results User’s Guide.

Configuring the PatientKeeper System

The PatientKeeper system is designed to be very flexible, so that each institution can adapt
the application to fit their specific needs. In addition, each user can also adapt the
application to fit their own personal needs. As a result, there are a variety of preference
settings which control the way a provider’s patient list is displayed, the amount of lab data
that is downloaded to their handheld device, etc. The majority of these preference settings
are configured using the Physician Portal application, on the Preferences tab. (For
detailed information, please refer to Establishing your Preferences on page 23).
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Changes that you make on the Preferences tab affect the behavior of both the Physician
Portal application and your handheld device (if you use both of these applications). Users
may also make some slight modifications directly on their handheld device. These
changes affect the behavior of the handheld, and once you synchronize, some of them may
also change the behavior of the Physician Portal application.

In addition to the changes you may make yourself to your personal preference settings,
there are a variety of settings that only a system administrator may change. These settings
usually affect your ability to access certain functions throughout the application. If you
find that you do not have access to a particular feature that is described in this manual, but
you would like to use it, contact your system administrator.

Using this Manual

This User s Guide is organized into the following sections and chapters:

Chapter 1, Introduction, provides an overview of the PatientKeeper system,
describes the relationship between handheld devices and the Physician Portal
application, and gives you information about documentation and getting help.

Chapter 2, Getting Started on the Web, provides you with information about secu-
rity levels, access restrictions, how to log into the system from a laptop or PC, and
describes features common to all aspects of the Physician Portal application.

Chapter 3, Establishing your Preferences, describes how to configure personal
preferences for the Physician Portal system and handheld devices.

Chapter 4, Managing Your Short Patient List, describes how providers can man-
age the contents of their short patient list by adding or removing patients, sending
patients to other providers, and getting patients from other providers’ lists.

Chapter 5, Displaying Patient Information, describes how providers can display
individual patient demographic, visit, and clinical data for patients on their short
patient list.

Chapter 6, Searching for Patients or Visits, describes how providers can search
for patients or visits that are not on their personal short patient list, or how admin-
istrators who do not have personal short lists can search for specific patient or visit
records.

Chapter 7, Registering Patients and their Visits, describes how to manually regis-
ter new patients, add or cancel patient visits, reassign patient visits to different

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 5



DOCUMENTATION IN THIS SET

providers, and merge or unmerge manually registered patients with authenticated
patients.

This User’s Guide also contains a comprehensive Index for quick access to information on
specific topics.

Documentation in this Set

In addition to this manual, the following documentation is available for users of the
PatientKeeper system. Contact your PatientKeeper Implementation Manager to obtain
copies of these documents:

e PatientKeeper 4.0 Release Notes

e PatientKeeper 4.0 Administration Tools User s Guide

e PatientKeeper Patient Care Suite 4.0 Mobile Clinical Results User s Guide

e PatientKeeper Patient Care Suite 4.0 ePrescription User s Guide

e PatientKeeper Charge Capture Suite 4.0 Desktop Charge Capture Users Guide
e PatientKeeper Charge Capture Suite 4.0 Mobile Charge Capture User’s Guide
e PatientKeeper Communication Suite 4.0 Sign-Out User s Guide

e PatientKeeper Documentation Suite 4.0 Forms Users Guide

Getting Help

If you need help using the PatientKeeper Physician Portal system, look first in this manual
for answers to your questions. You can also click on the Help hypertext link that appears
at the top of the screen. This opens the online help.

If you experience a problem running the Physician Portal application, first report the issue
to your hospital's PatientKeeper administrator.

If your system administrator is unable to solve your issue, send an e-mail to
support@patientkeeper.com. Please include as many details about your issue as possible.
Always include the software version, whether you are a web or handheld user; as well as
your name, telephone number, e-mail address, pager number, and best time to call.
Response to an e-mail should typically occur by the next business day.
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If this is not sufficient, telephone support is available 8:00 am to 5:00 pm ET, Monday
through Friday (excluding normal business holidays), at 888-994-2443.
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GETTING HELP
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Getting Started on the
Web

The PatientKeeper Physician Portal is the web-based component of the PatientKeeper
Patient Care Suite. It consists of several functions: Patient List, Patient Summary,
Patient Search, Administration, and Preferences. This manual is primarily describes
those functions that are used on a daily basis to review patient clinical information. These
include: Patient List, Patient Summary, Patient Search, and Preferences. Health care
providers and administrators access these options to manage their patient lists, view
patient information, and set their personal preferences.
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ACCESS LEVELS

Access Levels

When you log into the PatientKeeper Physician Portal application, the tools available to
you are determined by your access level to the system. Your access level can be one of the
following:

e Level 1: These administrators have institution-wide privileges, that is, full access
across all departments and users. Typically, these are system administrators who
are responsible for the information technology systems within your health care
organization. The are responsible for configuring the system to meet your organi-
zation’s needs. They have complete rights over themselves, as well as all other
users in the system, including the ability to add new users.

e Level 2: These administrators can have a variety of different privileges, depend-
ing on how your organization has chosen to implement the system. They may be
able to configure profiles and patient list filters for users within the departments
for which they are responsible. They may also able to add new users.

e Level 3: These users are typically health care providers. They use the Physician
Portal system to manage their patient lists, view patient information, and create
personal filters to control the number of patients on their patient lists.

Access Restrictions to Patients and Their Data

In addition to the basic access levels described in the previous section, there are a variety
of other settings that determine your access to specific functions within the application.
Each of those is discussed in the sections that describe those functions. However, there are
some additional settings that affect your ability to access patients and clinical data
throughout the entire application as a whole. These settings include the following:

e Restrict Patient Lookup To (see Restrictions to Selecting Patients on page 10)

e Clinical Results View Access (web only) (see Restrictions to Viewing Clinical
Data on page 11)

Restrictions to Selecting Patients

The Restrict Patient Lookup To setting determines which patient visits are available for
selection throughout the system. Some organizations are comprised of multiple facilities
and therefore have a very large patient census. In this case, the system administrator may
use the Restrict Patient Lookup To setting to reduce the number of patient visits from
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RESTRICTIONS TO VIEWING CLINICAL DATA

which a user can select, in order to make it easier for them to find the patient visits they
want. Depending on how a user’s account is set up, they may be able to select patient visits
in the following categories:

e Patients with a relationships to the user: any patient visit that has a relationship
with the user (i.e., the user is the scheduled provider, attending provider, admitting
provider, or has some other relationship to the patient’s visit).

e Patients with relationships to providers in user’s departments: any patient
visit that has a relationship to any provider who works in the same department(s)
as the user.

e Patients in facilities associated with user’s departments: any patient visit that
takes place in a facility that is associated with the user’s department(s).

e All patients: any patient visit in the entire organization.

Once a user has selected a patient visit, the amount and type of information that they can
view for that patient may also be restricted, based on the remaining settings described
below.

Restrictions to Viewing Clinical Data

The Clinical Results View Access (web only) setting is used to restrict access to clinical
data such as reason for visit, medications, lab results, test results, clinical notes, etc.
Typically, these restrictions are put in place for non-clinical personnel, such as billing or
administrative staff, thereby allowing them to view only the information that is needed for
billing and scheduling functions. Depending on how a user’s account is set up, they may
be able to see clinical data for the following sets of patients:

e No Access: the user cannot view clinical data for any patients.

e Patients with relationships to providers in user’s departments: the user can
view clinical data for only those patients who have a relationship to a provider
who works in the same department(s) as them.

e Patients in facilities associated with user’s departments: the user can view
clinical data for only those patients who are being seen in a facility that is associ-
ated with their department(s).

e All patients: the user can view clinical data for any patient in their entire organi-
zation.
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LOGGING INTO PATIENTKEEPER PHYSICIAN PORTAL

Logging Into PatientKeeper Physician Portal

To log into the application, do as follows:

1. Enter the web site URL, as provided by your health care organization, for the
PatientKeeper Physician Portal application.
2. From the PatientKeeper screen that appears, enter your Username and
Password. Usernames and passwords are case-sensitive.
'3 Login to PatientKeeper - Microsoft Internet Explorer - IEIIlI
File Edit Wiew Favorites Tools  Help |Q e [ =] ) | & - 57 | y - = | - 1','
Address I@ http:/{Fennel. ne. virkmed. corn/mobilizer 12/index. jsp ;I a Go
Google |G~ vIGn 4:@, @B~ | ¥% Bookmarksw FageRank . 3> () Settings> |';E'_1 -
7 "' a
Login to PatientKeeper
Username: ||
Password: |
Login |
©2006, Patientkeeper, Inc.
One or more patents apply to this software, including without limitation U.S. Patent Mos.
7,089,896, 7,110,955,
CPT copyright 2006 American Medical Association. All rights reserved.
Fee =chedules, relative walue units, conversion factors andfor related components are not assigned by
the AWML are not part of CPT, and the AMA is not recommending their use. The AMA doss not directly
ot indirectly practice medicine or dispense medical services. The AhA assumes no lisbility for data
contained or not contained herein.
CPT iz & registered trademark of the American Medical Associstion.
This application uses popup windows, PIEE}.FE make sure that you have popups enabled for
t te.
To find out how to enabiz ?Jlolzup windows click here.
[&] pore ’_ ’_ ’_ | triternet v
NOTE: If you enter your password incorrectly, you will see an error message
stating, “Login failed -- incorrect password.” If this happens, type your password
again. After three attempts, the system disables your username and you can no
longer log into the system. You must contact your system administrator to correct
the problem.
3. Click the Login button. The PatientKeeper window appears, displaying tabs for
each option to which you have access depending upon the access settings granted
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LEVEL 1 AND 2 ADMINISTRATORS

in your user profile. The Login window remains open. You can minimize it so you
can access it later from the tool bar if desired.

NOTE: You must not close the login window. Doing so logs you out of the
system.

Level 1 and 2 Administrators

When you log into the system, the main browser window is opened, with a series of
navigational tabs along the top. From here, you can access all of the options in the system
by clicking on the tabs along the top of the screen. These include the Patient List, Patient
Summary, Patient Search, and Administration tabs. Level 1 administrators have full
access to all of the available functions on all of these tabs. Level 2 administrators have
access to the same main tabs. However, on the Administration tab, they have access to
only a subset of the settings found there. If an administrator is not a provider who treats
patients, they can disable the Patient List and Patient Summary tabs, as these options
will have no functional value for them.

Username and Access Level

C—————
a PatientKeeper User: kjones (1) - Microsoft Internet Explorer

] 5]
|PrUVidErD\rEE1EIW’ Wiew Motices  Help Luguu1| :ef‘:"g

-
\|_Patien List | Palient Summary | Patient Search Adrmin )
Administrative Options

Institution | Department | User | BulkUserEdit | System Management | Preferences

View Reports |
Institution Settings Edit Settings: IStatus Surmmary 'I

Status Summary

Summary Date Range ITDday 'I
Users

Unigue Active Users 14
Activity

S¥ncs
Web Sessions
Errors

(5]
(=2 NN ¥

Interfaces
Messages

Save | Cancel
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LOGGING OUT OF PATIENTKEEPER PHYSICIAN PORTAL

Level 3 Users

When you log into the system, you see the Patient List option, from where you can access
other options by using the tabs along the top of the screen. These include the Patient
Summary, Patient Search, and Preferences options. You do not have access to the
Administration tab.

Username and Access Level

] 3]
|PrUViderDirectum Help LUQULI“ F:"g

-aPatientKeeper User: cowesmith (3) - Microsoft Internet Explorer

-
\| PatientList | patient Summary | Patient Search | Preferences )

Patient List Mo Frofile Selected -| all=| =] No Patient Selected
_#dd | Remove | Send | Get | Print | Refresn | io Peient selected
Name (4)% Desc/Reason Location i
ANDRESS, DOUG 15¢ M di11 FlHospital Overview Visits Al |
extreme hypetension Eatient Detail No Patient selected.
DOWE, THEOQDORE T4v M d:109 3G.308.APkKHospital
Hip Fracture Wisits
LOWERY, FRITZ 7EY mModi7e 4G 406.4PkHospital
Difficulty Breathing Allergies
SPIVEY, CASEY BEY M d109 4G 406.A PKHospital Clinical Mot
Difficulty Breathing Adinice’ Moles
Medications
Lab Results
Order Status
TestResulis
Vitals & W

Logging Out of PatientKeeper Physician Por-
tal

To log out of the system, click on the Logout option that appears in the top right corner of
every screen.

A} PatientKeeper  User: wesmith (3) - Microsoft Internet Explorer [ 9]

|Pr0viderDirect0r_\£ Help (Logout]) ;1.’—'-";%

Patient List | Patient Summary | Patient Search | Preferences

You can also log out of the system by clicking on the Logout button that appears in the
Login window, which is most likely minimized on your toolbar.
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Common Features of the Physician Portal

When you have finished logging in for the first time, the system immediately displays the
Patient List tab of the PatientKeeper Physician Portal application. Each subsequent time
that you log into the system, the system recalls the tab you were last viewing, and displays
that tab as your starting point.

The Patient List tab is the main access point for patient information. Many of the
elements found on the Patient List screen can also be found on the main screens of the
other PatientKeeper tabs. These features behave in a similar manner across the entire
application, and are described below.

Tabs for Username &  Filter drop-down Patientidentifying  Provider Directory, Help, Refresh
navigation access level lists information & Logout options icon
-'aFatiEntl:Eeper User: wesmith (3) - Mi /\‘ - EI|_|
|Pr0wderDirectom Help  Logout DLI
d B ; ‘ﬁeeper
\_PatientList | Patient Summary | Patient Search Prefere!es) A
Patient List All v | )= DOVE, THEODORE
(Caau | Remove | sena | et | Print~ | Retresn|) (T4Y Male) MRN 0000939 R
Name {10)% Desc/Reason Locailen —
ANDRESZADOUG 157 M 11 PKHoshital £t Sumnmary Visits Allw |
extreme hypertension Ouiervizws Arrival (1) Provider Discharge Type Reason ForYic
YDOVE, THEODORE  74Y M d:109 36,308 % FKHospital 07/0BI06 ANDY, InpatientHip Fracture
Hip Fracture Eatient Detail JACOBSEN
SOOI O B3y MOk ER-7ER Q. FRHOspITA Yisits
laceration
HOWELL, BNITA™ IV OF A3 PKHospital )
chest pain ninies | | ©
* Clinical Motes - _
HOWELL, [FED: 73V M 79 PKHOspitl Clirial Moles |y neo Detail EAE =
nausea Medications A
LOWERY, FRITZ T5Y M d:79 4,406 A RkHospital Lab Resulis VISIT DESCRIPTION 1=
Difficulty Breathing — Wisit Number 0000939 Lpcalion 3G.308.A.PKHospital
SMILEY, ANNE 07 F 447 PKHospital OrderStalus | RessonFor  Hip pical
sinus pressufe Problems \isit Fracture  Sprvice
SMILEY, BPB m M d3 PKHospital Test Results Areival Date 07/06/06 éngm of 110
TestResults B
cramps N
SMILEY, ERIC WM d4T PKHospital Jtals & 1o Dischaige
chest pain Dg!e ) )
SPIVEY, CRIEY B8Y M o110 46.406.APKHosnital A g‘g’;c‘a‘ L ‘T‘DDTEV’S’* =
Difficulty Breathi
ificulty Breathing Fi Pationt Koy 3322 PK VisitHey 1172
PHYSICIANS -
ADMITTING  BROOKS, MALINDA
ATTENDING  ANDY, JACOBSEN
CONSULTING  ART, CARLS$ON
SMITH, CARL{WESLY =
Column Click to Buttons Hypertext Scroll bars Printer
headings for select items links icon
sorting
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Username and Access Level

The title bar of the window displays the name of the user who is currently logged into the
system, as well as their access level. If another user leaves the application open on a
desktop, you should log them out and log in as yourself prior to using the system.

3 PatientKeeper User: wesmith {3) - Microsoft Internet Explorer - |EI|1| |

Tabs for Navigation

Each major category of information is located on a tab in the PatientKeeper system.
Simply click on a tab to view the information contained on it. The number of tabs that are
displayed depend upon the options your institution has chosen to implement, as well as
your security access level. Most health care physicians and ancillary staff see some
combination of the following tabs: Patient List, Patient Summary, Patient Search, and
Preferences.

Patient List | Patient Surmmary | Patient Search | Preferences

Provider Directory, Help, and Logout Options

The Provider Directory, Help, and Logout
options are located in the upper right corner of
every screen. Click on Help to open the online
help for the PatientKeeper application. The Logout option is discussed in Logging Out of
PatientKeeper Physician Portal on page 14, and the Provider Directory is discussed in
Looking up Provider Contact Information on page 20.

|Pr0viderDirect0r\f Help  Logout | o
ﬁeeper

Filter Drop-Down Lists

Filters are used to decrease the number of items that are currently displayed | 4 . 1_j
on the screen (patients, medications, lab results, visits, etc.), allowing you A

to momentarily focus on a particular subset. Most screens have a pre- jHidden

. . . Placehalders
defined list of commonly used filters, similar to the filter list found onthe 44005y User
Patient List tab. Simply click on the drop-down list to select a filter. Select :_myconsuits

All from any filter list to revert back to the full list of items. IO PailEiE

Patient Identifying Information

Many screens throughout the system are used to display
detailed information for a specific patient. For example, the
right half of the Patient List screen (illustrated on the

DARR, MOLLY
(60Y Female) MRN 1227032
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previous page) is used for patient displays. Whenever a specific patient’s information is
displayed, the title bar of the display window contains the name of the currently selected
patient, their age, gender, and the first available identifying number from this prioritized
list of three potential numbers: medical record number, account financial number, or
account visit number.

Column Headings for Sorting

Most columns throughout PatientKeeper can be used to sort the displayed data. Simply
click on the column heading once to sort the list in ascending order, and click on it again to
sort in descending order.

Name {5) 7 Desc/Reason Location
The orange arrow AYERS, MITCHELL 18Y M d:0 PkHospital
indicates that this list o\ jauee ™ 37v W 120772006 OP-6.ClinG A PKHospital
is sorted in Mew Patient
alphabetical order by ~ GHEEWERS, LEROIB4Y W d:4 4(.501.APKHospital
last name Acute Ml

GOLMONT, ROY  B3Y M d3 ER-5.ER & PKHnspital

laceration

Selecting Items from Displays of Information

Many screens display information in a table format, consisting of columns and rows. The
rows might contain patients, visits, lab tests, etc. In many instances, you must select a row
in order to perform some type of action on it. For example, you must select a patient from
your patient list, in order to view a list of their visits. To select a row, simply click on it.
To deselect a row, click on it again. In options where it is appropriate to select more than
one row, you can do so by continuing to click on row after row. You do not need to hold
down the control key to select more than one row. When a row is selected, the background
color changes from white to light orange. To deselect a row, click on the row again.

JAMES, FRANCINE BEY F d47 UHLT0T.A
Fever Patient is
JOUETT, FLETCHER fnwm d:46 UHIST9B 4 < olocted
Igraine

Scroll Bars

When the current display is longer or wider than one page, use the vertical or horizontal
scroll bars to view the entries at the bottom or right side of the page.
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COMMON FEATURES OF THE PHYSICIAN PORTAL

Buttons

Many screens contain buttons that allow you to perform some type of Editvist |
action. For example, on the Patient List tab, there are buttons that

allow you to add or remove patients from your list. Often, you must select an item prior to
clicking a button. For example, you must select a visit from the visits display prior to
clicking the Edit Visit button.

Hypertext Links

Hypertext links appear as regular underlined blue or red text. When you

O ryiew
click on a hypertext link, the system opens a window that displays Fatient Detal
information related to the option you are currently viewing. You may or Visits

may not be able to change the information displayed in the window.

Similar to buttons, you must often select an item prior to clicking on a

hypertext link. For example, on the Patient List tab you must select a patient prior to
clicking on any of the links in this illustration.

Icons

There are a variety of icons that are used throughout the system. Each of these has a
specific function that is consistent wherever it is used.

Refresh Icons

Throughout the day, data is changed in the system. For example, charges may be

posted, or visits may be added or cancelled. If you leave a particular option
displayed on your desktop for an extended period of time, you would not see the

latest information unless you clicked the Refresh icon. This button retrieves the most
current information from the database and re-displays it on your screen.

Printer Icons

Any time you see a Printer icon, you can click it to send the data displayed

within that window to a printer. If you would like to see a preview of the printed =
report, prior to sending it to a printer, hold down the Control key and then click

on the Printer icon. The report is then displayed on your screen.

Details Icons

Although not available on the main Patient List screen, many other options E
contain a Details icon (a printed page) whenever a list of patient names or visits is
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displayed. You can click this icon to help you confirm whether or not you have selected
the correct patient or visit, prior to entering or editing information. When you do so, the
system displays the standard patient data display screen, which includes demographic,
financial, visit, and clinical information. Please refer to Displaying Patient Information on
page 77 for more information. In the example below, the Details icon is visible when
selecting a patient to add to your patient list.

Name DOB Sex MRN
CASSON, EDGAR 12125/44 M 122523
CATLETT, GEOFFREY 12128143 h 12269110
CHRISTOPHER, CATHERINE 11/18/81 F 1225160
CHRISTOPHER, RAMONA 08MBI69 F 1225104

Mark as Viewed Icons

The system tracks whether or not you have viewed certain clinical data items.
These include lab results, test results, order status, clinical notes, and problems.
You can use the Mark as Viewed icon to indicate that you have viewed one or
more of these data items. See Marking Clinical Data as Viewed on page 139 for

instructions.

Annotate Icons

You can use the Annotate icon to add annotations to specific lab result at any
time. These are your personal remarks, or reminders to yourself, about the
patient’s lab results. See Annotating a Component on page 120 for instructions.

Date and Address Formats

At the time of installation, your PatientKeeper representative can configure the system to
display date and address information in either US format (the default) or non-US format.

Tap on the Details icon to open a
window displaying demographics.

3

Item US Format Non-US Format
Date formats mm/dd/yyyy or mm/dd/yy dd/mm/yyyy or dd/mm/yy
Label for State/Province State Province
fields
Label for Zip/Postal Code Zip or Zip Code Postal Code
fields
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LOOKING UP PROVIDER CONTACT INFORMATION

Looking up Provider Contact Information

The Provider Directory is an optional feature that your organization may or may not have
chosen to implement. If implemented, the Provider Directory option appears at the top
right corner of the screen, and is available to all users, regardless of their access level.

The Provider Directory displays basic contact information for any providers that your
institution wishes to maintain in the system. For example, you may be able to look up
phone numbers (home, office, service, pager, or mobile), specialties, departments,
addresses, or e-mail addresses. This information may be available for providers associated
with your organization, referring providers, and/or providers in your geographic area.

To open the Provider Directory, click on the Provider Directory option located at the top
right corner of your screen. The system opens the Provider Directory window. From this
screen you can search for a particular provider in order to view their phone or address

information.
_lojx|

r— ProviderDirector_\[)Helg Logout | :fF-'iE

/A PatientKeeper  User: wesmith (3) - Microsoft Internet Explorer

PatientList | S Prwider Directory
Patient List Provider Search
Mﬂl. LastName || First Mame

Search | Reset |
Name {15)¥ Category |- all- = i '|
"Hill, Karen"

ACKERSOM, HEL
AKIMS, JESSICA |

CORMYWALL, LUK

DARR, BAMBI M. Provider Details

DARR, MARILYM
LAST2, FIRST1*
TREACHER, HAR
WREELAND, BOY

WAGHER, EMAML

Close I

To look up information for a particular provider, follow the steps below:

1. Enter all or part of the provider’s name in the Last Name and/or First Name
fields. To further refine your search, you may also select a category from the
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is displayed. Ermall

Category drop-down list. The types of categories available in this list depend on
the information your organization has chosen to load into the system. For
example, you might see a list of specialties and/or departments.

Click the Search button.

The system lists all providers who are a match, based on the last name, first name,
and category that you entered. If you do not see the provider you want, click the
Reset button to clear the current search criteria and start again.

Click on the name of the provider whose information you wish to view, and the
system displays that provider’s information in the Provider Details section at the
bottom of the window. To see the details for a different provider on the list,
simply click on their name and the system refreshes the Provider Details to show
the new provider’s information.

Prwider Directory
Provider Search
Search for v /ast Name I Flrst Mame I
. Search | Reset
the provider. Q?E'QOFY |Fam|ly Practice (Primary_Specialty J _I_I
Last Name First Name
Select the —p (Sheridan Anthany
Schultz Angela
Provider Details
Titie LRI
Prefix
Last Name Sheridan First Name  Anthony Miciclie Name Sufti
Home Phone
Mobile Phone
Office Phone  (3781555-2323
Information Pager (978)555-8989

Fax

asheridan@hospital.com
Adicfress 55 Dak Street

Detroit, MI 18789
Primans_Speciafly  Family Practice

: Close | i

4. Click the Close button to exit the Provider Directory option, or click Reset to

clear your search criteria and search for a different provider.
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Establishing your
Preferences

The Preferences tab allows you to configure the settings for general and module-specific
behavior. These settings affect the behavior of the various modules on both your handheld
device and the PatientKeeper Physician Portal application. These are your personal
settings and apply only to the user who is currently logged into the system. Both system
administrators and health care providers can set personal preferences, although
administrators with an Access Level of either Level 1 or Level 2 are able to configure a
much broader range of settings. This chapter reviews the preference settings that a typical
health care provider with an Access Level of Level 3 would see. For a full description of
the preference settings available to an administrator, please refer to the Administration
Tools User s Guide.
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To access the Preferences option, log into the system and click on the Preferences tab at
the top of the screen. The Preferences tab consists of the Edit Settings menu and a

workspace.

PatientList | Patient Summary Pat\emSearch

User Preferences

Current User

Personal Preferences
fort SMITH, WESLEY

General Settings

Username
First Name
Workspace — Last Name
Personnel ID

Position

Complete/Incomplete Status
Departments

Password [Edit]

L

Preferences Tab

Edit Settings
_ésﬁtngs General )

Menu

Save | Cancel |

[Erovider Directory  Heln  Lonout]

f%eper

wesmith
WESLEY
SMITH
168134
Unknawn

Complete

Cardiology

Farnily Practice

Internal Medicine

Meurology —

From the Edit Settings menu, you are able to access General settings, as well as the
settings for the modules to which you have been given access. These may include Patient

List, Provider Info, and Lab Results settings.

Quick Guide to Preference Settings

The table below provides a quick guide to the various activities available on the

Preferences tab.
Task

Change your password, clear web
settings, and set tooltip preference

Settings Used to Accomplish Task
General Settings

Create personal profiles containing
short list, long list, and rounding list
filters of patients

Patient List Settings

Create snapshots for viewing
specific groupings of lab results

Lab Results Settings
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Settings Used to Accomplish Task

Create stock phrases for use as Lab Results Settings
annotations on lab results

General Settings

The General Settings screen shows you some general information on file for your user
account, and allows you to change your password. It also enables you to set your
preference for the location of tooltips, and to clear all previously used web settings. When
you select General from the Edit Settings menu, the General Settings screen appears.

General Settings

Username wesmith

First Name WESLEY

Last Name SMITH

Personnel ID 168134

Position Unknown

Complete/Incomplete Status Complete
Cardiology

Departments Family Practice

Internal Medicine
Meurology

Password [Edit]

Clear userweb seftings
v Show Tooltips Above Cursor (Affects THIS computer Only)

The General Settings screen allows you to view or edit the following information:

Username: This setting displays the your username within the PatientKeeper sys-
tem. This is the name you use when logging into the system on both the web and
your handheld device.

First Name: This setting displays the first name of the user.
Last Name: This setting displays the last name of the user.

Personnel ID: This setting displays the unique identification number assigned to
the user. This field is read-only

Position: This setting specifies the user’s position in the hospital. This field is
read-only.
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Complete/Incomplete: This setting specifies whether or not this user is com-
pletely set up in PatientKeeper. The status must be complete for the user to be able
to login to PatientKeeper or initiate a sync.

Departments: This setting lists the departments to which the user has been
assigned. This field is read-only.

Password: There are different types of authentication protocols that can be used
to secure access to the data in the PatientKeeper system. These include basic
authentication and multi-authentication (MEDITECH Downtime, LDAP, Active-
Directory, or other). In all cases, each user’s password is stored on both their
handheld device and on a server. The passwords must match on both server and
handheld in order for a user to sync their device.

—  Users can change the password for their handheld directly on the device itself.

— A user may be able to change their server password using this option in the
PatientKeeper application. Whether or not it can be changed here depends on
the authentication protocol that your organization has implemented. If the
password is not editable in PatientKeeper, you must instead change the
password directly in your backend system, or by using your multi-
authentication service (MEDITECH Downtime, LDAP, AD or other). In this
case, consult your system administrator to confirm the method that should be
used to change your server password.

If a user’s password is changed in one place only, whether on the handheld or on
the server, the data resident locally on their handheld will remain current as of the
last time they synced, but will not be updated. The password must be changed to
the same value in both places before a user can sync. It is a good idea to always
change the password on the server before changing it on the handheld. The server
password cannot be changed from a handheld device.

To change the server password from the PatientKeeper application, click the Edit
link. In the Change Password form, fill in the current password, the new pass-
word, and the new password a second time for confirmation. Pay attention to
whether you are typing in uppercase or lowercase, as passwords are case-sensi-
tive. Also, it is important to note that passwords cannot be longer than 16 charac-
ters. Click the Save button to change the password.

Clear user web settings: The system recalls the settings you last used in the Phy-
sician Portal application. For example, it recalls the last tab you selected, the sort
order of the search results on the Patient Search tab, the last filter you used on the
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Patient List tab, and whether the patient list was minimized or maximized. The
next time you log in, all of these settings are maintained. If you want to clear those
settings, click on this hypertext link.

o Show Tooltips Above Cursor (Affects THIS Computer Only): Tooltips are
small informational boxes that pop up when you hover your cursor over an item
on the Physician Portal application. For example, when you hold your cursor over
a specific provider in a list of provider names, the system displays a box with
detailed information about that provider. Normally, that box appears below the
cursor. When accessing the system via a tablet, instead of a desktop or laptop
computer, the user’s hand and stylus can obstruct their view of the tooltip. Tablet
users can check this box, which then forces the tooltip to appear above the cursor,
so that they can see it more clearly. This setting does not affect the small one-line
tooltips that are seen when hovering over tab names, buttons, or icons. It affects
only the larger, more substantial tooltips seen when hovering over provider names
or lab result details/comments.

Last Name* SMITH )
First Name JOE The tooltip appears above
Middle Name H
Hospital Id {(SIMHOSPITAL:HOSPID) 72455 the cursor, instead of
Roles FROVIDER below it.
Gender* Male
DoB 08 276
Address 1 55 Oak Street
Address 2
City Boston State WA Zip 02834
Home Phone
Work Phone 617-556-2343
Fax Number 617-555-2222
v Other Phone
Last Name  First Ng

Patient List Settings

The Patient List Settings screen allows you to specify the default behavior of your short
and long patient lists on your handheld device, as well as in the PatientKeeper Physician
Portal application. For a thorough explanation of how these settings, as well as others,
interact to compile your short and long patient lists, please refer to the Administration
Tools User s Guide.
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When you select Patient List from the Edit Settings menu, the Patient List Settings
screen appears.

Patient List Settings

View Filters [Edit] B-- medical services -
ER. wisits
FinancialClassTestFilter
Inpatient visits
Lacation PKHospital - all
Location PikHospital/I, PKHospital/IG
Location PKHospital/ICUG
WMedirialServicaTactFilkar

Long List Data Filters [Edit] Inpatients and ER at PKHaspital
Qutpatients at PKHospital
PKHospital
PKHospital, C medical services

]

PKHospital/NICU-G ICU-G ER-G
PKHaospital/OP-G

Short List Data Filters [Edit] B-- medical services
ER visits
Inpatients
PKHospital visits
PKHaspital/l, 1R
PKHospital/ICU-G

Short List Data Populators [View] ER at PKHospital
Inpatients at PKHospital/ ICU-G NICU-G
PKHospital 1 & 3G
PKHospital GHD patients
PKHospital/OP-G, medical services CC-

Rounding Order Lists [Edit] Mo Rounding Order Lists Defined

Profiles [Edit] Inpatients at PKHospital/ICU-G
Qutpatients and med service CC*
PKHospital
PKHospital 1 & 3G

Current Profile {(Handheld Only) [Edit] Mo Current Profile

The Patient List Settings screen allows you to view and/or configure the following
parameters:

e View Filters (see Defining View Filters on page 29)

e Long List Data Filters (see Defining Long List Data Filters on page 32)
e Short List Data Filters (see Defining Short List Data Filters on page 34)
e Short List Data Populators (see Short List Data Populators on page 36)
e Rounding Order Lists (see Defining Rounding Order Lists on page 38)
e Profiles (see Defining Profiles on page 39)

e Current Profile (handheld only): This setting specifies the profile currently
being used for the selected user on their handheld device (it does not affect their
current profile on the Patient List tab of the Physician Portal application). Click
the Edit link to choose a different profile or to preview the effects of available
profiles. When you click the Edit link, the Change Current Profile dialog box
appears. Select a profile from the drop-down list. Click the Preview button to
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view the effects of the selected profile, including the number of patients on the
long list, those on the short list, and those to be added via short list data popula-
tors. Be careful when specifying a Current Profile as it directly affects the num-
ber of patients that appear on your short and long patient lists and may
dramatically affect the time required for syncing your handheld device.

Defining View Filters

The View Filters setting displays the list of Stock View Filters created at a departmental
level, as well as any personal filters that you may have created yourself. Personal filters
are easily identifiable by the underscore ‘ ’ that precedes their name. View Filters are
used to decrease the number of patient visits that are currently displayed on your patient
list. It does not permanently remove any patient visits from your list--it temporarily takes
them out of your view so that you can focus on a particular subset. You can always revert
back to your full list by selecting All from the filter drop-down list.

Click the Edit link to modify the hide/unhide settings for the stock filters, or to add a new
personal filter.

To set the hide/unhide properties for a stock filter, select the filter by clicking on it
in the View Filters form and then click the Hide or UnHide button in the Quick
Details box. Note that the button toggles between Hide and Unhide depending
upon whether or not the Hidden column has been checked or unchecked, respec-
tively, for the filter. Hide a view filter if you do not want it to appear as a choice on
the filter drop-down list on the handheld or Physician Portal application. You
might hide a stock filter if you did not find it to be useful for your personal needs.

To create a personal filter, click the New Filter button on the toolbar and the Cre-
ate Personal View Filter screen appears. The remainder of this section reviews the
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basic steps involved in creating a view filter.

+ Return to Wiew Persofal Filters

Persgnal Preferences
far: SMITH, WILLIAM

Quick Details

Save | Cancel |

Filter Name:

Main View Left Column
Header:

Create Personal Yiew Filter

Filter Property Property Value

Ll

INDnej Add

- [

Filter Scope:

Current Encounter

Properties/Values:

In the Quick Details box, enter the following:

Filter Name: enter a name for the filter as you would like it to appear in the
drop-down list on the handheld device.

Main View Left Column Header: use this field to specify what information
appears in the first column of the Patient List main view (only on the
handheld) when this filter is applied by selecting it from the drop-down list.

Filter Scope: This field is used to determine to which subset of patient
encounters the filter will be applied. Select one of the following filter scopes:

O Current Encounter: The filter selects from only the current encounters
for the patients on the user’s short list. Each patient has one encounter that
is designated as the current encounter. For an explanation of how the
system determines which encounter is the current one, please refer to
Basic Functionality of the Patient List Area on page 51.

O All Related Encounters: The filter selects from all encounters with
which the user has a relationship, for the patients on their short list.

O All Encounters: This scope only applies when the view filter is used on a
handheld device. The filter selects from all of the encounters associated
with all of the patients on the user’s short list. This includes encounters
from the long list, even if this user does not have a relationship with them.
If the filter finds an encounter with which this provider does not have a
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relationship, the system asks him to declare one, in order for the patient to
be added to his short list, and viewed on the filter. After the filter has been
applied, if more than one encounter was found which matches the filter’s
properties, the current encounter is recalculated.

In the Create Personal View Filter form, select a Filter Property and
Property Value from the drop-down lists and click on the Add button at the
end of the row to save the combination. Repeat this for each Filter Property/
Property Value combination you wish to add to the filter criteria. Note that if
you have more than one Filter Property and Property Value combination,
the filter will return only those patients that meet a// the criteria.

Each filter has multiple criteria, such as Location, Visit Type, and Medical
Service. All of the specified criteria must be met (a logical AND operation is
performed) for a visit to be included in the filter results. In other words, the
logic applied to a View Filter is as follows:

(visit is of Visit Type) AND (visit is in Locations) AND (visit is a member of
Medical Services)

Within a given criterion (such as Location, Visit Type, or Medical Service),
only one of the selected options needs to be true for the entire criterion to be
satisfied. For example, if several individual locations (Ambulatory Surgery
and Dialysis Center) are selected under Location, only one of them needs to
be true (a logical OR operation is performed) for the entire Location criterion
to be satisfied. The same is true for Visit Type and Medical Service.

Click the Save button in the Quick Details box to save the personal filter. Once
the personal filter is created, you can use the Edit button to change the properties
of the filter and the Delete button to remove it.
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Listed below are some sample View Filters.

Simple View Filter

Location(s) 1N,2N
Filter Scope Current Encounters
Result: This simple View Filter shows all patient visits in locations 1N and 2N.

The system reviews only the current encounters on your short patient
list when selecting which visits to show. So if patient’s current visit is not
in 1N or 2N, no visit would be displayed in the filter results for that
patient (even if the patient also had an older visit that was located in

1N).
Complex View Filter

Location(s) 1N,2N

Medical Service(s) Cardiology

Personnel Relationship |Attending

Financial Class Medicare

Filter Scope All Related Encounters

Result: This View Filter shows only the patient visits in locations 1N or 2N that
were admitted to the Cardiology service, who have you listed as their
attending physician, and are also covered by Medicare. The system
reviews all encounters on your short patient list (current, past, and
future) when selecting which encounters to show.

Defining Long List Data Filters

The Long List Data Filter parameter allows you to define personal Long List Data
Filters that are available only to the selected user. Personal filters are easily identifiable by
the underscore ' ' that precedes their name. This setting also displays any Stock Long List
Data Filters that were created at the departmental level, and which are available for your
use.

Long List Data Filters select those patients that you wish to keep on your long list, and
remove all others off your long list. This processing is only applied to the long list that is
sent to your handheld device--Long List Data Filters do not affect the long list on the
Physician Portal application.

A Long List Data Filter is only applied against your handheld long list if it is included in a
Profile. A profile can have zero or one Long List Data Filter. The resulting long list will
contain all patients meeting the Long List Data Filter criteria as well as any patients
filtered off of the user's short list by a Short List Data Filter.
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Each filter has multiple criteria, such as Location, Visit Type, and Medical Service.
Either both the Location and Visit Type criteria must be met (a logical AND operation is
performed between Location and Visit Type), or the Medical Service criterion must be
met (a logical OR operation is performed between Medical Service and the result of
ANDing the other two criteria) for the Long List Data Filter to apply. In other words, the
logic applied to a Long List Data Filter is as follows:

[(visit is of Visit Type) AND (visit is in Locations)] OR (visit is a member of
Medical Services)

For example, if Location is set to Hospital A, Visit Type to Outpatient, and Medical
Service to Audiology, then all outpatients at Hospital A will be on the long list, as well as
all Audiology patients (regardless of their Location or Visit Type).

Within a given criterion (such as Location, Visit Type, or Medical Service), only one of
the selected options needs to be true for the entire criterion to be satisfied. For example, if
several individual locations (Ambulatory Surgery and Dialysis Center) are selected within
Location, only one of them would need to be true (a logical OR operation is performed)
for the entire Location criterion to be satisfied. The same is true for Visit Type and
Medical Service.

You can include Service A and Service B on the user’s long list by selecting both under
Medical Services for a single Long List Data Filter. This is because Medical Services
are ORed in Long List Data Filters. Note that this is different for Short List Data Filters,
where you would need to create two separate filters to accommodate two different
services. This is because Medical Services are ANDed in Short List Data Filters.

Listed below are some sample Long List Data Filters.

Simple Long List Data Filter
Visit Type Inpatient
Result: Of the patient visits with which the user does not have a relationship,
this Long List Data Filter causes only the Inpatient visit types to be sent
to the handheld's long list. All other visit types (e.g., outpatient, ER) are
not sent to the handheld device.

Complex Long List Data Filter

Location(s) 3N, 3S, ER1
Visit Type(s) Inpatient, Emergency Room
Medical Service(s) Neurology

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 33



QuICK GUIDE TO PREFERENCE SETTINGS

Complex Long List Data Filter

Result: Of the patient visits with which the user does not have a relationship,
this Long List Data Filter causes only inpatient or emergency room
patients in nursing units 3N, 3S, or ER1, as well as all visits with the
Neurology Service, to be sent to your handheld's long list. All other visits
are not sent to the handheld device (e.g., Inpatient visits in other
locations, Emergency room visits in other locations, visits with other
services).

Click the Edit link to view the details of the stock filters, and to create personal filters.

e To create a personal filter that is available only to a profile for the selected user,
click the New Filter button on the toolbar and the Create Long List Data Filter
form appears.

Quick Details Create Long List Data
Filter:
Save Cancel |
Location [Edit]
Name:
Visit Type [Edit]
Location Medical Service [Edit]
Mo filters set,
Yisit Type

Mo filters set.
Medical Service
Mo filters set,

Click the Edit link for each field to bring up a screen where you can select the cri-
teria by checking its box. Once you have selected the criteria, click the OK button
and the Quick Details box will be updated to show what you selected. Note that
the Create Long List Data Filter form always appears empty as shown; the
details are only displayed in the Quick Details box. Click the Save button in the
Quick Details box to create the personal filter.

Defining Short List Data Filters

The Short List Data Filter parameter allows you to define personal Short List Data
Filters that are available only to the selected user. Personal filters are easily identifiable by
the underscore ' ' that precedes their name. This setting also displays any Stock Short List
Data Filters that were created at the departmental level, and which are available for your
use.

Patient visits that meet the criteria in the Short List Data Filter are placed on the user’s
final short patient list (on both handheld devices and the Physician Portal application).
Patients that do not meet the filter criteria are moved to the user’s long list. Essentially,
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these filters narrow the scope of the short list by taking some of the patients with whom
the user /as a relationship off of their short list. This lets you control how much data is
sent to the user’s handheld during a sync, and can significantly reduce the amount of time
it takes for a sync to complete.

Each filter has multiple criteria, such as Personnel Relationships, Location, Visit Type,
and Medical Service. A// of the specified criteria must be met (a logical AND operation is
performed) for the Short List Data Filter to apply. In other words, the logic applied to a
Short List Data Filter is as follows:

(relationship is of type Personnel Relationships) AND (visit is of Visit Type)
AND (visit is in Locations) AND (visit is a member of Medical Services)

In other words, the patient must have a visit that meets a// of the criteria of a given filter
for that visit to be left on the user’s short list.

Within a given criterion (such as Personnel Relationships, Location, Visit Type, or
Medical Service), only one of the selected options needs to be true for the entire criterion
to be satisfied. For example, if several individual locations (Ambulatory Surgery and
Dialysis Center) are selected under Location, only one of them needs to be true (a logical
OR operation is performed) for the entire Location criterion to be satisfied. The same is
true for Personnel Relationships, Visit Type and Medical Service.

A single profile can have multiple Short List Data Filters. Only one of the filters needs to
be satisfied (a logical OR operation is performed on filters) for a patient visit to remain on
the short list. If you wish to include both Service A and Service B on the user’s short list,
create two Short List Data Filters, one with each Medical Service. Note that this is
different for Long List Data Filters. A profile may only have one Long List Data Filter. To
accommodate multiple Medical Services, Long List Data Filters OR rather than AND the
services.

Listed below are some sample Short List Data Filters.

Simple Short List Data Filter

Location(s) 1N,2N

Result: Of the patient visits with which the user has a relationship, this simple
Short List Data Filter selects all patient visits in nursing units 1N and 2N,
to keep on the user’s short list. All other patient visits with which the
user has a relationship are placed on the long list (e.g., visits in other
locations).
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Complex Short List Data Filter

Location(s) Rehab A, Rehab B

Visit Type Outpatient

Medical Service(s) Physical Therapy

Result: Of the patients with which the user has a relationship, this filter selects

only the outpatients in the Rehab A or B location who are being treated
by the Physical Therapy service, to keep on the user’s short list. All
other patient visits with which the user has a relationship are placed on
the long list (e.g., inpatient physical therapy, physical therapy in other
locations, or other services).

Click the [Edit] link to view the details of all Stock Short List Data Filters for the
department to which the user belongs. From here you can also create personal filters.

e To create a personal filter that is available only to a profile for the selected user,
click on the New Filter button on the toolbar and the Create Short List Data Fil-
ter form appears.

Quick Details Create Short List Data
Filter:
Save | Cancel |
Location [Edit]
Name:
l— Visit Type [Edit]
Location Medical Service [Edit]

Mone.

Visit Type Personnel Relationships [Edit]

Mone.,

Medical Service

Mone.

Personnel Relationships
Mone,

Click on Edit link for each field to bring up a screen where you can select the cri-
teria by checking its box. Once you have selected the criteria, click the OK button
and the Quick Details box will be updated to show what you selected. Note that
the Create Short List Data Filter form always appears empty as shown; the
details are only displayed in the Quick Details box. Click Save in the Quick
Details box to create the new personal Short List Data Filter.

Short List Data Populators

The Short List Data Populator setting displays the Stock Short List Data Populators
that were created at a departmental level and are available for selection by the user. For
security reasons, individual users are not allowed to create their own Short List Data
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Populators, although they can specify which Stock Short List Data Populators to use in
their Profiles. Click [View] to see details about the Stock Short List Data Populators
available to this user.

Short List Data Populators select certain patient visits with whom the user does not have
a declared relationship, and adds them onto their short list (on both handheld devices and
the Physician Portal application). At the time the patient visit is added to the short list, a
new relationship is declared for that visit, of the type specified in the Populator
Relationship parameter of the user's current Profile. Essentially, short list data populators
create relationships with the visits that meet the criteria defined in the populator.

A Short List Data Populator is only applied if it is included in a Profile. A profile can
have multiple Short List Data Populators. The resulting short list will include all
patients remaining on the user's short list after the Short List Data Filters have been
applied plus any patients added by the Short List Data Populators.

Each populator has multiple criteria, including Location, Visit Type, and Medical
Service. Either both the Location and Visit Type criteria must be met (a logical AND
operation is performed between Location and Visit Type), or the Medical Service
criterion must be met (a logical OR operation is performed between Medical Service and
the result of ANDing the other two criteria) for the Short List Data Populator to apply. In
other words, the logic applied to a Short List Data Populator is as follows:

[(visit is of Visit Type) AND (visit is in Locations)] OR (visit is a member of
Medical Services)

For example, if Location were set to Hospital A, Visit Type to Outpatient, and Medical
Service to Audiology, then all outpatients at Hospital A are added to the user's short list,
as well as all Audiology patients (regardless of their Location or Visit Type).

Within a given criterion (such as Location, Visit Type, or Medical Service), only one of
the selected options needs to be true for the entire criterion to be satisfied. For example, if
several individual locations (Ambulatory Surgery and Dialysis Center) are selected within
Location, only one of them needs to be true (a logical OR operation is performed) for the
entire Location criterion to be satisfied. The same is true for Visit Type and Medical
Service.

Simple Short List Data Populator
Service(s) Cardiology
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Simple Short List Data Populator

Result: Of the patient visits with which the user does not have a relationship,
this simple Short List Data Populator selects all patient visits booked
with the Cardiology service, and adds them to the user’s short list by
declaring a relationship to them.

Complex Short List Data Populator

Medical Service(s) Cardiology, Cardio-Pulmonary
Visit Type ER
Result: Of the patient visits with which the user does not have a relationship,

this filter selects all emergency room visits, as well as all visits with the
Cardiology and Cardio/Pulmonary Services, and adds them to the
user’s short list by declaring a relationship to them.

Defining Rounding Order Lists

The Rounding Order Lists parameter allows you to define personal Rounding Order

Lists that are available only to the selected user. Personal rounding order lists are easily
identifiable by the underscore ' ' that precedes their name. This setting also displays any
Stock Rounding Order Lists that were created at the departmental level, and which are
available for your use.

A Rounding Order List is a list of nursing stations, according to which the short patient
list will be reordered on a handheld device or the Physician Portal application. This lets
you sort your short patient list in the order that you round locations.

A Rounding Order List is only applied if it is included in a Profile. A profile can contain
only one Rounding Order List.

Click the Edit link to view the details of Stock Rounding Order Lists, or to add a new
personal Rounding Order List.

e To view the properties for a stock list, select the Rounding Order List by clicking
on it in the View Rounding Order Lists form and the details will appear in the
Quick Details box.

e To create a personal rounding order list, click on the New List button on the tool-
bar. Enter a List Label in the Quick Details box. Then, select the nursing stations
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to include in the list by checking them in the hierarchical list displayed on Create
Rounding List Order form.

Quirk Details Create Rounding Order
List
Sort | Save | Canceal |

list | ahel: S I suny
I\M Founds ™ IM-LIFE CARE CENTER

7 IM-FRIMARY CARE CENTER
Locations: [ IM-RISK REDUCTION CENTER
SUNT/IM-SUITE -
SUNY/IM-SUTTE 4 " 1M-SLEEP CENTER
SUNY/IM-SUITE § ™ IM-SLEER CENTER ST. CHARLES
SUNTAIM-TRANSPLANT
SUNT/IM-URGENT CARE ¥ 1M-5UITE 1
SUNT/IM-SUITE -3 ¥ IM-SUTTE 13

¥/ 1M-5UITE 4

¥ M-SUTTE 5

[/ IM-TRANSPLANT
¥ IM-LURGENT CARE

The nursing stations are added in a group to the list, so it is likely you will want to
specify the exact order of the individual nursing stations. To do so, click the Sort
button in the Quick Details box. Once the rounding list is in the desired order,
click the Save button in the Quick Details box to create it.

Once a personal list is created, you can subsequently use the Edit button to
change its properties and the Delete button to remove it.

Defining Profiles

The Profiles setting displays the profiles, both stock profiles and personal profiles,
available to the selected user. A profile is a single parameter that groups settings for Short
List Data Filters, Short List Data Populators, Long List Data Filters, and Rounding
Order Lists. This gives the user a quick means to switch between different sets of
patients. This is particularly useful if the user splits their time between different facilities
within an organization. On those days where they are in a particular facility, they only
want to see data for patients within that facility. They can define a profile for each facility,
and can simply select the appropriate profile. When they log onto the Physician Portal
application or sync their handheld device, only those patients within that facility appear on
their short and long patient lists.

Click the Edit link to view the details of stock profiles or to create one or more personal
profiles (personal profiles are easily identifiable by the underscore ' ' that precedes their
name).

e To create a profile, click the New Profile button on the toolbar to bring up the
Edit Profile form. This form contains a series of parameters for filters, popula-
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tors, and rounding orders. Keep in mind that some fields may be left blank. For
example, if you don’t want to include a short list data populator in the profile, you
can leave that field blank.

Create Profile

Profile Name I—
Description I—
Long List Data Filter I@

Short List Data Filters [Edit] MNone

Populator Relationship -
Short List Data Populators [Edit] Mone

Rounding Order lm
Exclude Discharged Patients? Cyes & o

Specify the settings for the fields as follows:

— Profile Name: Enter a name for the profile. This name will appear on the list
of available profiles when selecting the Current Profile.

— Description: Enter a description for the profile that clearly indicates what
patient visits it includes.

— Long List Data Filter: Choose a Long List Data Filter to be used by the
profile. You may only select one, whether it be a Stock Long List Data Filter
filter or a personal one.

— Short List Data Filters: Click the Edit link to choose one or more Short List
Data Filters to be used by the profile. You may select any combination of
Stock Short List Data Filters and personal Short List Data Filters.

— Populator Relationship: Choose the default relationship that will be
assigned to patients that do not have a relationship with the user, but are added
to the user’s list as a result of the populator (defined in the next field). If an
active relationship already exists between the user and the patient, then no
new relationship will be assigned.

— Short List Data Populators: Click the Edit link to choose one or more Stock
Short List Data Populators to be used by the profile.

— Rounding Order: Choose the Rounding Order that will be used by the
profile to order the patients on your short patient list.
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— Exclude Discharged Patients?: This setting determines whether or not
discharged patients meeting the criteria outlined in the profile will be added to
the user’s short and long patient lists. Set to Yes to exclude discharged
patients; set to No to include discharged patients.

Lab Results Settings

The Lab Results Settings screen lets a user create personal snapshots and phrases and set
how many days worth of lab data to download to their handheld device. Snapshots are
used to customize sets of lab components that are viewed on the Physician Portal and on
handheld devices. Phrases are shortcuts for adding commonly used comments as
annotations to lab component results. The department administrator may have created
some stock snapshots and stock phrases that users can access automatically. If these
snapshots and phrases aren’t useful, the user can hide them so that they don’t appear as
choices on the Physician Portal or the handheld device. When you select Lab Results
from the Edit Settings menu, the Lab Results Settings screen appears.

Lab Results Settings

Generate Alert Manager messages Critical
for Critical and/or Abnormal Labs
' abnarmal, Critical

© Nane

Snapshots [Edit] Acute MI
_Chol/Sod/Trigl
Coags
Thyroid

Phrases [Edit] Repeat test in one week,
Discuss results with patient,

# of Days Lab Data to Download ISD day(s) (between 0-130)

The Lab Results Settings screen allows you to view and configure the following
parameters:

e Generate Alert Manager messages for Critical and/or Abnormal Labs:
Depending on how your system administrator has configured the system, this set-
ting may or may not be available to you on this screen. If it is available, you can
use it to determine whether or not you wish to receive alerts on your handheld
device for lab results. Select Critical to receive alerts only if the lab result is criti-
cally abnormal. Select Abnormal, Critical to receive alerts when lab result are
either abnormal or critically abnormal. Select None if you do not wish to receive
any alerts for lab results at all.

e Snapshots: This setting displays those snapshots that are available to the user as
filters on the main Lab Results screen of either the handheld device or Physician
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Portal. A snapshot is a customized grouping of lab components from arbitrary
panels in your lab system. For example, you may prefer to see Cholesterol,
Sodium, and Triglyceride results grouped together. These could be added as com-
ponents of a snapshot, so that the information could be viewed collectively as a
single result. If there are stock snapshots that are not useful, you can hide them so
that they aren’t available on the Physician Portal or your handheld device. Only
those stock snapshots that are not hidden will be available.

Click the Edit link to modify the hide/unhide settings for stock snapshots or to
add new personal snapshots.

— To set the hide/unhide properties for a stock snapshot, select the snapshot by
clicking on it in the View Snapshots form and then click the Hide or UnHide
button in the Quick Details box. Note that the button toggles between Hide
and Unhide depending upon whether or not the snapshot is currently hidden.

— To create a personal snapshot that is available only to the selected user, click
the New Snapshot button on the toolbar. Enter a Snapshot Title in the Quick
Details box and then check those lab components you wish to include in the
snapshot. Click the Search button and enter search text to more easily locate
components. After you have selected all of the components for the snapshot,
click the Save button to create the snapshot. Once saved, personal snapshots
are easily identifiable by the underscore *_’ that precedes their name. After
the personal snapshot is created, you can also use the Edit button to add or
remove components from the snapshot, and the Delete button to remove the
snapshot.

Phrases: This setting displays those phrases that are available to the selected user
as a shortcut when annotating lab results on the Physician Portal or a handheld
device. If there are stock phrases that are not useful, you can hide them so that
they aren’t available. Click the Edit link to create a personal phrase and to modify
the hide/unhide status of stock phrases, if any are defined.

— To create a personal phrase that is available only to you, click the New Phrase
button on the toolbar. Enter text, up to 128 characters, to complete the phrase
and then click the Save button to create it. Once saved, personal phrases are
easily identifiable by the underscore ‘ ’ that precedes their name. After the
personal phrase is created, you can also use the Edit button to change its text,
and the Delete button to remove it.

— To sort all phrases so that they will appear in a specific order on the Physician
Portal and your handheld device, click the Sort Phrases button on the toolbar.
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Use the buttons to move the phrases up, down, to the top, into alphabetical
order, and click Save to store the changes.

— To modify the hide/unhide status for a stock phrase, select that phrase from
the View Phrase form and then click the Hide or Unhide button. Hidden
stock phrases will not be available to you when annotating lab results.

e # of Days Lab Data to Download: This setting determines how many days of lab
data per patient to download to your handheld device during a sync. Keep in mind
that the amount of data downloading affects the length of time required for a sync.
The PatientKeeper system allows up to 180 days of data, although your system
administrator may have set a lower maximum which you cannot exceed. If so, that
maximum is displayed on the lab settings screen.
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Managing Your Short
Patient List

The PatientKeeper system organizes patients into two main groups: the long list
(sometimes referred to as the census list), and personal short lists for each health care
provider. The long list contains all patients who have had an outpatient appointment or
inpatient visit in your institution. Any given user may have access to the entire long list, or
just a subset of it. The short list is different for each provider: it contains those recent
patient visits from the long list with whom the provider has some type of active
relationship. For example, the provider might be the attending or admitting physician for a
patient’s inpatient visit, or the scheduled provider on a patient’s outpatient appointment.

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 45



There are two tabs on the PatientKeeper application that allow a user to manage the
patients who are on their short patient list. These are the Patient List tab and the Patient
Search tab. The primary difference between the two tabs is that the Patient List tab gives
health care providers access to patients who are on their short patient list, while the
Patient Search tab gives them access patients who are not on their short patient list (i.e.,
from here they can access a patient on the long list). Administrators who do not actually
treat patients do not have a personal short patient list. In this case, the Patient Search tab
is their primary access to patient data.

The Patient List tab is the provider’s main access point to patient list management tasks.
It automatically supplies the provider with a list all the patients with whom they have
some type of active relationship, by pre-selecting them and displaying them on the screen.
The user can sort or filter their list, as well as add or remove patients from their list. If the
ability to send patients to other health care providers is enabled for them, then they can
also send patients to other providers (i.e., add patients to other providers’ short lists).
Similarly, if the Get Patients capability is enabled for them, they can view other
providers’ short patient lists and choose patients to move onto their own patient list.
Finally, a provider can easily work their way through their list, displaying clinical data
without having to search for each patient by name. The display functions are described in
Displaying Patient Information on page 77.

The Patient Search tab, by contrast, gives the user access to patients with whom they do
not have an active relationship. For a provider, this is an easy way to look up information
about a patient who is not under their direct care; they can view the patient’s demographic,
visit, and clinical information without having to add the patient to their short list. For the
administrator, this is the only way they can view patient data, since they do not have
relationships with patients at all. Since the user does not have a formal relationship with
the patient, on the Patient Search tab they must first search for each individual patient
name from the long list, prior to viewing their information. The Patient Search tab also
provides access to two patient list management functions: a provider can add a patient to
their short list, or a provider or administrator can select patients to send to other users.

This chapter primarily reviews the patient list management functions that are found on the
Patient List tab, since this is the main access point for these types of activities. The add
patient and send patient functions found on the Patient Search tab are also discussed in
the following sections of this chapter: Adding a Patient to Your List on page 58 and
Sending a Patient to Another User on page 62.
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To access the Patient List option, click the Patient List tab at the top of the screen. The
Patient List option displays your personal short patient list. The screen consists of two
major elements: your patient list, and a patient data display area.

Patient List | Patient Summary | Patient Search | Preferences keeper
atient List Mo Profile Selected = All = | =
/", Mo Profile Selected - | _D\ /@RESS, DoUG
Add | Rernove | Send | Get F'rmtvl Refresh | (15Y Male) MRN 0014032 Last 30 Days =
Name ()7 Desc/Reason Location
ANDRESS, DOUG  16Y M d:11 PlHuospital Pt Summan Visits addw | Al |
extreme hypertension Overiew Arrival (2) Provider Discharge Type Reason For Visit
DOYE, THEODORE T4 Mo d:109 33,308 A PKHospital I 1001 3/06 Inpatient  extreme hypertension
Hip Fracture CatientDetal  ygupne  GUILLERMO, OutpatientFallaw up
LOWERY, FRITZ TaY M odi78 4G 406 A FPKHospital Visits 03:15PM SANTIAGO
Difficulty Breathing
SPIVEY, CASEY BEY M d109 4G 408 A PKHospital
Difficulty Breathing Alleraies 4] |
Clinical Motes . ) -
Medications Visit Detail Edit Wisit =
Lab Resulis | WISITDESCRIPTION
Order Stat \¥isit Nurmber 45345435 Location PKHospital
Lirder Slalus Reason For Visit  extreme hypertension Medical Senvice
Problems Arrival Date 10/13/06 LengthofStay 11
Test Results Discharge Date
Vitals & 0 Financial Class AOT Wisit Type 2766
als =10 FK PatientKey 175045 FK Visit Key 1492292
PHYSICIANS
ADMITTING  SMITH, CARL WESLY
GUARANTOR INFOIRMATION

- A /
A A4 A

Your Patient List Patient Data Display Area

The Patient List area is located on the left side of the screen. This section displays your
short patient list. It contains all of the inpatients for whom you are responsible, as well as
the outpatients with whom you have appointments. (Note: if your source scheduling
system uses recurring outpatient appointments, depending on the flexibility of that
system’s interface, patients with recurring visits may not show up on your patient list. In
this case you must manually add them from the long list to your short patient list. The
section entitled Adding a Patient to Your List on page 58 describes how to do this.)

The Patient List area is where you manage your patient list. From here you can view basic
information about the patients on your list, add or remove patients from your list, send
patients to other providers, get patients from other providers, change the way your list is
currently displayed, and print your list. There are a variety of buttons you can use to
perform these functions, all of which are described later in this chapter.

The Patient Data Display area is located on the right side of the screen. This portion of the
screen is used to show detailed information about any patient on your patient list. All of
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the display functions found on this portion of the screen are described in Displaying
Patient Information on page 77.

Information Displayed in the Patient List Area

The Patient List area is located on the left side of the Patient List tab. It contains only
those patients with whom you have some type of active relationship. For each patient on
your list you can see his or her full name, age in years, and gender.

Patient List o Profile Selected v| All v|_|

Add | Sendl Get |Print leemovel Refreshl
Descriptionf

bl Location . )
(ASHCROFT VIGE. 807 F o7 GRTme s ETE Name, age in years, and gender is shown for

all patients.
LR, LAY (ELYORMTNUE:;?OF BURFEKTH S < Patient’s current visit is an inpatient visit: days
DARR BAMBI . 57 M 0245  MNBUUFE in the hOSpitaI, IOCatiOn, and reason for visit.
CHEST PAIN
DARR, MARILYN E. BIY F o294 NiRUUFYE
JOHNS, APRIL . g2v F ( FK ) o o .
172772006 < Patient’s current visit is an outpatient
LDHEST PAIN appointment: appointment date, location, and

TREACHER, HARROLD™  BOY M di13 4x60

TIGHTMESS IN CHEST reason for visit.

You can also see information from the patient’s current visit, including the number of days
in the hospital (for inpatients), the appointment date (for outpatients), the reason for visit,
and the location. Please note that while you must have a relationship to at least one of the
patient’s visits in order for the patient to appear on your list, you might not have a
relationship to the current visit that is displayed on that list. Since any given patient can
have multiple visits to your institution, the system applies the rules below in the following
order to determine which of them is the current visit, to be shown on this display:

1. The system reviews the patient’s active inpatient or emergency room visits, and
selects the one with the most recent admission date (the user may or may not have
a relationship to these inpatient or emergency room visits). An active inpatient
visit is one which has not yet been discharged. An active emergency room visit is
one that has an admission date of “today.” If there is both an inpatient and an
emergency room visit with an admission date of “today,” the inpatient visit is
selected.

2. Ifthere are no active inpatient or emergency room visits, the system then reviews
the patient’s discharged inpatient visits, discharged emergency room visits, and
the outpatient visits with which the user has a relationship. It compares the
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discharge dates on the inpatient and emergency room visits with the appointment
dates on the outpatient visits, and selects the visit that is closest to today’s date,
whether in the future or in the past. If there are two visits that are the same number
of days from today’s date, the system selects the current visit by applying the rules
below in the following order:

a. Visits in the past are chosen over visits in the future.
Discharged inpatient visits are chosen over discharged emergency room visits.

c. Visits with which the user has a relationship are chosen over visits with which
the user does not have a relationship.

NOTE: In addition to here on the Patient List tab, the patient’s current visit is
calculated and displayed in other options of the PatientKeeper system. In options
where the user does not necessarily need to have a relationship to the patient in
order to view information, such as on the Patient Search tab, a third and final step
may be necessary when calculating the patient’s current visit:

If the patient has only outpatient visits with which the current user does not have
any relationship, the system chooses the visit closest to today, again using criteria
2a above, in instances where two visits are the same number of days from today’s

date.

Types of Patients found on the Patient List

It is important to understand the different types of patients that can be seen on the Patient
List tab, or in other options of the PatientKeeperapplication. There are three potential
sources for patients, and each is displayed in a slightly different manner, so that you can
distinguish between them. The table below describes each type of patient.

Patient Type

Authenticated
(permanent patient)

Source

Back End Registration System
(for example, Cerner™ or

MEDITECH®)

Where visible
Handheld and Physician Portal

Placeholder
(temporary patient)

Handheld Device
(created via the Manual Add
function)

Handheld and Physician Portal
(enclosed in quotation marks,
for example: “Jones, Mary”)

Manually Registered
(temporary patient)

Physician Portal
(created via the Patient
Search tab)

Handheld and Physician Portal
(asterisk appended to end of
name, for example, Jones,
Mary*)
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When you manually register a patient using the Physician Portal application, or create a
placeholder patient on your handheld device, the patient is automatically added to your
short patient list. The sample patient list below illustrates how each type of patient looks

on the Patient List tab.

Patient List Mo Profile Selected v| Al v|;|
Add | Send Get |Print leemovel Refreshl
Descriptionf
Name {12} Reason Location
BOTT, CECIL Y M odB 4D5U.PK
ACKERSON, EILEEN Ty F d:89 25.220.B.PKATBOS
Authenticated patients.
BAINBRIDGE, 1AM 128YM d:125 41.415.A PKATBOS
CALL, RUSS 3 M dB6 55.525 B.PKATBOS
DALE, BECKY 427 F04M5i2005 PR
‘Fitzgerald, Jacob” M «—A placeholder patient (note the
FERTH, NETC B W 70 UG A PRATEOS quotation marks).
Stomach Pain
LITCHFIELD, MALCOLM 657 M d:68 N.509.4 PKATBOS

Eressure in Chest

P A manually registered patient (note
the asterisk).

MNELSON, HAROLD* 1% M 0411712005
SMILEY, DEBBIE 32Y F dET
Difficulty Breathing
TERRY, OSCAR 26Y M di68
Tightness in Chest
THORMS, ROSA 41 F di73
Diziness

ER.ExZ.B.FKATBOS

3MN.305.APKATBOS

25.238 B PKATBOS
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Basic Functionality of the Patient List Area

You can take a variety of actions to change the way your patient list is displayed, or to add
or remove patients from your list. All of the controls for these actions are located at the top
of the Patient List area.

Buttons to  Profile View Filter Minimize/Maximize
manage drop-down  drop-down button.
your list. list. list.
PatientAist | patient SLV\aW Patient Search | Preferegoes F
Patieniqist | Mo Frofile Selected ~ | allw | =]
(aad || Remove || send | Get || Frint~ || Retresh |) ANDRESS, DoUS 9
(15Y Male) MRN 0014032 Last30 Days ~ |
e (4)7 Desc/Reason Location
RNDHESS‘ DouG 167 M A1 PRHospital \ P{ Summary Wisits Addw | a3
extreme hypertension R Arrival (2) Provider Discharge Type Reason For Visit
DOVE, THEODORE T4y M d109 3G.308.APKHospital ST 10i1 3706 Inpatient  extreme hypertension
Hip Fracture PetemDetall Hygygng  GUILLERMO, OutpatientFallaw up
LOWERY, FRITZ Tav oMo d7s 4G.406.A.PKHospital Visits 03:16PM SANTIAGD
Difficulty Breathing
SPIVEY, CASEY BEY M d109 4G 406.A PKHospital :
Diffieulty Breathing Allergies 4] I m
Clinical Motes
T Madications Yisit Detail Edit Vigit =]
Lab Resuits | MISIT DESCRIPTION
S Visit Number 45345435 Lacation PKHospital
I i mmemaiae Reason For Visit  extreme hypertension Medical Service
Your Patlent LISt Broblems Arrival Dale 10/13/06 Lengihof Stay 11
Test Results Discharge Dale
Vitals & 0 Financial Class ADT Visit Type 2766
Ligls B0 F¥ Patient Koy 175045 PK Visit Key 1492292
PHYSICIANS
ADMITTING  SMITH, CARL WESLY

K / GUARANTOR INFORMATION

There are four items that control the Patient List section of the screen:

e Buttons to manage your patient list: these buttons are all actions you can take to
manage the contents of your patient list. You may be able to perform the follow-
ing, depending on the privileges granted in your user profile:

— Add: add one or more patients to your list.
— Send: send a patient on your list to another health care provider’s list.

— Get: get a different provider’s list of patients and add them to your own list
(also referred to as Patient Handoff).

— Print: print a copy of your patient list, print a standard rounding report based
on your own patient list, or print a clinical rounding report based on your own
or another user’s patient list.

— Remove: remove a patient from your list.
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— Refresh: redisplay your patient list with the most up-to-date information.
All of these options are described in detail later in this chapter.

Profile drop-down list: this drop-down list controls the profile that is currently
active for your web session. Profiles are a combination of settings that allow you
to optimize both the amount and composition of patient data currently displayed
on the screen and are generally used when a provider works in more than one
facility or location. An administrator (or any user) can design a profile for each
location, thereby allowing the user to switch the list of patients that is currently
displayed. (See Applying Profiles to Your Patient List on page 54 for more infor-
mation.)

View Filter drop-down list: this drop-down list further controls the patients that
are currently displayed in the Patient List Area. You can see All patients, just
those you have added to the list yourself (Added by User), patients you have
marked as Hidden on your handheld device, or Placeholder patients you have
created on your handheld device. You can also use department or personal view
filters to narrow the scope of the list. (See Filtering Your Patient List on page 56
for more information.)

Minimize/maximize button: You can minimize the size of the Patient List, and
thereby increase the size of the Patient Data Display area, by clicking on the min-
imize/maximize button. The Patient Data Display area then takes advantage of the
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full screen when displaying detailed patient information, as shown in the follow-

ing example.

The Patient List shrinks.
to the top left corner of
the screen.

Click here to select a different patient
from your list.

Click on the maximize button to restore
the screen to the standard format.

Patient List keeper
Ralieniit ANDRESS, DOUG
Add | Remove || Send || Get | Print~ || Refresh || SelectPatient | (15Y Male) MRN 0014032 TS
15¢ Male DOB 10225(1990  exreme hypertension
Fo 4
Fi Surmma Yisits Add = | Al | =
o Arrival (2) Provider Discharge Type Reason For Visit
w _ 10i1 3106 Inpatient  extreme hypertension
Patient Detail |91 006 03:15PM GUILLERMD, SANTIAGO OutpatientFollaw up
: Visit
The list of | "
display Allergies
items Clinical Motes Yisit Detail Edit Wisit | =
moves to | Medicaions | wISIT DESCRIPTION ]
Lah Results Wit Murniber 45345435 Lacation PKHospital
the left Reason For Vst extreme hypertension Medical Service
Order Status
side of Arrival Date 1011306 Length of Stay 11
Eroblems Discharge Date
the TestResults || Financial Class ADT Visit Type 2766
lals 2 0 PH Patient Key 175045 PK Vislt Key 1492292
screen. PHYSICIANS
ADMITTING — SMITH, CARL WESLY

HOSPITALIST  SMITH, WESLEY
GUARANTOR INFORMATION

The Patient Data Display expands to fill the entire bottom of the screen.

Sorting Your Patient List

By default, the patient list is sorted alphabetically by last name. You can change the sort

order of your patient list by clicking on any column heading in the patient list area.
Clicking on the column heading toggles between sorting the list in ascending and
descending order according to the selected heading. If you have applied a profile (see
Applying Profiles to Your Patient List on page 54), and you click on the Location
heading, the list then sorts by the rounding order defined in that profile. Sorting does not
change which patients on your list--it simply changes the order in which they are
displayed.
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Applying Profiles to Your Patient List

Profiles are an optional feature that may or may not be utilized at your organization. In
cases where a provider works in more than one facility within the organization, profiles
can be extremely useful, as they can be designed to ensure that only the patient visits that
the provider needs to see on any given day are included in their short and long patient lists.

A specific profile can be used on both a handheld device and on the Patient List tab of the
Physician Portal application. In fact, a user can apply one profile on their handheld device,
and apply a different profile on the Physician Portal system; they are not required use the
same profile on both platforms. Profiles contain a combination of filters, populators, and
rounding orders that can modify a user’s short and long patient lists in several ways,
depending on whether it is applied on a handheld device or in the Physician Portal
application:

e When a profile is applied on a handheld device at the time of syncing, it can add
visits to the short list by creating relationships to them, remove unnecessary visits
off the short list, sort the visits according to the order in which hospital rounds are
performed, or remove unnecessary visits from the long list.

e When a profile is applied on the Patient List tab of the Physician Portal applica-
tion, it can add visits to the short list by creating relationships to them, remove
unnecessary visits off the short list, or sort the visits according to the order in
which hospital rounds are performed.

Any given user might have just one, or several profiles defined in their Patient List
Settings (please refer to Patient List Settings on page 27 for instructions on creating a
profile). If a user generally works in the same location and sees the same group of patients
from day to day, they need only one profile, or none. If a user works in more than one
department or location, they can use multiple profiles to help facilitate their work flow.
For example, during the week a user might be on the Cardiac Consult Service, while on
weekends they might be covering for a particular provider on the Inpatient Cardiac
Medical Service. On Monday morning, the user could select their Cardiac Consult profile
and use it all week to see their cardiac consult patients. On the weekend, they could switch
to the Inpatient Cardiac profile so that they could cover the patients in the Inpatient
Cardiac Medical Service over the weekend.

Administrators can create Stock Profiles at a departmental level. These are available to all
users within the department. In addition, any user may create personal Profiles. These
personal profiles are available only to the user who created them. Personal profiles are
easily identifiable by the underscore ‘_’ that precedes their name.
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The Profile drop-down list is located at the top of the Patient List area. Note that the
system displays No Profile Selected if you have not selected a profile. In this case, the
system displays your entire short patient list, which consists of all patient visits with which
you have a relationship, as well as any visits that you have manually added to your list.

To apply a profile to your patient list, simply click on the Profile drop-down list, and
select a profile name. If you are unsure of what a particular profile will do, hold your
mouse pointer over the name of the profile in question, and the system displays a
description of it. For informational purposes, the Profile drop-down list also displays a

handheld device icon [ next to the profile that is currently selected on your handheld
device (if you use one).

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 55



FILTERING YOUR PATIENT LIST

As soon as you select a profile, the system refreshes your short patient list, immediately
adding or removing patients from your list, as defined in the profile settings. This profile
remains selected until you change it (even if you log out and log back in again).

Patient List ( Mo Profile Selected ~ |) | All v|_|

2dd | cang | Mo Frofile Selected
Medical Services L] <€

Name {9) ¥ Laocation and visit type
"Melson, Jane"

This profile is currently selected
on the user’s handheld device.

Med Services, Visit Type, and Location

Inpatients at 7zkH
AR ———————— Hover over a profile name to see

2 T T T FvP its description, and then select it.
Inpatients curre

ASHCROFT VIC E

BRASSON, LENT. 917 M d758  UFWP
SHORTNESS OF BREATH
BRIGGS, JANICE B.* 677 F d:224  7TzkH " "
! Patient List |npatients at 770v v| All v|_|
DARR, BAMBI N, 5 M d:270  NEuUFY Add | Send | Get | Print « | Remove| Refresh|
CHEST PAIN Descriptionf
KERRIGAN, AHMEDR* 31¥ F 0285 72k Name (13)7 e Location
"Melsan, Jane" 1Y F
NAGLE, ABIGAIL W, Y F dia7r TkH
MNAUSEA AAROM, CLINT D. 80Y M 4209 NfBULFWP
NAGLE, NORMA 0. TIOF A2 TkH
EXHAUSTION ACKERSON, HELGAA  30Y M di52 770V €————————
HEARTBURN
AKINS, JESSICA R. sav M od12z 7TV ]
ASHCROFT, I E. B0V F d:317  udlU.GHhT.qoec.UFvP
STOMACH PAIN
BRASSON, LENT. 917 M d758  UFWP
SHORTNESS OF BREATH T
BRIGGS, JANICE B.* 677 F d:224  7TzkH he
inpatients
DARR, BAMB M. 5 M 4270 NBuIFP I at 770V
CHEST PAIN
KERRIGAN, AHMED R*  31% F d:255  7zkH are added
to the
LASTZ, FIRST1* 7Y M 4268 770V 4—— short list.
NAGLE, ABIGAIL W, Y F dia7r TkH
NAUSEA
NAGLE, NORMA 0. TIOF A2 TkH
EXHAUSTION

WAGHER, EMANUEL M. B2Y M di11 Y —m———

Filtering Your Patient List

You can use the View Filter drop-down list to decrease the number of patients that are
displayed in the Patient List area of your screen. View filters are applied after profiles. A
view filter does not remove any patients from your list--it temporarily takes them out of
your view so that you can focus on a particular subset. You can always revert back to your
full patient list (as defined by your currently selected profile, if you are using one) by
selecting All from the View Filter drop-down list. The View Filter drop-down list
contains the following choices:
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e All: to see your entire short list (i.e., outpatients who have an appointment with
you, inpatients for whom you are responsible, and patient visits you have manu-
ally added to your short list).

o Added by User: to see just those patients that you have manually added to your
patient list yourself (i.e., you don’t necessarily have an appointment with them,
but you have decided to add them to your list to monitor them.)

e Hidden: to see those patients that you have marked as hidden on your handheld
device.

e Placeholder: to see the temporary placeholder patients that you have created on
your handheld device. For more information, please refer to the Mobile Clinical
Results User's Guide.

e Departmental and Personal View Filters: your department administrator may
have designed special view filters that are useful in to your department. In addi-
tion, you may design your own personal view filters on the Preferences tab, under
Patient List settings. These departmental and personal view filters appear at the
bottom of the View Filter drop-down list, so that you may use them to view spe-
cific subsets of your patient list. They are also available for use when viewing
your short patient list on your handheld device. For directions on designing a per-
sonal view filter, please refer to Patient List Settings on page 27.

Patient List o Profile Selected v| —|
Al

Add | Sendl Get | Frint leemovel Refreshl -
Descriptionf Hidden
Name {12) Reason Locatii Flaceholders
ABBOTT, CECIL Y M d8 4D5UF pdded By User

Standard filter options.

My Consults . .
ACKERSOM, EILEEM 37 F di89 25229 ;MYO Bationta <A personal view filter (preceded by
BAINBRIDGE, AN 128YM d125 4N.415 A FRATEOS an underscore). . .

A departmental view filter.

CALL, RUSS 33 M 086 55.525.8 PKATHOS
DALE, BECKY 42 F 04152005 PK
"Fitzgerald, Jacoh" I
HEATH, MEIL B3Y M 70 ICUICU 4 PKATROS

Stomach Pain

Refreshing Your Patient List

Throughout the day, new patients may be added or removed from your short patient list.
For example, other providers might send some of their patients to you, or appointments
could be added or cancelled. If you had left the Patient List tab displayed on your desktop
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for an extended period of time, you would not see that new information unless you clicked
the Refresh button. This button retrieves the most current patient list information from the
database, and re-displays it on your screen.

Adding a Patient to Your List

As noted in the introduction to this chapter, you add a patient to your short patient list from
both the Patient List and the Patient Search tabs. All of the recent outpatients with
whom you have appointments, as well as the recent inpatients for whom you are
responsible are automatically added to your short patient list by the PatientKeeper system,
and are visible on the Patient List tab. However, there may be occasions when you need
to manually add a patient to your list. For example, another physician might ask for your
assistance in caring for one of his patients. In this case you would search the long list (i.e.,
the entire patient census) for the patient in question and manually add that patient to your
short list. Or, a provider might happen to be looking up patient information on the Patient
Search tab, and decide that they want to add the patient to their own short list so that they
could monitor them or get involved in their care.

Some organizations are comprised of multiple facilities and therefore have a very large
patient census. In this case, your system administrator may have used the Restrict Patient
Lookup To setting to reduce the number of patients that are available on your long list. If,
as a result of this restriction, you are not able to find the patients you need to add to your
short list, speak to your system administrator about adjusting your patient list settings. For
more information on the Restrict Patient Lookup To setting, please refer to Access
Restrictions to Patients and Their Data on page 10.

Adding a Patient to Your List from Patient List Tab

To add one or more patients from the long list to your short patient list, from the Patient
List tab, follow these steps:

1. Click on the Patient List tab.
2. Click on the Add button in the Patient List window.

Patient List Mo Profile Selected v| All v|_|
( Add DSendl Get |Print leemovel Refreshl

Descriptionf
Name (13)7 Reason Location

NOTE: The Add button is active only if the Allow User-level Patient List
Manipulation option is set to Yes in your user profile. This setting can only be
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changed by a system administrator. See your system administrator if the Add
button not available in your Patient List area.

The Add patient(s) to your patient list box appears.

3. Enter partial information in any of the criteria fields, such as Last Name or MRN,
to narrow your search, and then click the Search for Visits button. (Please refer to
Common Search Criteria Fields on page 148 for a full description of the most
commonly used search criteria fields).

Add patient(s) to your patient list

Fatient Search Criteria

Last [tob DoB | =
st Search Criteria

Visit Type I Med Service I a
Admit Date j Scheduled I

MD
Days Since Admit Admitting I
MD

Days Since hd Attending I

Discharge MD

Appointment Date Ijvl PCP I

™ Include Cancelled Visits [ Include Discharged Visitse| M Include Past OF Appointments [~ Show Only Mergeable

Display 50 Fesults vl Search for Yisits | Clear Criteria

Selectall | SelectNone | Iﬁ

Bame (317 DOR Gender  WRN Misi Tune Birive [V Date  Reason For Visit 1 ocation Me
[TOBIM, 03061 971 Male 0013724 [E] 0013724 Inpatient  10/06/06 Stroke 1R.1145.8.PKHospital ) iy
ERTANT
[TOBIM, 09131944 Female 0012146 [£]00)2146 Outpatient 100906 MHew Patient 0OF- iy
MATALIE 10:00am GO .ClinGOAGHDOHaspital
[TOBIM, 121191962 Female 162871 [E| 860478 Inpatient 0872406 Intoxication 8DSU.3BTW1.01 i
TEREEAT.

Reiationship H05P|TAL|STL;[-\> add | Gloss |

The bottom portion of the screen displays the patients that match your search cri-
teria. If a patient has more than one appointment or inpatient visit on the long list,
they are listed several times in the search results, once for each visit.

If the patient(s) you wish to add are not displayed in the list, enter new informa-
tion in the criteria fields, and then click Search for Visits again.

NOTE: By default, the search results show you the first 100 patients who match
your criteria (you can change this setting by selecting from the dropdown list). If
there are more patients in the database that match your criteria, but who are not
shown on the results, you will see the warning message that Some results were not
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shown due to maximum specified. You should make your search criteria more
specific to narrow the field and decrease the number of matches.

From the list that appears, click on one or more patients to select them. If a patient
has more than one visit, select all of the visit(s) in which you are interested. Or,
click on the Select All button at the top of the list to select all of the patient visits
in the results window. When a patient visit is selected, the background color
changes to light orange. To deselect a patient, simply click on it again.

Specify your relationship to the patient visit(s) using the Relationship drop-down
list.

Click the Add button and the selected patient visit(s) are added to your list. The
Add patient(s) to your patient list box remains open so that you can continue
searching for and adding patient visits to your list. When you are done, click on
the Close button.

Adding a Patient to Your List from Patient Search Tab

To add one or more patients from the long list to your short patient list, from the Patient
Search tab, follow these steps:

1.
2.

Click on the Patient Search tab.

Enter some patient or visit search criteria that describes the patient visit you want
to add to your list. (See Searching for Patients or Visits on page 143 for
instructions on using the search criteria fields.)

Click the Search for Visits button.

The system displays all patient visits that match your criteria.
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4. Locate the patient visit on the results display, and click on it to select it.

Pafient List | Patient Summary | Patient Search | Preferences keeper
@ant Search Criteria
F_ast Jho First | nog | || ssn | MRN | ‘
Visit Search Criteria
Visit Tvpe ~ Account Number Med Service I i
Admit Date Iflv| Facility PKHospital -I Scheduled MD | [&
Days Since Admit Unit I 'I Admitting MD I [&
Days Since Discharge Visit Status I 'I Attending MD I @
Appointment Date E‘l PCP I [&
N Include Cancelled visits [ Include Discharged Visits [ Include Past OF Appointments [ Show Only Mergeable
Display 50 Results \‘( Search for Visits )Search for Patients | Clear Criteria |
Salact Al Select Hone |
Mame {24) DOB Gender MRN Visit# Type Arrive D/C Date Reason For Visit  Location Merge
HOUSE, CRAIG 01231976 Male 0001044 [E] 0001048 OQutpatient 12/07/06 Follow up Op- A a
10:00am G.ClinG.1.PKHospital
HOLLORARN, 03311979 Male 000066f E] 0000862 Outpatient 12/07/06 Mewr Patient Op- INA
FREDERICK 09:00am G.ClinG.1.PkHospital
HOI MES KURT  07/25M19R7  Male nonnr El 0000387 Inpatient 1 2070R ankle injry ER-G ER FPKHsp
(HOWARD, LERQI 09/04/1936 Male 0000165 [E] 0000165 Inpatient 1207106 Mausea 3G.302 B.PKHospital A& )
LT IIATRT, UEITLTras Wr=Te Julnljar-gar 3 oo UL AETT T 20U e AT r= IR
OLIVER 10:30am G.ClinG.APKHOspital
HOCTOR, 08121933 LE] 0000219 [E] 0000219 Inpatient  12/07/06 Gepsis 1L INIA ;I
Edit | Cancel visit(s) | Add To Patient List | Send to User(s) | Reassign visitis) | Add visit> | a

5. Click on the Add to Patient List button.
The system displays a small pop-up for your relationship to the patient.

6. Select the relationship that best describes your relation to this patient visit from
the Relationship drop-down list.

7. Click the Add button.

Removing a Patient from Your List

You can remove a patient from your short list at any time. You might do this if an
appointment had been cancelled, or if another provider saw the patient instead of you. To
remove one or more patients from your list:

1. Click on the Patient List tab.
2. Click on the Remove button in the Patient List window.
Patient List Mo Profile Selected v| All v|_|
Add | Send | Get | Frint *\ Remove efreshl
Descriptionf
Reason

Name (13)7 Location

The Remove Visits from your Short List window appears.
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All of the patients from your patient list are displayed, based on the profile and
view filter you are currently using. If you have a relationship with more than one
visit for a particular patient, each of those visits is listed. Please note that place-
holder patients are not included on this list, as you cannot remove temporary
patients from your short list here in the Physician Portal application. This can only
be done on your handheld device.

3. Select all of the visits that you want to remove by clicking on each one. Or, click
on the Select All button at the top of the list to select all of the patient visits in the
window. When a visit is selected, the background color changes to light orange.
To deselect a visit, simply click on it again.

Femwe Visits from your Short List
Select patient account(s) to remove

SelectAll | SelectNone |
Name (3) DOB Gender MRN Visit®# Type  Arrive  DiCDate Reason For Visit  Location Merge
GOLMOMNT, ROY 05/23/1943 Male oooogls E 0000815 Inpatient 08/25/06 ER-G.ER.A PKHospital  [N/A
SMILEY, ANME  07i01/1986 Female 456457665 [E] 4564566 Inpatient 09/07/06 FlHospital )A
[TOBIM, BRYANT 035061971 Male 0013724 I_E_ 0013724 Inpatient [I 0F0B/06 1R.115.B.PKHospital iR
Remuove I Cloge

4. Click on the Remove button at the bottom of the window.

5. The system asks you to confirm that you are sure you want to remove the selected
accounts. Click Yes to remove them.

The Remove Visits from your Short List box remains open so that you can con-

tinue removing patients from your list. When you are done, click on the Close but-
ton.

Sending a Patient to Another User

A user can send patients to another user’s short patient list from both the Patient List and
Patient Search tabs. The main difference between performing the send action from these
two options is the types of patient visits that can be sent. From the Patient List tab, the
user can only select patient visits from their own short patient list to send to another user.
From the Patient Search tab, the user can select any patient visit from the entire long list
of patient visits. Also, since administrators do not have their own personal short patient
lists, the Patient Search tab is their only access to the send function.
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A provider might send a patient from their own short list to another provider’s short list if
they wished to consult with another provider regarding a particular patient’s care. An
administrator might send one or more patients to a provider’s short list if they wanted that
provider to monitor or otherwise be involved in their care. In order to use this feature, the
Can Send Patients To option must be enabled for your account. This is one of the user
preference settings that only a system administrator (level 1 user) can change. The Can
Send Patients To setting also determines to whom you can send patients (just users with a
common department, just users with a common facility, or all users).

Sending a Patient to Another User from Patient List Tab
To send one or more patients to another user from the Patient List tab:

1. Click on the Patient List tab.
2. Click on the Send button at the top of the Patient List window.

Patient List Mo Profile Selected v| All v|_|
Adda Send D Get | Frint leemovel Refreshl

Descriptionf
Name (13)7 Reason Location

The Send Patients to Other User(s) window appears. The top half of the window
shows your patient list, based on the current profile and view filter that you are
using. If you have a relationship with more than one visit for a particular patient,
each of those visits is listed. Please note that placeholder patients are not included
on this list, as you are not allowed to send your placeholder patients to another
user.

The bottom half of the window is where you will select the user(s) to whom you
wish to send your patient(s).

3. Select all of the visits that you want to send to another user by clicking on each
one. Or, click on the Select All button at the top of the list to select all of the
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patient visits in the window. When a visit is selected, the background color
changes to light orange. To deselect a visit, simply click on it again.

Fend Patient(s) to Other User{s)

Select Patients
Selact All Select Mone
Name (3) DOB Gender MRN Visit#  Type Arrive  DiC Date  Reason For Visit  Location Merge
GOl MONT _BOY 05231943 Wale poongts  El000ng14 Inpatient DRi2SME ER-GFR 4 PlkHosn
@M\LEY, AMME 0770111986 Female 4564676ES |§| 4564566 Inpatient 09/07/06 PKHospital IR
TOHN, BRTARNT D306 a7 1 TTare TOT37 7% T TIOEME TR.TTS B PRHGSpItal TIR.
Search for Users
%‘9’ NamedD Ismith Search for Usars IDiapIay 10 Results 'l )
Select Users From List Below
Selectall | Select Mone |
Last Name (4} A First Name Username
SMITH WESLEY wesmith )_I
SMITH FPETER psrnith |
SMITH CARLWESLY cowesmith LI

f~anL neTeEn o i,

Send Close I

4. Type any portion of the provider’s first or last name, his username, or his user 1D
in the criteria field in the bottom half of the screen, and then click on the Search

for Users button.

The system displays all users who match your criteria in the bottom section of the

screen.

5. Select the user(s) to whom you wish to send the patient, and then click on the
Send button. The system adds the patient to those users’ patient lists.

NOTE: if a user is not allowed to receive patients (as specified in the Patient List
settings for that user account), then the system will indicate that the patients could

not be sent to the specified recipient.

The Select Patients to Send to Another User box remains open so that you can
continue sending patients to other users. When you are done, click on the Close

button.

Sending a Patient to Another User from Patient Search Tab

To send one or more patients to another user from the Patient Search tab:

1. Click on the Patient Search tab.
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SENDING A PATIENT TO ANOTHER USER FROM PATIENT SEARCH TAB

2. Enter some patient or visit search criteria that describes the patient you want to

add to your list. (See Searching for Patients or Visits on page 143 for instructions
on using the search criteria fields.)

3. Click the Search for Visits button.
The system displays all patient visits that match your criteria.

4. Locate the patient visit(s) on the results display, and click on one or more to select
them.

5. Click on the Send to User(s) button.

The system displays a window where you can select the user to whom you wish to

send the patient.
Send Patients
Searchfor Users
User NamedD) Ismith Search for Users | IDispIaym Fiesults 'l
Select Users From List Below
Select All | Select None |
Last Name {5) First Name Username
SMITHERS WINSTOMN ptanasinta
ACKLEY BAGLEY tsmith
GRUBBS LEM jsmith
SMITH FETER psmith
SMITH Ahty asmith
Send | Close |

6. Type in all or part of the user’s name in the Username/ID field, and then click the
Search for Users button.

The system displays a list of all users whose name or user name contains the let-
ters you entered.

7. Click on one or more users to select them, and then click the Send button.

Getting Another User’s Patients

You can move patients from another provider’s patient list onto your own, using the Get

button on the Patient List tab. This function is often referred to as patient handoff, and it
is useful when one provider is going off duty, and the new provider coming on duty wishes
to take over the care of the departing provider’s patients. Whether or not you can use this
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feature is determined by the Can Get Patients From setting for your account. This is one
of the user preference settings that only a system administrator with level 1 access can set.
The Can Get Patients From setting also determines from whom you can get patients
(only from users with a common department, only from users with a common facility, or

from all

users).

NOTE: the Get function is not available if your source ADT/Registration system is
MEDITECH®.

If patient handoff is enabled for your account, the Get button is active in your Patient List
window. To use the patient handoff feature, the new provider coming on duty should
follow these steps:

1.
2.

Click on the Patient List tab.
Click on the Get button in the Patient List window.

Patient List Mo Profile Selected v| All v|_|
Add | Sen | Get | rint leemovel Refreshl

Descriptionf
Name (13)7 Reason Location

The Get Patients from Another User window appears. Use the top half of the
window to select the provider from whom you wish to get patients. The bottom
half of the window displays that provider’s patient list, so that you may choose the
patients you want to add to your own short list.
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3.

Type any portion of the provider’s first or last name, his username, or his user ID
in the criteria field in the top half of the screen, and then click on the Search for
Users button.

fGet Patients from Another User
Select User to View Patients
SearchTor Users
Qser HamerD Ismith Search for Users | IDiSpIayWDReSults - )
Select Users From List Below
Lasi Name (&) First Naghe Username
SMITH WESL wesmith
SMITH FETE psmith
SMITH ADMBISTRATOR asmith
SMITH CARWYESLY ciwesmith
(SMITH CARLPETER cepsmith D)
Select Patients to Add to Your List I/
Selectall | SelectMane |
Name (3) DOB Gender MR visit¥# Type  Arrive  D/CDate  ReasonFor Vist  Location Merge
DOVE, THEDDORE 0201171932 Male 000039 E 0000939 Inpatient 07/0GDG 3G.308 A PKHOspital  MiA
OWERY, FRITZ 02211931 fale 0000292 [E] 0000292 Inpatient 08f06/06 4G 406 A PKHOspital  Mi& )] |
Sl 0000454 npalienl 070606 45,406 A FKHospital
Relationship [HOSPITALIST - Add Patients) | Close |

The system displays all users who match your criteria in the middle section of the
screen.

From the list of users, select the provider whose patients you wish to move onto
your patient list, by clicking on his name.

Once you select a provider, the system displays that person’s entire short patient
list in the bottom portion of the window. All of the inpatient and outpatient visits
with which the provider has a relationship are listed. If the provider has a relation-
ship with more than one visit for a particular patient, each of those visits is listed.
Please note that placeholder patients are not included on this list, as you cannot
add another user’s temporary patients to your own short list.

Select all of the visits that you want to send to add to your own patient list by
clicking on each one. Or, click on the Select All button at the top of the list to
select all of the patient visits in the window. When a visit is selected, the
background color changes to light orange. To deselect a visit, simply click on it
again.

Choose your Relationship to the patients from the drop-down list.
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7. Finally, click the Add Patients button to move the patients onto your list. Your
patient list is updated to include the new patients.

The Get Patients from Another User box remains open so that you can continue
searching for patients and adding them to your list. When you are done, click on
the Close button.

Printing the Rounding Report

The Rounding Report is an optional feature that may or may not be implemented for your
organization. If it is implemented, any user with access to the Patient List tab may print
the Rounding Report for the patients on their own short patient list. The report provides
basic patient information, along with a list of commonly used charge codes for your
reference. It contains the following information for each patient: name, medical record
number, location, referring provider, and diagnoses.

The patients included on the Rounding Report mimic the patients currently displayed on
the Patient List tab. Therefore, if you apply a profile or view filter on the Patient List tab
at the time you choose to print a Rounding Report, the resulting report respects those
settings. It includes only those patients selected by the profile and/or view filter. For
example, if you had applied a profile that selected patients from a particular facility
(because that was where you were working today), and a view filter that displayed only
the inpatient visits, the patients displayed on both the Patient List tab and the Rounding
Report would include only inpatients at that facility.

To print the Rounding Report for your own short patient list, follow these steps:
1. Click on the Patient List tab.

2. [Ifdesired, apply a profile and/or view filter to narrow the scope of your patient list
to a particular subset of patients.

3. Click on the Print button located at the top center of the Patient List, and then
select Rounding Report.
Patient List Mo Profile Selected ~ All v|_|
Add | Send | zet (' Print ) Removel Refreshl
Patient List...

Name {10} ¥ Rounding Report...

ACKERSOM, HELGA A. Clinical Rounding Report...

ASHCROFT, YIC E. Clinical Rounding Repart for another user..
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4. The system displays a preview of the Rounding Report on your screen.

P.uunrling Report

Rounding Report T attest to the accurecy of the level of care, dizgnoses, and other charge information recorded on this report. 155
Attending:

Report as of 03/09/2006. Created 03/09/2006 11:37:21

ACKERSON |HELGA |24cG4Fza200DRHZ |Location: 77ov |

Dx 1) 786,50: CHEST PAIN NOS Service 1) Dx1z34

Dx 2) 786,05: SHORTHESS OF BREATH Service 2)

Dx 3) W17.3: FAM Hx-ISCHEM HEART DIS Fellow/Resident: v /M Signoff Service: ¥ /N

Dx 4} o
TREACHER |HarROLD 8767889 |Location: 4x60 |

D 13 413.9; Angina Service 1) Dxlz3d

D 2) 786.50: Chest Pain Service 2)

Dx 3) Fellow/Resident: v /M Signoff Service: ¥ / M
Dx 4}
Mame: MREC: Indmit Date: IRafarr\ng Dr:
D 1) Service 1) Dxlz3d
D 2) Service 2)
Dx 3) Fellow/Resident: v /M Signoff Service: ¥ / M
D 4}
CPT Procedurs CPT Procedure CPT Procedure
10060 |Drainage of skin abscess simple 10140 |Drainage of hematorna/Afluid 10160 Puncture drainage of abscess,
hematoma
‘Wound - Incision and drainage,
10180 leomplex, postoperative wound 11042  |wound Debridernent 11042 |Debride skinftissue LI

Frint | Close |

5. Click on the Print button to send the report to a printer, or click on the Close
button to exit this screen without printing the report.

Printing the Clinical Rounding Report

The Clinical Rounding Report is an optional feature that may or may not be implemented
for your organization. The report is designed to provide users with timely clinical data
when performing rounds. The report is sorted in alphabetical order, and for each patient on

the report, the system displays:

e Basic information such as name, medical record number, location, reason for visit,
and attending and consulting providers.

e Active medications.

PATIENTKEEPER PATIENT CARE SUITE 4.0
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e Vital signs from the most current 24 hour range. The 24 hour range starts from the
Shift Start Time on the previous day, and includes all vital sign recordings for the
next 24 hours. The Shift Start Time is defined by your system administrator in
the Vitals & I/Os Settings, found on the Institution tab. For example, if the Shift
Start Time for your institution were 7:00 am, then a report printed anytime on 2/
15/06 would include vitals in a 24 hour range from 7:00 am on 2/14/06 to 7:00 am
on 2/15/06.

e Intake and output for the past 24 hours. Similar to vital signs, the 24 hour range
for intake and output starts from the Shift Start Time on the previous day and
includes all measurements for the next 24 hours.

e Microbiology information. For institution’s whose back end system is MED-

ITECH®, the system can display the isolated organism (if any) for microbiology
tests.

e Recent lab results. The report displays lab results from the last 24 hours. For
example, if the report is printed at 3:00 pm on 2/15/06, it includes lab results
within the time frame of 3:00 pm on 2/14/06 to 3:00 pm on 2/15/06. The system
may be configured to include all types of lab results, or just a specific set of
results. Your system administrator can work with their PatientKeeper representa-
tive to determine which results the institution wants to display on the report.

Whether or not a user can print the Clinical Rounding Report is determined by the
Clinical Rounding Report View Access setting on their account. This is one of the user
preference settings that only an administrator can set. The Clinical Rounding Report
View Access setting also determines whether or not a person can print the Clinical
Rounding Report for another user’s short patient list. If granted permission to do this, a
person may be able to print the report for other users with a common department, other
users with a common facility, or for all users.

When a user prints the Clinical Rounding Report for their own short patient list, the
patients included on the report mimic the patients currently displayed on the Patient List
tab. Therefore, if the user applies a profile or view filter on the Patient List tab at the time
they choose to print a Clinical Rounding Report, the resulting report respects those
settings.

When printing the Clinical Rounding Report for another user, the system provides an
opportunity to apply a profile or view filter at the time of printing, thereby narrowing the
scope of the resulting report to a particular subset of patients.
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Printing the Clinical Rounding Report for Yourself
To print the Clinical Rounding Report for your own short patient list, follow these steps:
1. Click on the Patient List tab.

2. [Ifdesired, apply a profile and/or view filter to narrow the scope of your patient list

to a particular subset of patients.

3. Click on the Print button located at the top center of the Patient List, and then
select Clinical Rounding Report.

Patient List Mo Profile Selected - All v|_|
Add | Sendl zet (Lprint +)Removel Refreshl
Fatient List...
Name (10)¥ Rounding Repart...

ACKERSOM, HELGA A. (Clinical Rounding Report..)

ASHCROFT, YIC E. Clinical Rounding Repart for another user..
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4. The system displays a preview of the Clinical Rounding Report on your screen.

F:Iinical Rounding Report

Clinical Rounding Report for SMITH, WESLEY

ANGELINE, MONA [ MRN: 0005401 Location: ICU.1 [ Sepsis
A i FEEFPLES, MARTHA Consulting:
Vitals 10 Medications Micro
Temp 939 (98.7-99) Intake 3,015 Acetaminophen Mo test rezults for this patient
FSBG [==] (67-165) Het 1,945 Azpirin
RR 29 (23-36) Output 1,070 Carvedilal
HR 115 (B-121) Ciprofloxacin
02=at az 8z-a7) Clopidagrel
Blood Preszure 128082 (98-128/72-84) Furosemide

Insulin-NFH

Insulin-Regular

Omeprazole

Simwastatin

Lab Results

129 Hgal1C 10,14
187 fez=2:]
a0z
103 | 17
220
sz |30 |2
Notes:
BLAZER, ROY | MRN: 0005402 Location: 506.A \ Sepsis
Attending:  JACOBSEN, ANDY Consulting:
Vitals 10 Medications Micro
Temp 939 (©98.7-99) Intake 2,015 Acetaminophen Mo test results for this patient
Blood Preszure 128082 (98-128/72-84) Met 1,945 Aspirin
HR MG (E9-121) Output 1,070 Carvedilol
RR 24 (23-36) Ciprofloxacin
DZsat az 92-97) Clopidagrel
FEBG [==] (B7-165) Furosemide
Insulin-NFH
Insulin-Regular
Omeprazole
Simvastatin

Lab Results

12.4 HgA1C 10,11
187 S 338
T LI
Frint Close |

5. Click on the Print button to send the report to a printer, or click on the Close
button to exit this screen without printing the report.

Printing the Clinical Rounding Report for Another User

To print the Clinical Rounding Report for another user’s patient list, follow these steps:

1. Click on the Patient List tab.
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2. Click on the Print button located at the top center of the Patient List, and then
select Clinical Rounding Report for another user.

Patient List Mo Profile Selected - All v|_|
Add | Sendl zet (| Print = DRemovel Refreshl

Fatient List...

Name (10)¥ Rounding Repart...
ACKERSOM, HELGA A. Clinical Rounding Report...

ASHCROFT, YIC E. (Clinical Rounding Report for another user...

3. Enter data in one or more search criteria fields and then click the Search button to
display all users who meet that criteria. There are a variety of search criteria fields
that you can use to find the user that you want. For example, you could enter a
Department, Access Level, or Device Type to view only those users in a
particular department, with a particular access level, or who use a particular type
of device (Palm OS® or Windows Mobile®). Please note that you may select from
only those users and departments for which you have permission to print the
Clinical Rounding Report, based on your Clinical Rounding Report View
Access setting.

a. User Name/ID: enter a full or partial user’s name in this field to view only
user’s whose names contain those letters.

b. Device Type: select a device type to view only those users who use a
particular type of handheld device (Palm OS® or Windows Mobile®).

c. Department: select a department to view only those users within a particular
department.

d. Access level: select an access level to view only those users with a particular
access level.

e. Max # of Search Results: for organizations with a high number of users, you
can select a number here to limit the number of matching users that are
displayed.
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When you click the Search button, the system displays all users who meet the cri-
teria you entered in the search criteria fields.

Filinil:al Rounding Report for another user
Select User Preview Patients to be included in
report
y User Search Descriptionf
Searchfora Liser NamedID [omith | Access Level m = Name (8) Reason  Location
user Search ARCM, a0y Mo d:208 MUY
. —> Device Type - All- - Max # of Search Resuits |- g - vl (CLINT D.
_ Resetl
Qeparment_[Cardiology 7] KSHCROFT, 80Y F 4317 udlU.GHhT.qudC UF
Select the Last Name First Name Username ‘ ICE
user. —p| [EMITH FETER psmith - | STOMACH PAIM
SMITH WESLEY wasmith j This user’s BRASSON, 917 M d758 URWP
: i LEMT.
patlent list. SHORTHESS OF BREATH
BRIGES, 67 F 224 TzkH
AMICEB*
DARR, BAMBI 5% M o278 NEUUFWE
M.
KERRIGAM, 31v F  d:255 TzkH
HMED R.>
MAGLE, Y F 37T TzkH
ISBIGAIL Wy,
Apply a MALISEA
profile or MAGLE, T F di21 TzkH
. " Apply Profile and/or Filter NORMA G
view filter. EXHALISTION
Frofife Mo Profile |
Click I#iew Fiiter |AII ﬂ J | Ll
Generate #( Generate Report ’ Cancel |
Report.

4. Click on the name of the user for whom you wish to print the report.

The system displays that user’s short patient list on the right side of the screen.
The user’s placeholder patients are not included on this list, nor are they included
on the final Clinical Rounding Report.

5. [If desired, apply a profile or view filter to the selected user’s patient list, in order
to reduce the list to a specific subset of patients that you want to include on the
rounding report. If you select a profile or view filter, the system applies it to the
short list displayed on the right side of the screen, so that you can immediately see
the patients that would or would not be included on the report.

a. Profile: select a profile to apply to the user’s short patient list. The drop-down
list contains all profiles available to the user for which you wish to print the
Clinical Rounding Report, including any personal profiles they may have
created.

b. View Filter: select a view filter to apply to the user’s short patient list. The
view filter drop-down list contains all view filters available to the user for
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which you wish to print the Clinical Rounding Report, including any personal
view filters they may have created.

6. Click the Generate Report button. The system displays a preview of the Clinical
Rounding Report on your screen. The report heading contains the name of the
provider for whom the report will be printed.

7. Click on the Print button to send the report to a printer, or click on the Close
button to exit this screen without printing the report.

Printing your Patient List

You can print a report containing your short patient list at any time. The report contains
basic demographic and visit information for each patient on your list, including: patient
name, date of birth, gender, type of visit, arrival and discharge date (for inpatients) or
appointment date (for outpatients), length of stay, the visit number, location, and reason
for visit.

The patients included on the report mimic the patients currently displayed on the Patient
List tab (similar to the standard Rounding Report). Therefore, if you apply a profile or
view filter on the Patient List tab at the time you choose to print a Patient List Report, the
resulting report respects those settings.

To print your patient list, follow these steps:

1. Click on the Patient List tab.

2. [Ifdesired, apply a profile and/or view filter to narrow the scope of your patient list
to a particular subset of patients.

3. Click on the Print drop-down list located at the top of the Patient List, and then
select Patient List.

Patient List Mo Profile Selected v| All v|_|—
Add | Sendl zet (Uprint »DRemovel Refreshl

(g Patient List... )
Name (5)7 F Rounding Report...
DARR, MOLLY E Clinical Rounding Report...
HACKLE, ANGIE F. - Clinical Rounding Repaort for another user...

The system displays a preview of the Patient List report on your screen, along
with the standard printer dialogue box.

4. Select a printer from the standard printer dialogue box and then click Print.
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The system sends the Patient List report to the printer.

c%e FPrinted: Bf27/0612:48 PM

per By SMITH, WESLEY

Patient List

Name (434 DOB Sex Type Arrive Discharge LOS Visit# Location Reason for ¥isit

TRAIL, ALVIMN 08191958 M Outpatient 10/ 2/06 0018643 OP- Mew Patient
10:00AM GO.ClinGo A GHDOHospital

TOBRIM, 030611971 M Inpatient  10/06/06 10 0013724 1R.115.B8.PKHospital Stroke

BRYAMNT

SMILEY, 07011986 F Inpatient 090706 34 4564566 PKHosnpital sinus pressure

AMME

GOLMOMNT,  05/23/1943 M Inpatient  08/25/06 a2 0000815 ER-G.ER.5.PKHospital laceration

ROY
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Displaying Patient
Information

The PatientKeeper system provides the user with two options for viewing patient data.
Using the Patient Data Display, they can view any type of data (demographic, visit, or
clinical), for one individual patient at a time. Or, using the Patient Summary tab, they
can view a summarized list of the new, unviewed clinical data, for all of the patients on
their short list at once. This chapter describes how to use both of these options. In
addition, it reviews the types of information that are available for all of the patients in the
system.

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 77



AVAILABLE INFORMATION FOR PATIENTS

Available Information for Patients

Since there are three potential types of patients in the PatientKeeper system, it is important
to note that not all of the same information is available for all types. Patients that have
been manually registered in the Physician Portal application, and placeholder patients that
have been created on handheld devices, are generally utilized as temporary patient
records. As a result, clinical information such as lab results, clinical notes, allergies, and
test results are not available for these patients. Only authenticated patients (those that have
been fully registered in your source ADT/Registration system) will have these types of
clinical data available.

For the temporary patients, only the basic demographic and visit information that was
posted when the temporary record was created are available. Once the patient has been
fully registered in your source system, and the temporary patient record has been merged
or resolved with the authenticated patient record, full information becomes available.

Regardless of the amount of data that is available for a given patient, you may or may not
have permission to view all of that data. The amount and type of information that you are
allowed to view or edit for any patient on the Patient List or Patient Search tabs is based
on the following:

e The Clinical Results View Access (web only) setting

The Clinical Results View Access (web only) setting is used to restrict access to clinical
data such as reason for visit, medications, lab results, test results, clinical notes, etc. Please
refer to Access Restrictions to Patients and Their Data on page 10 for further information
on this setting.

Viewing Information for One Patient

The PatientKeeper system provides the user with a standard Patient Data Display to view
any individual patient’s demographic, visit, or clinical information. The Patient Data
Display contains a variety of display options that group the different types of available
information into useful categories. These display options include the following:

— Visits: detailed inpatient and outpatient visit history (see Viewing Visit
Information for a Patient on page 86).

— Patient Detail: demographic, physician, and visit information (see Viewing
Patient Details on page 88).
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— Vitals & 1/0O: a history of vital signs and intake/output (see Viewing Vitals
and Intake/Output for a Patient on page 90).

— Maedications: a history of medication orders (see Viewing Medication Orders
for a Patient on page 93).

— Allergies: known allergies and reactions (see Viewing Allergies for a Patient
on page 99).

— Lab Results: the results of laboratory tests (see Viewing Lab Results for a
Patient on page 101).

— Test Results: the text-based results of tests such as radiology, pathology,
microbiology, blood bank, or other test types that involve clinical
interpretation (see Viewing Test Results for a Patient on page 123).

— Clinical Notes: the text of clinical notes on file (see Viewing Clinical Notes
for a Patient on page 126).

— Order Status: the status of the patient’s orders for items such as tests, dietary
needs, consults, or clinical notes (see Viewing the Status of Orders for a
Patient on page 129).

— Problems: a history of diagnosis codes that have been posted on handheld
devices using the Problem List module (see Viewing Problems for a Patient
on page 131).

— Overview: a combination of the visits, charges, and clinical notes display
options (see Viewing an Overview of a Patient on page 133).

— Pt Summary: a summarized list of all unviewed clinical data, including
medication orders, allergies, lab results, test results, clinical notes, order
status, and problems (see Viewing a Patient Summary on page 134).

Where is the Patient Data Display located? First, since a provider works primarily from
the Patient List tab, the Patient Data Display is always available on the right side of that
option’s screen. The provider can click on any patient on the left side of the screen, and
then click on any of the display options found in the Patient Data Display on the right side
of the screen, to view any type of data that they wish to view for that patient. See Using
the Patient Data Display from the Patient List Tab on page 80 for more information.

In addition to the Patient List tab, there are a variety of other options from which the
Patient Data Display can be accessed. Generally, any option that contains a list of patients
or visits will also contain a Details icon [E] located to the right of each patient name. The
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user can click on the Details icon to open the standard Patient Data Display, enabling them
to use the full list of display options to view demographic, visit, or clinical information.
Please see Using the Details Icon to Access the Patient Data Display on page 81 for a list
of the options on which the Details icon is available, as well as instructions on how to use
this feature.

Using the Patient Data Display from the Patient List Tab

The Patient List screen consists of two major elements: your short patient list and the
Patient Data Display.

PatientList | Patient Summa Patient Search | Preferences per
atient List Mo Profile Selected = Al | = (@RESS DouG \
s
[ At | Rernove | end || oet | Print | Retresh | (15Y Male) MRN 0014032 Last 30 Days =

Name (4) 7 Desc/Reason Location
AMDRESS, DOUG 187 M d:1 PKHospital PtSumimian Visits Add~ | - |
extreme hypertension Overview Arrival {2) Provider Discharge Type Reason For Visit
DOVE, THEQDORE 78 M di0g 3G.308.A PkHospital N 1001 3406 Inpatient extreme hyperension
Hip Fracture FatientDetal  ygigos  GUILLERMO, QutpatientFallow up
LOWERY, FRITZ 78 M odT8 4G.406.A PKHospital Yisits 03:15PM SANTIAGO
Difficulty Breathing
SPMWEY, CABEY BEY M d108 4G 406 A PKHospital .
Difficulty Braathing Allergies 4 1B
Clinical Notes . ) =
Medications Visit Detail % =
Lap pesufe | YISIT DESCRIPTION
Order Stalus \isit Wumber 45345435 Location PHKHospital
e Reasan Far st extreme hypertension Medical Service
Problems Arrival Date 10/13/06 Length of Stay 11
Test Resulls Discharge Date
Vitals & O Financiai Ciass ADT st Type 2766
R —— FK Patient Key 175045 PE isit Key 1492292
PHYSICIANS
ADMITTING  SMITH, CARL WESLY
GUARANTOR INFORMATION

. AN J

4 A4 4
Your Patient List Patient Data Display Area

Your short patient list is located on the left side of the screen. It contains a variety of
buttons and options that allow you to manage the contents of your patient list. These
features are described in Managing Your Short Patient List on page 45.

The Patient Data Display is located on the right side of the screen. This portion of the
screen is used to show detailed information about any patient on your patient list.

To view patient information, you must first select a patient from the patient list on the left,
by clicking on their name. Then, using a variety of buttons and menus on the right, you
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can select the type and timeframe of the data that you wish to display in the Patient Data
Display window.

Currently selected patient Timeframe drop-down list.

-

FPatientList | Patient Summary | Pafient Search | Preference:
Patient List _No Profile Selected = A~ | =]
_Na Profle Selecisd - | - | NDRESS, DOUG
_Add | Remove | Send | Get |_ Print=f Refresh | (15Y Male) MRN 0014032 TS
Name (4) 7/ De; ason Location
ANDRESS, DOUG 15Y M di11 PKHospital Pt Surmman, Visits Add~ | A~ S
extreme hyperension Cverdew arrival (2)  Provider Discharge Type Reason For Visit
DOVE, THEODORE 74Y M d:109 3G.308 A PKHospital . 7 10/ 3106 Inpatient extreme hypertension
Hip Fracture PatentDetal homgios  GUILLERMO, OutpatientFallow up
LOWERY, FRITZ 75¢ M d78 4G 406 A PKHospital Visits 031 5PM SANTIAGO
Difficulty Breathing
SPIVEY, CASEY 66Y M d:109 4G .406.A PKHospital )
Difficulty Breathing Allergies | |
LClinical Notes =
Madications Visit Detail Edit isit =)
Lah Resulis |M1SIT DESCRIPTION
Visht Wumber 45345435 Location PKHospital
Order Stafus Reason For s extreme hypertension Medical Senvice
Problems A rrival Date 10/13/06 Length of Stay 11
Test Results Dischatge Date
_ Financiai Class ADT Wisit Type 2766
[2ls &UD K Patient Koy 175045 PK Vst Key 1492292
PHYSICIANS
ADMITTING  SMITH, CARL WESLY
GUARANTOR INFORMATION
| | | {/
List of display Display area
options

Using the Details Icon to Access the Patient Data Display
The Patient Data Display can be accessed from either the Patient Summary or the
Patient Search tab by clicking on the Details icon [E] . When you first click on either of
these tabs, the system may require you to enter some search criteria before displaying any
patients or visits, or it may automatically generate a report based on default search criteria.
Even in the second case, you might want to change the search criteria so that the report
shows the desired patients or visits. Once a list of patients or visits is displayed, you can
click on the Details icon located to the right of any patient name to open the Patient Data
Display.

Please note that each of these options has a specific purpose, and as such, the ability to
view the Patient Data Display from them is a minor, secondary feature. Please refer to the
sections noted below, for full instructions that describe how to use each of these options:

e Patient Search (see Searching for Patients or Visits on page 143)

e Patient Summary (see Viewing a Summary of All Patients on page 135)
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The steps necessary to open the Patient Data Display from either of these options are very

similar.
1.

Lets walk through the steps, using the Patient Search tab as an example.
Click on the tab in question (the Patient Search tab in our example).

The system immediately opens a window containing search criteria. In our
Patient Search example, it opens the Select Patient window. This window con-
tains a variety of fields where you can enter identifying information about the
patients or visits you want to find.

Enter some search criteria, and then click a button to search for a specific set of
data. In our Patient Search example, you would click on the Search for Patients
or Search for Visits button. (For more information on using these search criteria
fields, see Searching for Patients or Visits on page 143.)

The system then selects all patients or visits that match your criteria and displays
them in the results section at the bottom of the window.

Identify the patient or visit about which you would like to view information, and
click on the Details icon [F] .
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The system opens the standard Patient Data Display. You can now click on a vari-
ety of buttons and menu lists to select the type and timeframe of the data that you
wish to view.

Currently selected patient.

Patiem Detail +
BLAZER, ROY
(79Y Male) MRN 0016425

Timeframe drop-down list.

LastYear = |
E e 5

AP ﬁsns Al v\|_=|
P— Arrival (1) Provider Discharge Type Reason For Visit
- 10S20606 SMITH, JOE Inpatient Sepsis
Patient Detail
Wigits
Allerdies
Clinical Motes i :
Medicat ¥isit Detail =
MEIEAlons | wigIT DESCRIPTION
Lab Results \¥isit Number 0016425 Location 506.A
Order Status Reason For lWisit Sepsis  Medical Senvice  Diab Service
Prablarms Ar_rJvaJ‘Date 10/20006 Lengthof Stay 4
e Discharge Date
TestResults Financizi Class | ADT VisitType 1129
itals & 1D PE Patient Key 83430 PK Visit Key 4712036

PHYSICIANS

Admitting KING, SCOTT

Altending SMITH, JOE

Consuiting  ALEXA, BONO
List of Other BRESNAHAN, LORI
displa ZETA, SALLY

P y BUTA, SALLY

options Referring  HENRY, PAULS

QRANTOR INFORMATION /

A Close A

Display area

4. Click the Close button to close the Patient Data Display and return to the option
from which you started (the Patient Search tab, in our example).

Understanding the Patient Data Display
The Patient Data Display that is available on the Patient List tab or via the Details
icon [E] contains three main elements:

e Timeframe drop-down list: use this drop-down list to increase or decrease the
amount of patient data that is shown in the Patient Data Display area. You may
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choose to see data from a variety of pre-defined date ranges, or data from a spe-
cific date range that you enter yourself.

Last90 Days |
Last Wisit -+

Last 2 Visits
Last 3 Visits
Last & Visits
Last 72 Hours
Last 24 Hours
Last 7 Days
Current Week
Last 30 Days
Last 90 Days
Last180D
LastYear
Specific Date Range ﬂ

List of display options: this is a list of the different types of information that you
may display for any given patient on your list. Choose from the following items:

Visits (see Viewing Visit Information for a Patient on page 86)

Patient Detail (see Viewing Patient Details on page 88)

Vitals & 1/0 (see Viewing Vitals and Intake/Output for a Patient on page 90).
Medications (see Viewing Medication Orders for a Patient on page 93)
Allergies (see Viewing Allergies for a Patient on page 99).

Lab Results (see Viewing Lab Results for a Patient on page 101)

Test Results (see Viewing Test Results for a Patient on page 123)

Clinical Notes (see Viewing Clinical Notes for a Patient on page 126)
Order Status (see Viewing the Status of Orders for a Patient on page 129)
Problems (see Viewing Problems for a Patient on page 131)

Overview (see Viewing an Overview of a Patient on page 133)

Patient Summary (see Viewing a Patient Summary on page 134)

When you click on an item, the information in the display area changes to show
you that particular subset of patient data. Each of the display options is described
in detail later in this chapter.
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e Display area: this portion of the screen is where the detailed information for a par-
ticular patient is actually shown.

Basic Steps for Using the Patient Data Display

All of the display options in the Patient Data Display window function in a very similar
manner. The basic steps to view patient information are always the same:

1. Select a patient on the Patient List tab, or click on the Details icon E] from
another option (see Using the Patient Data Display from the Patient List Tab on
page 80 or Using the Details Icon to Access the Patient Data Display on page 81).

2. Select a display option. For example, you might select Visits.

Select a date range from the Timeframe drop-down list.

The system displays the type of data that you selected (Visits in our example) in a
summary window. The summary window is just what it sounds like: a summa-
rized list of items (visits in this case) that fall within the Timeframe that you
selected.

4. You can now perform any of these activities:

Use a filter to view a specific subset of the data in the summary window.
Many of the displays have a filter option. For example, the filter on the Visits
display allows you to select from a variety of visit types, such as inpatient,
outpatient, or emergency room. Filters are always located in the title bar of the
summary window.

Click on an item in the summary window to view additional details about it.
When you do so, one or more detail windows open below the summary
window. For example, when you click on a visit in the summary list, the
system shows you additional information about that one specific visit in the
Visits Detail window.

Change the Timeframe to increase or decrease the span of data in the
summary window.

Click on a different display option to view different information about the
same patient. For example, you might now want to view Clinical Notes for
the same patient.

Some display options have additional features or options that allow you to view the patient
information in different manners (graphs for example). Some also allow you to add
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annotations, to mark specific items with importance flags, or to mark items as viewed.
Any notations that you make about a given patient’s data (such as importance flags,
annotations, or marking items as viewed), are reflected on your handheld device the next
time you sync. These additional features are described under those display options
whenever they are available.

As you are using the Patient Data Display, you will use a variety of filters, timeframes,
and display options. The system recalls your preferences as you click from display option
to display option. For example, when using the Visits display option, you might select a
Timeframe of Last 60 Days and a visit type filter of Inpatient. As you select different
display options, the Timeframe of Last 60 Days is maintained. Additionally, the next
time you select Visits, the system recalls that you had chosen Inpatient as your filter
setting, and uses that setting again.

The system even maintains these settings after you log out. When you log back in again,
the last Timeframe, display option, and filter settings that you used are automatically
selected for you.

NOTE: You can clear the last saved settings using the Clear user web settings option
on the Preferences tab. See General Settings on page 25.

Viewing Visit Information for a Patient

Use the Visits option to review a summary of all visits on file for a particular patient. The
summary includes both inpatient and outpatient visit information. In addition to the
summarized list of visits, you can also view detailed information for any specific visit on
the list. The amount of detailed visit information available depends on your source ADT/
Registration system, as it is from there that the information is derived. For example, if
MEDITECH® is your source system, guarantor information is not included in the visit
detail screen.

To see visit information, follow these steps:

1. Select a patient on the Patient List tab, or click on the Details icon [E] from
another option.

2. Click on Visits from the display list.

The patient data display area shows the Visits window, which displays the follow-
ing information:

— Arrival: this is the admission date for inpatient visits, or the appointment date
for outpatient visits.
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Provider: this is the attending provider for inpatient visits, or the scheduled
provider for outpatient visits.

Discharge: the date of discharge, for inpatient visits only.

Type: this is the type of visit, such as inpatient, outpatient, or emergency
room.

Reason for Visit: the reason the inpatient was admitted, or the reason the
outpatient visit was scheduled.

Click here to filter the
list by type of visit.

Patient List Alv | =l ANDRESS. DOUG
_#dd | Remave || Send | Get | Print~ | Refresh | (15Y Male) MRN 0014032 LastYagr - |
Name (10)7 Desc/Reason Location

ANDRESS, DOUG
DOVE, THEODORE
GOLMONT, ROY
HOWELL, AMITA*
HOWELL, TED™
LOWERY, FRITZ
SMILEY, ANMNE
SMILEY, BOB
SMILEY, ERIC

SPIVEY, CASEY

isits Add ;\v =

Arrival (2} Provider Discharge Type Reason For Yisit

ospital PtSumrmary
extreme hypetension

T4Y M di0g 3G.308.APkHospital M ’ 1001 3106 Inpatient extreme hyperension
Hip Fracture tientDetal | yoqpme  GUILLERMO, OutpatientFallow up
637 M 059 ER-G ER.5 PKHospital wisits DI15PM  SANTIAGO

laceration

T3 F dH PKHospital Allergies

chest pain il

TIF M d29 PkHospital Clinical Motes

nausea Medications

75Y M d78 4G 406 A PKHospital

Difficulty Breathing ’ LABRESUIS g Details Available

207 F daT FkHaspital Order Status

sinus pressure Prohlems

MM d3s FkHospital Test Feaulis

cramps -

I M ddT PKHospital e

chest pain

667 M d108 4G.406.4 PKHospital
Difficulty Breathing

You can change the sorting order of the Visits display by clicking on any of
the column headings. For example, if you wanted to sort the visits by the
responsible provider, you could click on the Provider field, which would sort
the visits alphabetically by provider last name.

You may filter the list of visits, by type of visit. To do so, click on the drop-
down filter located in the upper right corner of the Visits window. The various
types of visits used by your institution are included in the filter list, as shown
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in the example below. Select an item from the list to view only those types in
the Visits window.
Al -
All
ER
Inpatient

Qutpatient

3. Ifyou would like to see further detail about a particular visit, simply click on it. A
Visit Detail screen opens below the Visits summary list, which shows you items
such as care center, visit number, medical service, billing information, and the
physicians who were responsible for the patient during the visit. Here are
examples of the visit details for an inpatient and an outpatient visit:

Inpatient Visit Outpatient Visit
Visits add~ | an~ | Visits aodv | Al |

Arrival {2)  Provider  Discharge p Reason For Visit Arrival (2)  Provider  Discharge Type Reason For Visit
101 206 Inpatient preme hypertension 1013406 E

10/ 0/06 GUILLERMO, CTRaTEntF ol 0w up 1001 0/06 GUILLERMO,
03:15PM SAMTIAGO 03:15PM SAMTIAGD

@it Detail Edit visit | A ﬁit Detail Edit isit | %
WISIT DESCRIPTION WISIT DESCRIPTION
1Pisit Number 45345435 Location PHKHospital Visit NumBber 0014032 Location op-- .
Reason For Vst extreme hypertension Medical Senvice R.ClinR.PKHospital
Arrival Date 10/13.06 Length of Sty 11 Reason For IYisit - Follow up Mediical Senvice  GHD Clinic
Discharge Date Appointment 10/10/06 Scheduied GUILLERMO,
Financial Class AOT Visit Type 2766 Date 03:15PM Frovider SANTIAGO
P¥ Patient¥ey 175045 P Visit Key 1492292 ADT Visit Type 3284
PHYSICIANS P Patient Key 175045 P st Key 1027540

PHYSICIANES

ATTENDING Andy, Jacobsen
CONSULTING  ART, CARLSSON
REFERRING  SUSAN, WONG
SCHEDULED  GUILLERMO, SANTIAGO
GUARANTOR INFORMATION

N J\ Pt

— The Visit Detail window also contains an Edit Visit button, if you have
privileges to edit visit information. Please refer to Editing a Visit on page 170
for more information.

ADMITTING SMITH, CARL WESLY
HOSATALIST  SMITH, WESLEY
GUARANTOR INFORMATION

Viewing Patient Details

The Patient Detail option allows you to view detailed information about the patient. The
following types of information are available:
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e Demographics such as name, date of birth, gender, social security number,
address, and telephone.

e Visit information such as the patient’s current visit (please refer to Information
Displayed in the Patient List Area on page 48 for a definition of current visit) and
their next scheduled visit.

e Names of the physicians involved in the patient’s care.
e Guarantor and billing information.

Keep in mind that the amount of information available depends on your source ADT/
Registration system, as it is from there that the information is derived. For example, if
MEDITECH® is your source system, guarantor information is not available in the Patient
Detail option.

For placeholder and manually registered patients, you can see all of the information that
was entered when their temporary record was initially created in the PatientKeeper
system.

If a manually registered patient has since been merged with an authenticated patient, this
display also provides the ability to unmerge the two patient records, in the event that the
merge was a mistake. You can do this using the Merge History link at the bottom of the
Demographics section of the display. For a full discussion of manually registering
patients, merging patient records, and unmerging patient records, please refer to
Registering Patients and their Visits on page 153.

To view detailed information for a specific patient, follow these steps:

1. Select a patient on the Patient List tab, or click on the Details icon E] from
another option.

2. Click on Patient Detail from the display list.
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The patient display area shows the Patient Detail window.

Patient List A=l ANDRESS, DOUG
Add | Remove | Send | Get | Print v || Refresh | (15Y Male) MRN 0014032 LastYaar =
Name {(10) ¥ DesciReason Location
AMDRESS, DOUG ;i\rferre hdy:'n; Ensm:KHuspna\ Pt Summan /Iftiem Detail Edit Patient | Add~ D\
[l
i DEMOGRAPHICS
DOYE, THEODORE ~ 74¥ M d:109 36.308.A PKHospital Cuerdew N ANDRESS, DOUG Home
Hip Fracture Patient Detail ’ e '
ek Mal 317 Griffith Parkws
GOLMONT, ROY B3¢ M d:59 ER-G.ER 5.PKHospital visits A;; = 151‘(9 Apt 3' Harway
HOVYELL, ANITA* I;lac: re:-'mnd &1 FiHozpital Race oD, e aT45S
. o ospita ) Dt of Blfh 10251990 Home  (485) 555-9552
chest pain Allergies SeN 420.63.7485
HCWYELL, TEC™ TIV M d29 PKHospital Clinical Motes | pami 0014032
nausea Medications Mother's Maiden Name
LOWERY, FRITZ i O I 4G 406 A PKHaospital CURREMT YISIT
Difficulty Breathing LabResulls o T DEscRIPTION
SMILEY, ANNE 20V F d47 PKHaspital Order StaUS | it ptwmper 45345435 Location PKHospital
sinus pressure Problems Reason For Vsl extreme hypertension Medical Sewice
SMILEY, BOB M Modi3s PKHospital TostRasults Arrival Date 10/13/06 Lengthof Stay 11
Cramps e Diacharge Date
SMILEY, ERIC I M dd47 PKHaospital Witals & IO Financial Class AOT Visit Type 2766
chest pain P PatientKey 175045 FH Wisit Key 1492292
SPIVET, CASEY GEY M d108 46,408 A PkHozpital PHYSICIANS
Difficulty Breathing ADMITTING  SMITH, CARL WESLY

HOSPITALIST  SMITH, WESLEY
GUARANTOR INFORMATION

/

Viewing Vitals and Intake/Output for a Patient

The Vitals & 1/0 option displays a history of vital signs and intake and output
measurements for a particular patient.

Which physiological parameters are displayed as vital signs varies by institution. The
following are a few of the common parameters that hospitals may choose to display:

Pulse Rate: the rate at which the patient’s heart is beating, usually in beats per
minute.

Respiratory Rate: the rate at which the patient is breathing, usually in breaths per
minute.

Blood Pressure: the pressure(s) at which blood flows through the peripheral vas-
cular system. Systolic and diastolic pressures may be reported separately or as a
compound measurement (for example, 120/80), usually in mmHg.

Blood Pressure Mean, or Mean Arterial Pressure (MAP): a calculated blood
pressure that may be available from some back-end systems. This weighted mean
is calculated as MAP = (2/3) * Systolic Pressure + (1/3) * Diastolic Pressure

Temperature (Fahrenheit): the patient’s temperature as obtained from a given
anatomical location (such as, oral, axillary, ear, or rectal), reported in Fahrenheit.
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e Temperature (Calculated Celsius): the patient’s temperature in Celsius, calcu-
lated from the value measured in Fahrenheit.

e 02 Sat by Pulse: the oxygen saturation (Sa0O,) level of the patient’s blood as
determined by a pulse oximeter, usually reported in percent (%).

For intake and output, the system provides fluid balances, which represent the totals of
fluid intake and fluid output, as well as Net, or the difference between the total intake and
total output. Some intake and output components, however, are not fluids and are therefore
not included in these calculations. Examples are stool count and number of breast
feedings.

To view a patient’s vital signs and intake/output, follow these steps:
1. Select a patient on the Patient List tab, or click on the Details icon [E] from
another option.

2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.

3. Click on Vitals & 1/0 from the display list.
The patient data display area shows the Vital Signs and I/O window. It is broken

into two sections: the top portion displays vital signs, and the bottom portion dis-
plays intake/output.

Patient List _PKHospital | A=l DARR, MOLLY
Add gend |_Get | Print~ | Refresn | {67Y Female) MRN 0016423 Ugstvear=]
Name {30}/ Desc/Reason Location
ANGELINE, MONA 82Y F di4 [sOX] Pt Summary /ﬁ Signs & /0 \
Sepsis Overiew Yital Signs Most Recent Previous 24 Hour Min -
BLAZER, ROY 78 M d4 506A — BF  mmHg 125 102806 99/  10/24/06  99-13575-84
Sepsis Patlent el 82 1000AM 84 DB.00AM
BONNET, LOLA & F d3 3008 vigits FSBG mgfdl | 69 102406 74 10/24/06  BY-80
Asthma exacerbation 10:004M 06:00AM
BROOKS, ANGELA 12 F d0 ER2 HR  Jmin 115 1024006 107 102406  G&-115
Abdominal Pain 10:008M 06:00AM
CHANG, ERIC 44Y M 10252008 Cling A ozsat % 92 102406 97 102406 8297
PostOP 10:008M 0B:00AM
COLLINS, JOHN 48Y M AD/23/3006  ClinGA
DAMATO, RUSS ;?l.lfw;\fnupdzs 1914 Intake Output _10/2408 102305 102208
PARR, MOLLY o 04 : it 650 3015 785 1,140 1,090 3,240 885 1115
GLASS, RUDY 46Y M 10/8/2006  Discharged (308.4) Vials & o E‘;‘p“‘ ifg ;-g;g ;3;;2 ggg ggg ;;?g 3:2 ?;;
Hip Fracture > >
GREEME, GHRIETINA B1Y F  10/25/2006  ClinG 1 pa 240 645 b 38 280 370 1””}2
New Patient ine 210 900 300 340 260 1620 300 5§
HEATH, NEIL 57Y M dD B05A Vital Detail Vital Graph
MNausea Mo vital selected No Vital Selected
IRWIN, JUAN YOM d3 4024

Asthma ewarrerhatinn

The Vital Signs section contains a summary list of the patient’s vitals, listed in
alphabetical order. There is a row for each type of vital sign, along with the
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units in which it is measured. For each type of vital sign the system displays
the most recent measurement along with the date and time it was taken, the
previous measurement with its date and time, and the minimum and
maximum measurements taken within the last 24 hours.

— The Intake/Output section displays the various types of intakes and outputs in
a tabular format, with intake/output type listed on the vertical axis, and time
blocks listed on the horizontal axis. Information is displayed in blocks of 8
hour shifts, with cumulative 24 hour totals as well. For the current date
(today), there is no 24 hour cumulative total, since the day is still incomplete.
Only the 8 hour shifts are displayed, with an indication of how many hours
have elapsed in the current/latest shift.

060305 o In this example, 6/9/05 is today,
shift 3(__shift 2 - 5H) “Shift 1 and Shift 2 is not over, though 5

et
B39 17504 | 97505 hours have elapsed so far.

Intake /Output

Intake a00.3 17504 30507

Output 264.4 300.4

Oral Intake a00.3 17504 30507

Urine oided 264 .4 3004

B 06/091 In this example, it is now 6/10/05,
' T RS ks i so the system can display a 24

Mt 5136.6 6359 17504 27503 )

T 57014 | 9003 [ 17504 | 3050.7 hour cumulative total for 6/9/05.

Output 564.8 2644 300.4

Orallntake 57014 9003 17504 3050.7

Urine oided 564.8 2644 3004

NOTE: At this time, clicking the Printer icon in the Vital Signs and I/O
window will produce a print-out that includes only the Vitals summary table,
and not the Intake/Output, due to issues with pagination.

4. Ifyouwould like to see a history of all the measurements for a specific vital sign,
simply click on that vital sign in the summary list. Two small detail screens open
below the summary list. The left detail screen displays a list of all known
measurements for the vital sign with the value, and the date and time of the
measurement. The right detail window automatically graphs the values of the vital
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sign measurements. To change the starting and ending dates of the graph, use the
Timeframe drop-down list at the top of the display area.

Vital Signs & /O =
¥ital Signs Most Recent Previous 24 Hour |2}
025at % 94 06/08/05 94  06/08/105 -

10:13 AW 6:09 A
RR Imin 18 060805 16 0608705

10:13 AW 6:09 A
Temp F 98.9  06/0805  99.0  06/08/05

10:13 AW 6:09 A
Temperature  Cel 159 06/09/05 23.8 06/09/05 15.9-381
Oral )1:\11 F it 9:00 And

) 06/09/05 06/08/05 05123105
Intake/Output o, i 3 shift2- 54/ Shift1 Shift3 24H  Shift1
Net 635.9 1750.4/ 27503 449\ -449.8 2742 -27432

Intake 900.3 174044 30507 850.2
Output 264.4 3004 1300.0 0.0 2742 2742
Oral Intake 900.3 17504 30507 850.2
Urine Yoided  264.4 3004 1300.0 N\ 2742 2742

2
50
50
50
_>l_I

4

emperature Oral Detail =
alue Date Time
159 060905 11:11 P
23.8 060905 9:00 And
381 06/09/05 1:00 And
355 060305 7:00 P
355 060305 7:00 P
355 060305 7:00 P
359 060305 5:00 Pl
359 060305 5:00 Pl
589 0603705 5:00 Pl

emperature Oral Graph

w
=]

%)
o

5
5M10/05 9:00 AM - 6/9/05 11:11 FM

Viewing Medication Orders for a Patient

The Medications option displays a history of medication orders for a given patient. You
can view the original order from the physician for each medicine including its name,
dosage, schedule, and possible conditions of administration to the patient such as PRN,
conditionals and alternating ['Vs. If your source medication system tracks Medication
Administration Record (MAR) information, the Physician Portal can also display MAR
information for each medication order.

To view a patient’s medication orders, follow these steps:
1. Select a patient on the Patient List tab, or click on the Details icon E] from
another option.

2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.
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3. Click on Medications from the display list.

The patient data display area shows the Medication Orders window. It includes the
medication name, the dose, and the sig (route and frequency), and the dates the
order should start and stop. If MAR data is available, it also displays the date the
medication was last administered. Discontinued orders, or any orders with a stop
date/time earlier than the current date/time, are displayed with a line struck

through the text of the name.

NOTE: A medication with zero dosage displays a blank dosage field in the
Medication Orders window. To view further information, including dosage
instructions, click on the medication to open the Medication Detail pane.

Patient List _PkHospital + R

_#dd || Remove || Send | Get | Print » | Refresh |

Name (30)7 Desc/Reason Location

ANGELINE, MOMA  82Y F dd IcuA N
Sepsis

BLAZER, ROY THY M d4 506.A
Sepsis

BOMMET, LOLA o F d3 3098

Asthma exacerhation

BROOKS, ANGELA

CHANG, ERIC

COLLINS, JOHM 48Y b 07232007 ClinG.A
Fallow up
DARR, MOLLY B8Y F d4 501.4
Acute bl
GLASE, RUDY 48Y M 01182007  Discharged (308.8) —

Hip Fracture

B1Y F  01/25/2007
Mew Patient

87 Mo A
MNausea

GREEMNE, CHRISTINA Clin3.1

HEATH, MEIL 5054

BLAZER, ROY
(79 Male) MRN 0032808 Lastear ~ |
Pt Surnmman edication Orders Al -
N Medication
Querview anv Dose SIG Order Start Order Stop Last Admin
Eatient D Acetaminophen650 mgpo  01/20007 01/27/07 11:00am0124/07 «
q6h  11:00am 05:00PM
PRN
Aspirin a0mg poqd012007 013007 11:00am0 12407
11:00am 11:00AM
Caredilnl 5y po OUZET 013007 11:00am01/2407
Medications 912k 11:00am 11:008M
| b Results Ciprofloxacin - 400mg IV 01520007 01/26/07 11:00am01/24/07
e gah 11:00am 07:00FM
Order Status Clopidogrel 75mg po 012007 01/25/07 11:00am01:24/07
Frohlems o — B

»

TestResults
Witals & 0

Mo Details Available

You may change the order in which the medications are sorted, by clicking on

a column heading. For example, clicking on the Medication heading would
sort the medications alphabetically by name.

— You may filter the list of medications, by type of medication. To do so, click
on the drop-down filter located in the upper right corner of the Medication

Orders window.

Al- [
Al

Active
Scheduled
PRN
Conditional
Impartant
Alternate

I

Status: MW
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Select an item from the list to view only those types in the Medication Orders
window. You can filter the list of medications to display only those in which
you are interested. For example, you might filter the list to display only those
medications that are actively being administered or that are indicated as
important. The predefined filters display the following sets of medications:

O

O

All: All medications

Active: Medications that are currently being administered. This includes
all medications that do not have an end date, or that have an end date later
than the current date and time.

Scheduled: All medications that are to be administered on a regular
schedule (i.e., medications other than PRN, Conditional, or Alternate)

PRN: Only medications that are to be given on an as needed basis.

Conditional: Only medications with a dosing schedule based on some
piece of clinical data or a clinical judgement (for example, blood glucose
level for insulin).

Important: Only medications that you have flagged as important.

Alternate: Only medication orders where two medications, or differing
doses of the same medication, are given sequentially.

IV: Only medication orders where the route is intravenous (or contains
the letters IV, such as IV or IVPB).

Discontinued, or Status: D/C, or Status: Discontinued: Depending on
your source medication ordering system, any of these three filter names
may be used to signify medications that are no longer being actively
administered.

Status Filters: Only medication orders that have a specific status
assigned to them. There may be a variety of filters based on the status
associated with the medication order. These statuses are derived from
your source medication ordering system, so the list varies from one
organization to another. These filters use the format Status: followed by
an abbreviation such as CM for completed, or DC for discontinued.

Unverified: Depending on your source medication ordering system, the
Unverified filter may be available. This filter displays medications that
are not flagged as having been verified in the back-end system.
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4. Ifyou would like to see the details of a specific medication order, simply click on
that item in the summary list. One or two detail screens open below the summary
list. The first detail screen shows all known information about the medication
order, including the dosage, name of the ordering physician, and the status of the
order (from your source medication ordering system), as well as any linked
orders, compound orders, associated forms, comments, or conditional notes.

Medication Orders

Medication
{8y Dose SIG Order Start
Coumadin - 2.5mg po qday 011907
07:00pm
Furosemide 20 mg po q8h 011907
07:00pm
Lisinopril 10 mg po qday 011907
07:00pm
Metphie 5 mo IV gdh 0111907
FRM  07:.00pm
Mitroglycerin 0.3 mg slgth  01M9m07
FRM  07:.00pm

Order Stop
01/29/07 07:00pm

01/29/07 07:00pm
01/29/07 07:00pm
01/22/07 07:00pm

01/28/07 07:00pm

alv |

[ ]

/ﬂm glycerin
Medication Detail

I Irnportant

<— A discontinued
medication (Merphire)
=
2

<¢— Single detail window if
no MAR data available

0.3 mg sl q1h PEN
chest pain |

19 E - 012907
07:00PM
Ordered By Martha, Peeples
Date Ordered 011907
Circier Status NW
Circier fof
Route sl

55045-1642

e e

[

— The order for
Nitroglycerin has a
conditional note.

/

The second detail screen appears only if Medication Administration Record
(MAR) information is available. It displays every date and time the medication
was administered, the dose administered, and the person who administered it. If a
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medication was not administered as ordered and this fact was documented, the
MAR contains the words “Not Given” in the Status column.

Medication Orders Allv| =
Medication
{13) Dose SIG  Order Start  Order Stop Last Admin
Acetaminophen 650 mg  po q6h03/09/07 0316/07 12:00pm0O313/07 ;I
PRN 11:00am 12:06PW
Insulin-Ss 3-11 units SC 0310907 032307 12:00pm0313/07
q4h  11:00am 03:44PM
S5
Clopidogrel 75mg po 0310907 031407 12:00pm0O313/07
qday 11:00am 11:10AM
®Canvedilal 25 my po 03/0sma7 031 8/07 12:00pm0O 38 3407
gl12h 11:00am 11:51AM
TMeﬁeﬂﬂhe 100mg  IMg3h 030807 0312007 12:00pm03M 2407
PEM _11:00am 11:52AM

Medication Detail

Insulin-NPH 14 units  SC bid 03/09/07 032307 12200pm0O313897 LI
Carvedilol ¥ Important )4 Important flag

25 mg po q12h DaterTime ¥ Dose  Admin By Status
0310907 25mg Johnson, Keith ~|4— Second detail window
03/09/07 11:00AM - 03/1907 11:02am shows medication
12:00PM 03/09/07 25mg Dewitt, Not . R
Orciored By Martha, 11:08pm Yolanda Given 4 administration
Peeples in, Lilia i i
Date Crdered 030907 2313‘3,}; poma Stem, Litan information.
Orcfer Status  NW 03/10/07 25mg Rosen, Jackie A medication dose
Orcier jd 10:51pm e that was not given
Route po 0311107 25mg Cohen, Sophia 9 '
11:57am
NDC 00007-4142 | 434407 25mg_Ellis, Debbie
Comments 11:47pm /Z‘

— To mark a medication order as important, place a check mark in the
Important field (located at the top of the detail window). When you do so, a
Red Flagicon ™ is displayed next to that medication name in the summary
list. You can also uncheck the flag once you deem that this medication order is
no longer significant.

— Some orders may have items listed in the Related Orders section of the detail
screen. These are linked orders (as indicated by the linked chain icon [&=).
Linked orders are orders for medications that are related, typically because
they are administered together. For example, meperidine (Demerol) can be
ordered for pain, along with promethazine (Phenergan) to prevent the nausea

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 97



VIEWING INFORMATION FOR ONE PATIENT

Medication Orders

Check Interactions o) » | jf &

Medication Detail

25 mg IM q3h PRN

nausea

03/13/07 01:00AM - 03/16/07
01:00AM
Ordered By Martha,
Peeples
Related Orders

==hleperidine 100 mg IM q3h

PRN

Medication
{13) Dose SIG  Order Start  Order Stop Last Admin
Fromethazine 28 mg I g3h 037 307 036507 01:00am038 307 -
FREM 01:00am 03:46PM
Ciprcjﬂoxacin 400mg IV q8h 03/09/07 031507 12:00pm0O313/07
11:00am 12:02PW
Acethminophen 650 mg  po q6h03/09/07 0316/07 12:00pm0O313/07
PRN 11:00am 12:06PW
Insulln-Ss 3-11 units SC 0310907 032307 12:00pm0313/07
q4h  11:00am 03:44PM
S5
Clopidogrel 75mg po 0310907 03/14/07 12:00pmO313/07
qday 11:00am 11:10AM
HCarldilol 25 mg po n3rmam? 03M18/07 12:00pm03M 307 LI
/‘Pmmethazine) < = = Tmporant =

=~ [MAR
DaterTime ¥ Dose  Admin By Status
0313/07 01:13am 25mg Cohen, Sophia
03/13/07 04:00am 25myg Ellis, Debbie
0313/07 06:54am 25mg Crowley, Tanya
031307 01:10pm 25 mg Smith, Melanie

T 03307 04:08pm 25 mg Wu, Katherine

A

-

J

that is often caused by the meperidine. Both drugs are commonly
administered together after surgery.

This is the
Promethazine order.

Itis linked to the
Meperidine order.

If you see a linked order in the Related Orders section of a detail screen, you
can click on it to change the detail screen to display the information about the
related medication.

A compound order consists of a base medication with one or more additives
or diluents that are subsidiary to the base medication. The most common
examples of compound orders are found in [V medications. In the summary
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window, the base medication is listed first, with the additives indented below
it. The additives are also listed in the detail window for the base medication.

In this compound order
Dextrose is the base

v 09/27/06 (parent) medication.
p3:07pm Indented underneath are

=]

b J sodium chloride and
=l
j

Medication Orders All v|
Medication (8 Dose SIG Order Start  Order Stop Last Admin
Dextrose 10% 10 misthr

Sodium
Chlaride

FPotassium 10 mEg
Chlaride

38.58mEg

potassium chloride, the
additives (children).

Dextrose 10% < T brerrtat In the detail window, we
Medication Detail "gﬂ;r — R see Dextrose listed as
llgdrr:_lsmr v 3 e Q58 iR By E=rerh the base (parent)

[MIyes:

Sodium Chloride  38.5mEqg IV ) medication.

Fotassium Chloride10mEg IV
09/27/06 03:07PM -
COrdered by Joe, Smith

Crcier Status NW
NDC: 92851-9670

Sodium chloride and
potassium chloride, the
additives (children), are
included in the same
detail window.

NOTE: If your back end system is MEDITECH®, the additives in a
compound order do not appear in the summary view. They are visible only in
the detail window.

Viewing Allergies for a Patient

The Allergies display option lists all known allergies and reactions for a specific
patient.You can see the allergy description, the patient’s reaction, the severity, and the type
of allergy (food, drug, etc.). In addition to the summarized list of allergies, you can also
view additional details about any allergy on the list. To view allergies, follow these steps:

1. Select a patient on the Patient List tab, or click on the Details icon [E] from
another option.

2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.

3. Click on Allergies from the display list.
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The patient data display area shows the Allergies window.

Patient List FPkHospital = I All = I ;I ANGELINE. MONA
add | Remove | Send | Get | Frint~ | Refresh | (82Y Female) MRN 0017885 Lastyesr |
Name (29) ¥ DesciReason Location

ANGELIME, MORNA
BLAZER, ROY

BOMNMET, LOLA

BROQKS, ANGELA 12v F di

CHAMG, ERIC
COLUMS, JOHM
DARR, MOLLY

GLASE, RUDY

HEATH, NEIL

Allergies Al ~ - )
Allergy (3} Reaction Severily Type
Sulfonamides  rash moderate  Drug
Latex hives moderate  Enwironmental
nausea, vomiting  moderate  Food

82y F d:3 ICU
Sepsis
oY oM od3 506.4
Sepsis

Pt Summary

d:3
Asthma &

309.B

Allergies

Abdominal Pain

447 M 11022006 ClinG1 Clinical Motes
Fost-0OF Medications
487 M 10312006 ClinGA Lab Results
Follow up
BTY F o3 5014 Order Stafus g Details Available
Acute M Problems
487 M 10/27/2006  Discharged (308.4) Tesl Resulls
Hip Fractura R

GREENE, CHRISTINA &1Y F 11022006  ClinG.1 et
Mew Patient
ATY M dD 5054
MNausea
ER I e 4n7 A

IRWIN LILAK

Any allergies that you have not yet viewed on either your handheld device or
the PatientKeeper Physician Portal are displayed in bold typeface. Once you
have selected an allergy and viewed the details on either platform, the
typeface changes to regular text. This feature helps you to quickly identify
new allergies. You can also mark all of a patient’s allergies as viewed without
having to individually select and display each one on the Physician Portal or
your handheld device. See Marking Clinical Data as Viewed on page 139 for
more information and instructions on this topic.

You may change the order in which the Allergies are sorted, by clicking on a
column heading. For example, clicking on the Reaction heading would sort
the allergies alphabetically by reaction.

You may filter the list of allergies, by type of allergy. To do so, click on the
drop-down filter located in the upper right corner of the Allergies window.
The various categories of allergies defined by your institution are included in
the filter list. Select an item from the list to view only those types in the
Allergies window.

Al |
Al

Drug
Enviranmental
Food

Unfiled
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4. Ifyou would like to see the details of a specific allergy, simply click on that
allergy in the summary list. A detail screen opens below the summary list,
showing you all known information about the allergy.

Allergies All = | =
Allergy {3) Reaction Severity Type
Sulfonamides rash moderate Drug

Soy nausea, vomiting moderate Food

Latex hives moderate Enviranmental

atex
Allergy Latex

Type Emvironmental
Reaction hives

Sevarity moderate
Report Date 1027106
Comments

- /

Viewing Lab Results for a Patient

Use the Lab Results option to view the results of lab tests that have been administered for
a specific patient. The PatientKeeper system organizes lab test results into panels and
components. A panel can consist of a single component lab test, or a group of component
lab tests that are performed together. For example, a Prothrombin Time (PT) panel might
consist of that single component test, while a Complete Blood Count (CBC) panel might
consist of a variety of component tests such as a hematocrit, a hemoglobin, a white blood
count, and a platelet count.

To view lab results, follow these steps:
1. Select a patient on the Patient List tab, or click on the Details icon E] from
another option.

2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.

3. Click on Lab Results from the display list.
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The patient data display area shows the Lab Results summary window.

Patient List FPKHospital ~ |
Add | Remove Sendl Get | Prmtvl Refresh

Name (30} ¥
ANGELIME, MORA

BLAZER, ROY

BOMNMET, LOLA

BROCKS, ANGELA
CHAMG, ERIC
COLLING, JOHM
DARR, MOLLY
GLASS, RUDY
GREEME, CHRISTINA

HFATH NFI

Desc/Reason
axy F d4
Sepsis

T9¢ M di4
Sepsis

9y F d3
Asthma exacerbation
12 F di
hdominal Pain
020152007
Fost-OP
48 M 0143042007
Fallow up

6EY F a4

Acute Ml

48Y M 01528/2007
Hip Fracture

B1% F 0250142007
Mew Patient

A7Y M AN

Al | =l

Location
1cuUA -

S06.A
309.8
ER.Z

ClinG.1

5014
Discharged (308.4)

ClinGA

ANA A

BONNET, LOLA
(9Y Female) MRN 0034015

Pt Summary
Overview

Medichtions
Lab Results
Order Status
Prablems

Test Results

Vitals & 0

013107
06:00AM

013107
06:00AM

wm

Last Vear |
Expanded Panels « | jimp g Panels where name comamsl
Panels All
Panel
Date Time (9)  Components Norm Status
Chem7 151 | 104 |18 a5 Abnormal F =
5.1 17 |08
CBC 106>13.5 (328 Critical | F ||
40.2
RBC 4.6N, MCV 83N,
MCH 30N, MCHC 33N,
RDW 13.4N,
Segs [OHEL
Lymphs 24N,
Basos 2N, Monos 2N,
Eos 2N
RO ~Ni73 S Bhnormal F /_

This summary window lists all of the patient’s lab results for the timeframe that is
currently selected. You can view this list of lab results in any of four summary view

formats, each of which is described in detail in later sections of this chapter:

e Panel Summary View on page 107

e FExpanded Panels View on page 109

e Component List View on page 110

e Component Table View on page 112
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You can easily switch between the four summary views by selecting the view you want
from the drop-down list at the top left of the lab results summary window.

Expanded Panels -
’_’/.y Fanel Summary
Expanded Panels
Component List
Component Table

Select the type of
summary view from this
drop-down list.

Panel Summaryvl Limittol Panels where name containsl

Panels
Date/Time Panel (9)

These panels have [: 01/31/07 06:00AM Chem7

) 013107 06:00AM  CBC
not been viewed 01/30/07 04:45AM % CHC

(bold). 01/30/07 04:35AM A Chem?7
01/29/07 06:01AM | Chem7

These panels have 0172807 03:15AM CBC
O1/28/07 02:30AM Chem?

been viewed (not 01/27/07 05:308M | Chem?
bold). 01/27i07 04:358M | CBC

alv | B S
Norm Status
Abnormal F

#—— Critically Abnormal
Ahnormal F (red)
Abnormal F
F
E;r:';nri;m ‘7F Abnormal (yellow)
MNormal F
MNormal F

Comment or
annotation indicator

Any lab results that you have not yet viewed on either your handheld device or the
Physician Portal are displayed in bold typeface. Once you have selected a result and
viewed the details on either platform, the typeface changes to regular text. This feature
helps you to quickly identify those results which require your attention.

Lab results that fall outside of the normal range for the lab test are highlighted in either
yellow or red. Yellow highlighting indicates that the lab test results are abnormal, while
red highlighting indicates that lab test results are critically abnormal.

A blue asterisk next to a lab component indicates that the component has either a comment
posted by a lab personnel, or an annotation that you have entered (see Annotating a
Component on page 120). Holding your mouse pointer over the asterisk displays the

comment or annotation.

Panel Summaryvl Limittol Panels where name containsl

Panels Allv| =]
Date/Time Panel (9) Norm Status
01/3107 06:00AMM Chem? Abnormal F
01/31/07 06:00AM CBC F
01130007 04:45AM = CBC Abnarmal F
01/30/07 04:35AM ;‘h hlem7 Abnormal F
01/29/07 06:01AM (WBC: F :
01728107 03:15AM < Marmal F An annotation
01/28/07 02:30AM  Chem? Abnarmal | F entered by the
01127107 05:30AM Chem? Marmal F user
01127107 04:35AM CBC Marmal F
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Sorting Lab Results

The results in all four summary views are sorted in descending order by date, as a default
setting. This means that the most recent results are shown first. However, you may change
the order in which the results are sorted in any of the first three summary views by clicking
on a column heading. For example, if you were looking at Expanded Panels and you
wanted to sort the tests by normalcy status, so that the tests with critical or abnormal
results were grouped together, you could click on the Norm column heading. Please note
that you cannot change the sort order of the Component Table view.

Results Limit field

Panel Summaryvl Limitto|1U Panels where name containsl

Panels Al - | =]
) Shawing 10 of 28 panels sorted by DateiTime (descending €4——————— Warning that there
Click on a column — ¥ DatefTime Panel (10) Norm Status are more results

F

_ F than shown.

F

heading to sort the 02/01/07 06:00AM  Chem7
. . 02/01/07 06:00AM  CBC
list by that item.

01/31/07 02:25PM HoA1C

This list is sorted in 01/31/07 04:45AM  MIPanel Abnormal  F
i 01/31/07 04:45AM Thyroid Mormal F
g;ss:ttmg\:rizr 01/31/07 04:45AM  CBC Critical | F
e ’ 01/31/07 04:45AM  Coags Critical  F
indicated by the 0131107 04:35AM  Chem7 Ciitical | F
orang arrow. 01/30/07 06:01AM  Chem7 Critical  F
01/30/07 05:01AM  CBC Critical  F

Some patients may have accumulated hundreds of lab test results over time. You can limit
the number of results that the system retrieves, in order to improve computer response
times, and also prevent historical data from being displayed on a day to day basis. Using
the Limit to field, you can set different limits for panels and components. For example,
you might set your panel limit to 50 and your component limit to 100. Simply enter the
number you want to use as your limit and then press the Enter key on your keyboard.
When you do so, the system retrieves the most recent 50 panels or 100 components, and
excludes the older results. When you set a results limit, the system recalls that setting and
uses it for all future displays. If a patient has more results than the limit you have set, the
system displays a warning message to that effect (for example: Showing 10 of 28 panels,
sorted by Date/Time (descending)). If you want to see the full set of results, you can
always clear the limit field (delete the limit number and the press the Enter key), or set a
higher limit.
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Filtering Lab Results

You may filter the list of lab results, based on several different types of criteria. To do so,
click on the drop-down filter located in the upper right corner of the summary view
window.

Al % =
Al

Qut of Range
_chalitrig

Coags

Anatomic Pathology
|Blood Bank
Chemistry
Hematalogy
mmunology
Microbalagy

When you select an item from the filter list, the current summary view (Panel Summary,
Expanded Panels, Component List, or Component Table) shows only those lab results that
meet the filter criteria. The various types of filter criteria are described here:

All: shows all of the patient’s lab results within the currently selected Timeframe.

Out of Range: select this filter to view only those lab results which fall outside of
the “normal” range for the lab test in question.

Snapshots: select a snapshot item to view a custom grouping of lab tests and their
results. For example, you might want to see all tests related to coagulation
together (such as an INR, PTT, and PT), even though they might not have been
administered in a group as a panel, or given on the same date.

Your system administrator can set up departmental snapshots of the lab test results
that most physician’s like to view together, or you can also create your own per-
sonal snapshots of favorite groupings. Use the Lab Results Settings option on the
Preferences tab to create personal snapshots. For detailed instructions describing
how to create snapshots, please refer to Lab Results Settings on page 41.

Categories: sclect a category to see the results of all of the lab tests that fall within
that category. If your institution uses them, categories are broad groupings of lab
tests that are defined by the institution. Categories are different from snapshots, as
they are usually a a more generalized grouping of test types, while snapshots con-
tain a very specific set of related tests. For example, you might see categories such
as Cardiac, Chemistry, or Endocrine. Since each institution defines their own cate-
gories, the ones you see on your filter list may not be the same as those described
here. Or if your institution does not use categories, none will be listed.
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e Unfiled: select this item to see the results for those lab tests which are not
included in any of the categories defined by your institution. If your institution
does not use categories, Unfiled does not appear on the filter list.

Please note that items on the filter list are always listed in the same order as they are in the
description above. Specifically, the filter items are listed in this order: All, Out of Range,
departmental snapshots, personal snapshots (preceded by an underscore), categories, and
then Unfiled.

Searching for a Specific Panel or Component

The top of the summary view contains a search field and a contains/does not contain
toggle that you can use to include or exclude specific panels or components from the
summary view.

To search for one specific type of panel or component follow the steps below. For
example, you might want to see just the CBC panels.

1. Select the desired summary view. Use Expanded Panels or Panel Summary to see
panels, or use Component List or Component Table to see components.

2. Select contains as your parameter (click on contains or does not contain toggle
between the two choices).

3. Type the name of the panel (for example, CBC) or component (for example, PT)
in the search field and then press the Enter key on your keyboard.

The system displays only those panels or components whose name contains the
text you entered.

Panel Summary ~ | Limt to | Panels whers name d0eS not contain || The default

Panels Al 4  view shows all
DateTime Panel {28) Norm Status panels.
01/31/07 06:00AM  CBC Critical | F -
01/31/07 06:00AM  Chem7 Critical  F
01/30/07 02:25PM  HgA1C Critical  F
01/30/07 04:458M MIPanel Abnormal F
013007 04sAM  Tigron Panel Surtay ~ | unaso | poasurrame sotaps[cbe | 4 fore e
01/30/07 04:45AM  CBC Panels Al - | -  Searche
01/30/07 04:35AM  Chem7 Date Time Panel {7} Norm Status for just
01/29/07 06:01AM  Chem7 01/31/07 06:00AM  CBC Critical ~ F CBC
01/29/07 05:01AM  CBC 01/30/07 04:45AM  CBC Critical  F panels
01/29/07 05:01AM  CBC Critical  F ’
01/28/07 02:40PM CBC Abnormal  F
01/28/07 03:15AM CBC Abnormal  F
0127/07 03:45PM  CBC Normal F
0127/07 04:35AM  CBC Normal F
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In some cases, you might want to exclude a specific type of panel or component from the
summary list. For example, you might want to see all lab panels except the CBC panels.

1.
2.
3.

Select the desired summary view.

Select does not contain as your parameter.

In the search field, type the name of the panel or component that you want to
exclude and then press the Enter key on your keyboard.

The system displays all panels or components whose name does not contain the
text you entered.

Panel Surmary ~ | Limittol Panels where name does not contain |Che <+ Here we see eVeryth|ng

Panels Al + =] except CBCs.
Date/Time Panel {21) Norm Status
01/31/07 06:00AM  Chem7 Critical | F -
01/30/07 02:25PM  HgA1C Critical  F
01/30/07 04:45AM MiPanel Abnormal F
01/30/07 04:45AM  Coags Critical | F
01/30/07 04:45AM Thyroid Mormal F
01/30/07 04:35AM  Chem7 Critical | F
01/29/07 06:01AM  Chem7 Critical  F
01/29/07 05:01AM Coags Abnormal F
01/29/07 05:01AM Thyroid Abnormal F
01:28/07 02:40PM Thyroid Abnormal F ;I

To return to viewing all panels or components again, clear the text in the search field and
press the Enter key on your keyboard.

Panel Summary View

Select Panel Summary from the drop-down list to see the most highly summarized view.
This view contains a row for each panel of tests that the patient has had performed. For

each panel it shows the date/time of the lab panel, the panel name, the normalcy status of
the panel as a whole (normal if all results were normal, abnormal if any component test in
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the panel was abnormal, or critical if any component test in the panel was critically
abnormal), and the completion status.

Panel Summaryvl Limitto|1U Panels where name containsl

Panels All = | =]
Date/Time & Panel (9) Norm Status
02/01/07 06:00AM CBC F -
02/01:07 06:00AMM Chem? Abnormal  F
01131007 04:45AM = CBC Abnarmal F
01531007 04:35AM Chem? Abnarmal F
01730007 06:01AM Chem? F
01/28/07 03:15AM CBC Marmal F
01/28/07 02:30AM Chem? Abnarmal F
01/28f07 05:30AM Chem? Marmal F
01/28f07 04:35AM CBC Marmal F _I

Panel NorrrTaIcy Completion
Name Status Status

You can click on any row in the Panel Summary to display the details of that panel. The
system opens two small detail windows: Panel Table (see page 115) and Panel Details
(see page 117).

Panel Summaryvl Limitto|1U Panels where name containsl

Panels Allv| =]
Date/Time & Panel (9) Norm Status
02/01/07 06:00AM  CBC
02/01/07 06:00AM Chem? Abnormal  F
01/31/07 04:45AM > CBC Abnormal
01/31/07 04:354M __ Chem? Abnormal _ F
—(U1/3007 0B:01AM___Chem?
The panel you | - si07 c2a0am— onem? Aonormial” F
. . Bm narma
S?Iegted s 01/28/07 05:304M  Chem? Mormal F
highlighted in 01/28/07 04:358M  CBC Mormal F
orange, and
expanded to Panel Table W Panel- Chem =
show all of its 01131107 moms:‘o? prate Time: 01/30/07 06:0
components in 04:35AM 06:01AM 02:30AM Range
Ma 144 M| [ 138N ]| 143N |Ma 139N 135148 mEgL
the Panel Table = 5 - 51H |k EEEEse-50meqL | € The panel you
cl 104 102N || 101 M |cl 102 M @6-109 mEgiL selected above,
HCoos 18 221 24N 7 |HCO322 M 18-23 mEgiL with normal

BUM 18N 17 M 17N BUM 17 M 7.0-18.0 moidL
Cr 075 M 0.8 N 07N Cro 08N 0.5-1.3 mofdl

ranges for each

Other instances of  ©u  88M \ 105N 4 101N U 105N BO0-109 mg/dL component.
the same panel, T ?
for comparison. A 5]

Panel Table Panel Details
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Expanded Panels View

Select Expanded Panels from the drop-down list to see a slightly more detailed listing of
the patient’s panels. This view displays a row for each panel of tests that the patient has
had performed. In each panel’s row it shows the date/time of the lab panel, the panel name,

the individual component tests included in the panel and their numeric results, the

normalcy status of the panel as a whole (normal, abnormal, or critical), and the completion
status. For Complete blood count (CBC) and Chem 7 panels, the panel detail view also
contains a diagram of the results.

Chem 7 in diagram format.

Expanded Panels - | Limit to | Panels where name containsl

Panels

DateTime &

01:29/07 02:20PM  Chem7

01/29/07 03:15AM MIPanel CPK

01:29/07 03:15AM Coags PT 14.2H, INR 1.31H,

alv | B S

Panel
{30) Components Norm Status
EFE ETH g Abnormal  F |
52 117 |14
. Critical | F

Trop | Ratio 3.5H

Abnormal  F
PTT 34.1H

01/29/07 03:15AM CBC 12 Normal F J
5.4 = 224

RBC 4.5N, MCV 81N,
MCH 29N, MCHC 32N,
RDW 11.7N, Segs 59N, LI

4 4

Panel Components in Normalcy Completion

Name the panel and Status Status
their results
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You can click on any row in the Expanded Panels view to display the details of that panel.
The system opens two small detail windows: Panel Table (see page 115) and Panel
Details (see page 117).

Expanded Panels - | Limit to | Panels where name containsl

Panels All = | =]

Panel

Horm

The panel you

selected is
highlighted in Ratio 3.5H
orange, and

01/29/07 03:15AM  Coags PT 14.2H, INR 1.31H, Abnormal  F
expanded to

¢ PTT 34.1H
show all of its =l
components in Panel Table » /F'/anel - Chem? 3\
the Pane| Tab|e V13007 /012907 1/29/07 012807 Date/Time: 01/29/07 02:20PM
. 06:01AM[ 02:20PM  §2:30AM  04:14PH Range
Ma 139N |[ 142N [ |143 N 140N Na 142 N135-148 mEgL
K -
s55H |[ 52H ||53H 5N [K  52H 36-50mEgL <} The panel you
—et——iat | [ 104 N | Bo——tesl C 104 NOB-108 mEQIL lected ab

Heos 18 [ 17 || 1L 200 |HCO317L 18-23 mEgL selected above,

BN TTH || 19H  20H|BUN 21 H 7.0-16.0 mgrdl with normal

cr 16H [ 14H |J14H  1.3N|cr 14H 0513 myidl ranges for each
Other instances of  Gu 105N 101N 78N|GU 27N BO-108 moidl component.
the same panel, f T ?
for comparison. \ /

Panel Table Panel Details

Component List View

Select Component List from the drop-down list to display the most granular view of lab
test results. This view displays a row for each component lab test that the patient has had
performed. So if, for example, the patient had a particular component test performed three
times, there would be three rows--once for each occurrence. For each component row it
shows the date/time of the component lab test, the panel name to which the component
belongs, the individual component name, the numeric lab result value for the component

PAGE 110 PATIENTKEEPER PATIENT CARE SUITE 4.0



VIEWING LAB RESULTS FOR A PATIENT

test (in either the low, normal, or high column), the normal range for the component test,
and the completion status.

Compaonent List | Limit to | Components where name CONtAINS I

Components @ Allv| =
Component
Date/Time Panel a1y Low Norm High Range Status
02/01/07 06:00AM CBC Hct 402N F-a2% F -
01/31/07 04:45AM CBC Hct 38N F-a2% F
01/28/07 03:15AM CBC Hct 3TN F-a2% F
01/28/07 04:35AM CBC Hct TN F-a2% F
02/01/07 06:00AM Chem? K 81H 3.6-50 F
mEgL
01131007 04:35AM Chem? K 4.8M 3.6-5.0 F _I
mEgL
01/30/07 0B:01AM Chem? K -3.6-5.0 F
mEgL
01/28/07 02:30AM Chem? K 81H 3.6-50 F
mEgL
01/28/07 05:30AM Chem? K 4M 3.6-5.0 F
mEaL |
4 R — A4
Panel  Component  Result value in Normal range
Name Name the Low, Norm, for the test

or High column
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You can click on any row in the Component List to display the details of that component.
The system opens two small detail windows: Panel Table (see page 115) and Component
Details (see page 118).

Compaonent List | Limit to | Components where name CONtAINS I

Components @ Allv| =
Component
Date/Time Panel a1y Low Norm High Range Status
02/01/07 0B:00AM CBC Het 40.2M 7-52% F ]
01/31/07 04:454M CBC Het 381N 7-a2% F
01/28/07 03:154M CBC Het arN 7-a2% F
01/28/07 04:354M CBC Het TN 7-a2% F
02/01/07 0B:00AM Chem? K 51H 3650 F
mEmL ]
01/31/07 04:354M Chem? K 4.8 3650 F )
The component IIEAL
. 01/30/07 0B:01AM Chem? K 3650 F
you selected is .mEq”_
highlighted in 01/28/07 02:30AM Chem? K 51H 3650 F
orange, and the mEiL =
panel to which it Panel Table > /(,Detail &@
belongs is 020107 013107 0130007 01/29/0 [ 1/ 20 ) 4.3. )
06:00AM 0435AM  06:01AM  02:30AI1| DateTime 01/31/07 04:35AM
expanded to show Ma 151 H 144N 139N 143 K| Nowm N <4—— The component
all of the other L} K 61H [48N [NSEEEN 51H[fenge  3.6-5.0mEql you selected
components inthe ~ € 104N 104N 102N 101 Status - F above, with

HCO3 17 L 18L 22N 24N
BUM 18 M 180 17N 17N .
Cr 06N 074N 0.an 07N details.

Gu 95N gan 108N 101N
Other instances of

the same panel, for
comparison. 3 —'IK J

Panel Table Component Details

Panel Table. additional

Component Table View

Select Component Table from the drop-down list to see a slightly different detailed
display of component lab results. The Component Table is similar to the Component List,
in that it is a very granular view, which displays components rather than panels. However,
the Component Table uses a table format, while the Component List uses a list format. The
Component Table displays the #ype of component test on the vertical axis, with each
occurrence of that test type listed on the horizontal axis. The cells of the table contain the
numeric lab results for each occurrence of the component test on a specific date. There is
only one row for each type of component test. (The Component List, on the other hand,
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lists each occurrence of a component test in its own row. If a particular component test is
performed multiple times, there are multiple rows in the list.)

Component Table = | Limit to | Companents where name containsl

Components All = | =
0200107 013107 013107 013007 0122907 012907 012807 012807 .
> 06:00AM  04:45AM  04:35AM  06:01AM  03:15AM  02:30AM  05:30AM  04:35AM 4_ Dates and times
H TIEMN  123H TIH TIH= the component
ha 161 H 144N 139N 143N 142N tests were
Ht 402N 23BN TN azer
erformed.
Component | 5y REDE SAH 4N i
names Lymphs 24 I 32N LT 32N
Basos M M 1M M
Moros 2N 6N 41 L
Eos M I M kL
WBC  10BH 104 Hk 55M 541
cl 104 N 104N 102N 101N 104N _|LI
Pt
IS 4 | &
A A

Values of the results, listed for each date and
time the component test was performed.

Please note that this is the only view of the four summary views that does not allow you to
change the sort order by clicking on a column heading. Component tests from a given
panel are listed together sequentially. Then each panel is sorted in reverse chronological
order by date and time (most recent panels first). For example, if Panel A contained five
components and was performed on 1/5/06, and Panel B contained eight components and
was performed on 1/6/06, the system would sort the components as follows: all eight of
Panel B’s components first (since they are more recent), and then all five of Panel A’s
components.

Regardless of the value you enter in the Limit to field, the system always shows all of the
components within a panel; it will not truncate a panel. For example, if you entered “6” in
the scenario described above, the system would show all eight of Panel B’s components
(because it will not truncate a panel), but would not show any of panel A’s components
(because the first component of that panel would be the ninth result, which would exceed
the number you entered in the Limit to field).

You can click on a table cell containing a numeric result to display the details of that
particular lab result. The system displays two small detail windows below the Component
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Table: Component Details (see page 118) and a Component Graph (see Graphing Lab
Results on page 119).

Component Tahle = | Limit to | Companents where name containsl

Click on a
component value
(in a cell of the
table) to view
additional details
about that specific

lab result.

>

Components

02/01/07

06:00AM
Hi 138M  123HM 120
Ma 181 H 144 M 138 N
Het 402N 381N _ AN
' T+ EERN
Lymphs 24 M 32N B 34N
Bazos M 2N 1H
Monos M B M M
Eos M IN 2N
WBC 106H 104 Hak 95N
Cl 1040 1040 102 M

Pt <|

143N

101N 1040 -
i

alv | B S

013107 013107 013007 012907 012907 012807 012807
0445AM  0£35AM  06:01AM  03:15AM  02:30AM 05:30AM 04:35AM

12N~

142N

The specific
result you
selected above,

/ﬁ)etail @}\
Value 4.8

DaterTime 013107 04:35AM

Norm N
Rahge 3.6-5.0 mEqL
Status F

N A

&.0
5.5
5.0
4.5

Yalue

4.0
35
3.0

25

ﬁnponent Graph

K

along with the
values for
additional dates,
are graphed.

=

N

1/28/07 5:30 AM - 211/07 EZUUW

Component Details

Component Graph
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You can also click on a component test type name on the vertical axis of the table to graph
all of the results for that component test. The Component Graph is displayed below the
Component Table.

Compaonent Table = | Limittol Components wher name containsl
Components All = | =

020107 013107 013107 013007 012907 012907 012807 012807
06:00AM  0£45AM  04:35AM  06:01AM  03:15AM 02:30AM 05:30AM  04:35AM

Ho 135N 123N 12N 12N~
Na 161 H 144N 139N 143 142N
402M 381N 37N 1A
—(k Y E1H ] [ +an [EEEE [ 51H [ a4n ]

s 24N EEL] 34N 32N

Basos 2N 2N 1M M

Moros 2 M 6N 41 an

Eos M I M anN

Click on a WBC 106 H  10.4 Hk 55N 54N
Component name Cl 104 W 104 W 102 M 101 M 104 M _ILI

(not a value) to Pt 4 | >

graph all of the ﬁmponent Graph I LI\

results for that
component test
type. 60

\ 1/28/07 5:30 AM - 2/1/07 6:00 AM /

Viewing the Details of a Panel or Component

If you would like to see the details of a specific panel or component, simply click on that
row or cell in any of the four summary views (Panel Summary, Expanded Panels,
Component List, or Component Table). Depending on what you have selected, any
combination of the following detail screens may appear below the summary view:

Panel Table

If you click on a panel in either the Panel Summary or the Expanded Panels view, the
Panel Table screen appears at the bottom left of the summary view. This detail screen
displays a table containing a history of all instances when that same panel was performed
within the Timeframe that you selected. For example, if your Timeframe was set to the
Last 30 Days, and you clicked on the PAN BASIC panel that was performed on 05/12/05
in the summary list, the system would also display all other PAN BASIC panels performed
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within the last 30 days. The panels are displayed in a table format with all of the
component tests within the panel listed on the vertical axis, and the dates and times of the
test occurrences along the horizontal axis. The table cells contain the numeric lab results
for each component test. The date/time heading of the particular instance of the panel that
you originally selected in the summary list (05/12/05 in our example) is highlighted in
orange. The ability to view the other occurrences of the same panel, along with the
specific occurrence in which you were originally interested, allows you to identify any
trends in the clinical data.

4— Click here to
0729/06 OT/28006 07271 maximize th|s

06:00AM 04:35AM  06:01AM  02:20P :
window.
Na 148N || 142N 139N 1411
K 53H 53H 52k
cl 103N || 104N 102N 1041
Hoos|[ 30M || 2amM 2eM 27N
Bun | 17L 18L 1TL O 18L
cr 2H 18H 175H 18k
Glu
ﬂp T 5l
The panel you Additional occurrences of

originally selected. the same type of panel.

If you click on any cell containing a component’s numeric result, the system displays the
Component Details screen (see page 118), where you can see further information about

that specific lab result.
Panel Table (K,Detail ) %
07/30/06 07294 28106 07270 [I/2iue 5.8

L35AM 06:01AM  02:20P [ DateTime 07/30/06 06:00AM
142N 133N 1411|Nomn

Click on a table
cell to see further

—p K 53H 53H 5.2 F|Range 3.6-5.0 mEqL
details about that cl 104N 102N 1n4r|States  F
specific lab result. HCO3 30N 29N 29N 27 b
BUN 7L 181 17 L 181
cr 2H 18H 175H  18F

Gl [320HH (315 HH[230HH (187 H

T BN\ J
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If you click on a component test name that is listed on the vertical axis, the system graphs
all of the lab result values for that component test type on the Component Graph screen
(see Graphing Lab Results on page 119).

panel Table i ﬁnponent Graph | \l

: 01730/ 7907 01/2907  01/28/0]
C“Ck ona 1AM 02:20PM  02:30AM  0:14PD K
component test Na/l 133N 142N 143N 140N
name to graph all k [ ssH [ 52H [ 53H [ &N 8
of the results for o 102N 104N 101N 102N .

Hooa 18L  17L  19L 20l &
that test type. euv JEEEEM 21H  19H  20H E a

o 16H  14H  14H 13N

Gu 108N BTN 101N T8N s

\ 1/28/07 5:30 AM - 2/1/07 6:00 AM/

Panel Details

If you click on a panel in either the Panel Summary or the Expanded Panels view, the
Panel Details screen appears at the bottom right of the summary view. This detail screen
displays the details of the specific panel that you selected in the summary view. It shows
you the date and time of the panel, the components in the panel, and the numeric results
for each component, and the normal range for each component.

. Panel - Chem? =
Date and time —p Dpate/Time: 07/30/06 06:00AM

of the panel. Range
Ma 148N 135-148 mEgL

K EIEIRE = 5-5.0 mEQL
o 103N 96-109 mEgL
HCOZ30 N 18-23 mEgiL

BUN 17L  7.0-18.0 mgfdL
o 2H D513 mgidl

G BEEIER 50109 mo/dL

Numeric results of the A A Normal ranges for each
component tests. component test.
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If you click on any component row in this detail screen, the display changes to the
Component Details screen (see page 118), where you can see further information about
that specific lab result.

Panel - Chem? = BUN Detail pE 4
Date Time: 07/30/06 06:004AM I zive 17
Range Date/Time 07/30/06 06:00AMM
. Ma 1481 135-148 mEgiL Norm L
Clickona K B3 6-5.0 mEqiL Range  7.0-18.0 mgidL
componenttest @ 103N 96-108 mE Status - F
row to display the HCo3aoM  18-23 mEHIL
details of that @ ATC 7.0-18.0 mgidl)
o Cr 2H 0513 magidl
specific lab Glu EE0IRE50-108 moidL

result.

Component Details

If you click on a row in the Component List, a cell in the Component Table, or on a
component’s result in the Panel Table or Panel Details (either of the two detail screens
described above), the system displays the Component Details screen. This detail screen
shows you information about that one specific component lab result. You can see the date
and time the test was performed, the numeric result, the normalcy status, the normal range
for the lab test, the completion status, and any comments or annotations.

BUN Detail G TROPONIN | Detail &@ =
Yaiue 17 aiue 0.18
Date/Time 07/30/06 06:00AMM DateTime 061 8/06
Norm L 9:05pm
Ranhge 7.0-18.0 mgidL Notm H
Status F Range <0.04 ngimL
Status COMP
calleda To . Ubs Lo Ub AT L1405

Fead back? . By
**¥Fezult i= in the indeterminate range

Effective 12-07-04 — =*x% Change in reference range *%%x%
The Abbott troponin I product insert cons=iders Tnl values
le=s than 0.04 ngsml a= normal. The suggested diagnostic
cutoff (MI decision limit) for AMI patients i= 0.40no/wl.
The Beckman Coulter Acces= 2 troponin I product insert
conziders Tnl wvalues less than 0.04 ngsmnl to be within

Detail for a component test expected normal range. The suggested diagnostic cutoff

. . decizion limit) for AMI patients is 0.40 mg-mLl.
result that is numeric. : :

Detail for a component lab result that has formatted text that is
currently wrapping. Click on the Word Wrap icon to toggle
between wrapping or not wrapping the text.

The lab component detail field displays in a fixed-font format, because components
sometimes contain formatted results such as tables. You can click the word wrap icon
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¢ to toggle between a fixed-font that does not wrap (useful for formatted results) and a
regular font that does wrap (useful for viewing long comments).

You can click on the Graph icon -~ to graph this lab result along with other occurrences
of the same lab test, over time (see Graphing Lab Results on page 119).

BUN Detail @ﬂ—} Component Graph

¥ alve 17
DaterTirne 07/30/06 06:00AM BUN

Click on the Horm £

Rahge 7.0-18.0 mgidL 25

Graphiconto gins  F

graph this 20
result along ERE
with other L
results for the s
same test.

o
TI26/06 5:30 AM - 7/30/06 6:00 Al

Graphing Lab Results

You can easily graph the results of any individual component lab test to see a pictorial
representation of the results for that test over time. There are a variety of screens from
which you can graph a component’s results:

Component Table: This is one of the summary views. It displays all component
test types, with the results of each occurrence of the component lab test listed in
columns from left to right. Simply click on a component test name in the leftmost
column to display a graphical representation of that component’s results. (For fur-
ther information please refer to Component Table View on page 112.)

Panel Table: This is one of the detail views. It displays all of the components of a
particular panel, along with the results of other occurrences of the same panel
listed in columns from left to right. Again, simply click on a component test name
in the leftmost column to display a graph. (For further information, please refer to
Panel Table on page 115.)

Component Details: This is one of the detail views. It shows you the details of one
specific occurrence of a component lab test in a textual format. A Graph icon -
is located in the upper right corner of the window. Simply click on it to graph the
results of this particular occurrence of the component’s results along with any
other occurrences of the same type of component lab test. (For further informa-
tion, please refer to Component Details on page 118.)
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Regardless of which of the methods above you use to display the graph, the format of the
graph itself is the same. The normal bounds for the component are shaded green. The high
and low values appear outside the normal bounds, and are shaded red. To display the exact
numeric value for a specific data point on the graph, simply hold your mouse pointer over
that point (you do not have to click on the point).

CREAT CREAT
Abnormally 1.50 1.50
hlgh 1.25 1.25
a 1.00 a 1.00
Normal = = Hold
£ ors £ ors <— Hola your
range 050 050 S/12/05 4:55 AM mouse over
’ Yalue: 0.8 ME[0L a point on
Abnormally 025 0.25 Mormal Range:0.3-1.0 the graph
low 0.00 0.00 to display
5/11/05 3:30 PM - 5/12/05 4:55 AM 5/11/05 3:30 PM - 5/12/05 4:55 AM )
details.
A s
Start and end dates for
the graph

If you would like to expand or decrease the date range of the graph, simply select a new
date range using the Timeframe drop-down list located at the top of the Patient Data
Display area.

Annotating a Component

You can add annotations to a component lab result at any time. These are your personal
remarks, or reminders to yourself, about the patient’s lab results. Annotations are visible to
only you--other physicians cannot see them on the PatientKeeper Physician Portal or on
their handheld devices.

You can enter an annotation from either the Component List in the summary window, or
from the Component Detail window. Note that an annotation is associated with a specific
component in a panel. You cannot post an annotation to the panel as a whole.

To enter an annotation, follow these steps:

1. Display the specific component lab result that you wish to annotate, using any of
the methods described in the Viewing Lab Results for a Patient section.
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2. Click on the Annotation icon <& (a hand holding a pencil over a note pad)
located in the top right corner of either the Component List in the summary

window, or the Component Detail window.

Component List = | Limit to | Components where name cONtaing

Components
Component

Date/Time Panel {2053 A Low Norm High Range
01130007 Chem? K 8.45H  36-50
06:01AM mEmiL
01131007 Chem? K f.6H 36-50
04:35AM mEmiL
02/01/07 Chem? K -3.6-5.0
06:00AM mEmiL
01128107 Coags INR 1.21H 0.8-1.2
04:354M
01/28/07 Coags INR 1.42H 0.8-1.2

Panel Table I “INR Detail

01/29/07 0129007 012807 0128007  Value 1.21

02:40PM 03:15AM  03:45PM  04&35AM  DaterTime 01:28/07 04:35AM

Click on
either of
these icons

PT 143H 142H 144H 14H WNorm  H
R FSEEE] 131H 142H [1.21H Range 0812
PITEEMEIRE 241H 336H a3z4p Staus  F
Al R |
3. The system opens the Annotate Component window.
|Annutate Component
INR
Value 1.21
DateTime 01/28/07 04:35AM
Norm H
Range 0.8-1.2
Status F

Amnotation [F,yther tests needed.

Stock Phrases v|
OK| Cancel |

Enter your annotation using any combination of these methods:

Type a free text comment using your keyboard.
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4,

— Select a stock phrase from the Stock Phrases drop-down list. This is a list of
standard phrases commonly used by providers to annotate lab results. You can
also create your own personal stock phrases for annotations on the
Preferences tab. Please refer to Lab Results Settings on page 41 for more
information.

— Enter both a free text comment and a stock phrase.

Click OK to save your annotation, or click Cancel to close the window without
saving the annotation.

The annotation is now associated with the component lab result.

Compaonent List | Limit to | Components where name CONtAINS I

Components @ All = | =
Component
Date/Time Panel {205) A Low Norm High Range Status
01/28/07 Coags(CEINR < 1244 0842 F L The blue asterisk
04:354M

indicates that the
component has an
annotation

02/01/07 CBC Hct 40.2N 3r52% F
06:00AM
0113107 CBC Het 381N aT-52%  F

04:454M . L
01/30/07 CBC Hct 372N 37.52 % associated with it.
05:01AM
012907 CBC Het 371N x|

Panel Table I INR Detaj A

012907 012907 012807 012807  alve
02:40PM 03:15AM  03:45PM  0435AM  DatgFime 01/28/07 04:35AM
PT 143H 142H 144H H

i [ISEIRE] 1.31H  1.42H 0.8-1.2

Status F
FTT] 3M41H  336H 324H

_ (Annotan’on Further tests needed. ) <4+— Text of the
annotation.

A I

Once a component is annotated, the annotation itself, or a blue asterisk # indicating that
an annotation exists, appears in a variety of displays:

In the Panel Summary, an asterisk appears next to the panel name, if one or more
of the component tests in the panel have an annotation.

In the Expanded Panels view, the system displays an asterisk next to the names of
any components containing annotations.

In the Component List, the system displays an asterisk next to the names of any
components containing annotations.
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e In the Component Table, the system displays an asterisk in the table cell for any
component test results that have an annotation.

e In the Panel Table detail window, an asterisk appears in the table cell for any com-
ponent test results in the panel that have an annotation.

e In the Panel Detail window, an asterisk appears next to the lab result value, if any
component in the panel has an annotation.

e In the Component Detail window, the full text of the annotation appears at the bot-
tom of the textual lab result.

Marking All Lab Results as Viewed

As mentioned previously, any lab results which you have not yet viewed on either the
PatientKeeper Physician Portal or your handheld device are displayed in bold typeface,
while those that you have viewed are displayed in regular typeface. You can also mark all
of a patient’s lab results as viewed without having to individually select and display each
one on the Physician Portal or your handheld device. See Marking Clinical Data as
Viewed on page 139 for more information and instructions on this topic.

Viewing Test Results for a Patient

The Test Results option shows you a summarized list of the text-based clinical results of
tests that have been performed on a patient. The most common types of test results that
you might be able to see include radiology, pathology, microbiology, blood bank, or other
test types that involve clinical interpretation.

To view test results, follow these steps:
1. Select a patient on the Patient List tab, or click on the Details icon [E] from
another option.

2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.

3. Click on Test Results from the display list.

The patient data display area shows the Test Results summary window. The sum-
mary window displays the date and time the test result was dictated, the test name,

and the completion status. For institutions using MEDITECH® as their back end
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system, microbiology results may also display the isolated organism, if any, just
under the name of the microbiology test.

Patient List FkHospital ~ A -l=l Bl AZER ROY 2]
,
Agd | send | cet | [Print - | Remove] Refresn| (79Y Male) MRN 0005402 Last 30 Days ~ |
Description/
MName (31) ¥ Reason Location Pt Surrma /ﬁt Results M E\
ANGELINE, MONA 22Y F di4 VR (=1 —— DatefTime Test (5) Status
Sepsis _— 0B/26/06 9:15am MR - brain F
BLAZER, ROY 79 M did4 S06.A Patient Detail 06/25/06 8:00am Chest x-ray F
Sepsis Visits 06/25/06 6:00am URINE F
BOMMET, LOLA av a3 309.8 Organisms: GNB
Asthimia exacerbation 06/2406 12:00pm  EKG A F
BROOKS, ANGELA 13y F\ di ER.Z 06/23/06 2:00pm ECHO P

CHAMG, ERIC

DARR, MOLLY

44y M 2602008 ClinG1

B7Y F dd
Acute Ml

5014

Test Results \ /
Vitals & /O

MNa Details Available

Additional microbiology information

Any test results that you have not yet viewed on either your handheld device
or the PatientKeeper Physician Portal are displayed in bold typeface. Once
you have selected a test result and viewed the details on either platform, the
typeface changes to regular text. This feature helps you to quickly identify
those results which require your attention. You can also mark all of a patient’s
test results as viewed without having to individually select and display each
one on the Physician Portal or your handheld device. See Marking Clinical
Data as Viewed on page 139 for more information and instructions on this
topic.

You may change the order in which the Test Results are sorted, by clicking on
a column heading. For example, clicking on the Test heading would sort the
tests alphabetically by type of test. You could then look at all of the results for
a specific type of test together.

You may filter the list of test results, by type of test. To do so, click on the
drop-down filter located in the upper right corner of the Test Results window.
The various types of tests used by your institution are included in the filter
list, as shown in the example below. Select an item from the list to view only
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those types in the Test Results window. Selecting Important from the list
displays those results which you have marked with an Importance flag.

Al x|
All
Impartant
Cardiology
Fathology
Radialogy
Unfiled

4. If you would like to see the details of a test result itself, simply click on that test
result in the summary list. A detail screen opens below the summary list, showing
you the full contents of the test result. The test results are shown in a fixed-width
font, to preserve any formatting required for tables within the results, such as
might be needed for microbiology test results.

NOTE: If your source system is MEDITECH®, the text of the report may include
the report date/time from the MEDITECH system, which can be different from the
dictated date/time in the summary window.

Test Results All v| =]
DatefTime Test (5) Status
™ 0B/2B/06 9:185am MR - brain F

06/25/06 8:00am Chest x-ray F

2506 6:00am URINE F
Organisms: GNB

06/24/06 Opm  EKG F

06/23/06 2:00p) ECHO P

MRI - brain Detail ( Search |axia| @) (|7 Important)_a"l

™ DateTime  06/26/06 ::15am  Status F
MRI - brain

Exam: MRI of the Brain and O
Gadolinium
Indications
HISTORY:
Thi= 82 year old patight ha= diminished wi=ion in the
left eye and there #= the pos=sibility of an orbital
neoplasmn or cer 2l infarction.

PROCEDUEE:
Sagittal, ERSEMl and coronal T1l, T2 and-or FLAIR

=zequences were performed including 3 mm =lices through

the orbit=s. Following the administration of gadolinium.
thin =lices were repeated a= were Tl images through the
remainder of the brain.

FINDINGS:

Hote i= made of cervical =pondylo=i= which might be
correlation with an HE of the cervical spine if ‘:J

-

1ts with and without
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— Use the Search field at the top of the detail window to find all instances of a
particular word or phrase in the result. First type in the desired phrase, and
then click on the magnifying glass icon (or press the Enter key on your
keyboard). Click repeatedly on the icon to move to each subsequent
occurrence of that word or phrase in the result.

— To mark a test result as important, place a check mark in the Important field
(located at the top of the detail window). When you do so, a Red Flag icon
™ is displayed next to that test result in the test results summary list. You
can also uncheck the flag once you deem that this result is no longer
significant.

Viewing Clinical Notes for a Patient

The Clinical Notes option allows you to review a summary list of the notes on file for a
particular patient. You can see the date the note was written, the type of note (admission,
discharge, etc.), and the author. In addition to the summarized list of notes, you can also
view the contents of any specific note on the list. To view clinical notes, follow these
steps:

1. Select a patient on the Patient List tab, or click on the Details icon E] from
another option.

2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.

3. Click on Clinical Notes from the display list.

The patient data display area shows the Clinical Notes window.

FiSummary  PKHospital v Al v | =1
o B _ a-|=l BONNET,LOLA
_ | end | get || Print v |[ Refrash | (9 Female) MRN 0016421 LastYear ~ |
Batiert Detail Desc/Reason Location —
\isits y 23 F o4 1CUA &1 Ptoumman linical Notes All ~ 3\
Sepsis P Date Note Type (4) Author
Alaries 7o oM di4 G06.A — /. 10/22/06 Consult - Allergy Perez, Alyssa
+ Sepsis Patient Dytail 10/20/06 History and Physical Chen, Edward
Clinical Notes 9y F d:3 i 309.8 visgits 10/20/06 Nursing , Kathyrn
Medications Asthma exacerbation 10/20/06 Respiratory Monroe, Nicholas
A oFodi0 ER.2
Lah Results AT ; Allergie
Order Statis 447 W 102502006 T Clinical Motes
Problems i;il-l;f T e Medications Mo Details Available
TestResults n
: Fallow up Lah Results
itals & U0 51 M d5 1914 Grder Status
MNausea Froblems
DARR, MOLLY BT F i 5014 Test mealts
Acute Ml L
GLASS, RUDY 48Y M 10A%2006  Discharged (308.4) YitEls & 10
Hip Fracture
GREENE, CHRISTINA B1Y F 10/25/2006  ClinG.1
Mew Patient
HEATH mIFEN ATV M AN ANA A
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— Any clinical notes that you have not yet viewed on either your handheld
device or the Physician Portal application are displayed in bold typeface.
Once you have selected a clinical note and viewed the details on either
platform, the typeface changes to regular text. This feature helps you to
quickly identify those notes which require your attention. You can also mark
all of a patient’s clinical notes as viewed without having to individually select
and display each one on the Physician Portal application or your handheld
device. See Marking Clinical Data as Viewed on page 139 for more
information and instructions on this topic.

— You may change the order in which the Clinical Notes are sorted, by clicking
on a heading. For example, clicking on the Author field would sort the notes
alphabetically by author.

— You may filter the list of clinical notes, by type of note. To do so, click on the
drop-down filter located in the upper right corner of the Clinical Notes
window. The various types of notes used by your institution are included in
the filter list, as shown in the example below. Select an item from the list to
view only those types in the Clinical Notes window. Selecting Important
from the list displays those notes which you have marked with an Importance
flag.

= A~
All
MD Progress Mote
Operative Report
H&P
DC Sum

Mursing Admit Assessment
RT Mote
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4. Ifyou would like to see the details of a clinical note itself, simply click on that
note in the summary list. The Clinical Note Detail screen opens below the
summary list, showing you the full contents of the note.

Clinical Notes Al v| = |
Date MNote Type ¥ Author

™ 11/04/05 Consult Mote HOSLEY, DEBBY
11/02/05 Consult Note Frey, Wilson
11102105 HE&P Thaorns, Kurt
110021045 Mursing Admit Assessment Wining, Allison
11/03/05 RT Note McCoy, Margo

Consult Note S m& v =

Detail earch [hpothyroi Important =4

M DateTime 110405 T:06am  Status o

Author: HOSLEY, DEBBY
Consult Mote
Endocrine Consultation

Servcie: Endocrinology

REASON FOR CONSULTATION:

I'was asked by Dr. Turner to see this 55 year old man far camplications
related to diahetes and g [lism.

SUMMARY:

| have reviewed the medical recard, labs, vitals, and previous medical
histary, interviewed the patient and his wife, and examined the patient.

Fertinent History:

Fresents with brittle DM Type Il, possible ? post-surgical hypothyroidism,
LLE gangrene, diahetic autonamic dysfunction, possible sepsis due to
gangrene; patientis confused and mildly agitated at this time. Wife at
bedside and able to give some histary consistentwith H and P

Pertinent Past Histnne LI

If MEDITECH® is your source system, the PatientKeeper system derives clinical
notes from three sources: patient notes, departmental reports (medical records),
and nursing interventions. Some of these reports use a wide table or columnar for-
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mat. In these instances, the PatientKeeper system preserves the formatting of the

note by displaying it in fixed-width format.

Clinical Notes

Date Note Type (120) ¥
VST CUNIMEN | S B CLEMLHL
04/18/06  COMMENTS & CLERICAL
05/18/06  DISCHARGE SUMMARY
05/18/06  E-1 OPERATIVE REPORT

™ 10426/06 MNURSING ADMISSION HISTORY

Ql]ﬁ.?ﬁ:’l)ﬁ NURSING ADMISSION HISTORY
78T SSIONHISTORT

Al v =)
Author
TRAEING 1LLESS ~
TRAIN19,CLASS
NA
NA

TRAIMOZ,CLASS
Covington,Michele |

0828106 NURSING ADMISSION HISTORY

NURSING ADMISSION HISTORY Detail

™ DaterTime  10/26/06 1:44pm
Author: TRAINOZ, CLASS
Status: Entered
HURSING ADMISSION HISTORY

Statls  Emtered

SURGICAL: N LUNG: ¥
Apendix: Azthma:
Back- Neck: Bronchial Pulm Dysplasia:
Bowel: Bronchitis:
CABG: ¥ Enphvsena :
ENT: Prneunonia:
Gall Bladder:
Hernia: ¥ GI:
Hysterectony:
Halignant Hyperthermia: Bowel Obstruction:
Hastectony: Cirrhosis:
Prostate: Colitis:
Renal: ¥ Diverticulitis:
Total Joint — Other: Hemorrhoids:
Total Hip: ¥ Hiatal Hernia:
Total Knee: Y Hirshsprungs:
Reflux:
Tlcer:
WETIRO - ¥ TTNHEY -

T mghele |
Covington,Mighele | ]

Search hvpel [& ) (¥ important )=

~

HEART: ¥
Angina~CAD:
CHF:

Congenital He¥rt Disease:
e dtension: ¥
Implanted Defibrillator:
Irregular Rhythm:
Myocardial Infarction: Y
Pacenaker:
PTCA- Stents:
Syncope: ¥

PERIPHERAL: ¥

Arthritis:
Osteoporosis:
Peripheral Heuropathy:
Thrombophlebitis:

Ulcers-Leg or Foot:
CANCER -

e

— Use the Search field at the top of the window to find all instances of a
particular word or phrase in the note. First type in the desired phrase, and then
click on the magnifying glass icon (or press the Enter key on your keyboard).
Click repeatedly on the icon to move to each subsequent occurrence of that
word or phrase in the note.

— To mark a note as important, place a check mark in the Important field
(located at the top of the detail window). When you do so, a Red Flag icon
™ is displayed next to that note in the clinical notes summary list. You can
also uncheck the flag once you deem that this note is no longer significant.

Viewing the Status of Orders for a Patient

Use the Order Status display option to check the status of any orders for a given patient.
This option lets you see the status of the ordering process within your source order entry
system, as well as the status from the department that processes the order. Depending on
how your source order entry system is configured, you might be able to view the status of
orders for the following types of items: tests, dietary needs, consults, notes, etc.
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This option is unique in that it not only shows you the orders for tests that have available
results, but also shows you those in progress. This allows you to avoid redundant ordering

for tests that have been taken, but for which the results are not yet available.
To view orders, follow these steps:
1. Select a patient on the Patient List tab, or click on the Details icon E] from
another option.
2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.
3. Click on Order Status from the display list.
The patient data display area shows the Order Statuses window. This summary list
displays the date and time of the order, the name of the order, and the completion
status.
NOTE: For systems with MEDITECH® back ends, the summary list contains a
fourth column for the Service date and time (the date and time the order was
resulted). Furthermore, for those orders that are associated with meal times such
as breakfast, lunch, or dinner, an abbreviation for the type of meal replaces the
numeric time.
Patient List _PKHospital - | A=l BONNET. LOLA
Add | Remove | Send | Get | Printvl Refreshl (9Y Female) MRN 0016421 LastYear'I
Name (30) ¥ Desc/iReason Location
AMGELIME, MOMA a2y F od4 1CUA Al PtEummary /ﬁel Statuses All =
Sepsis Crverviewy Date Order {11) Status
BLAZER, ROY 79 M d4 S06.A 10:20:06 09:40PM Diet: ad lib PO F
Sepsis 10:20/06 09:40PM Diagnosis: Asthma, Pneumonia F
BOMMET, LOLA 9y F o3 309.8 10/20/06 09:40PM Vitals per routine F
sthma exacerbation 10/20/06 10:00PM AM Chem 7 F
BROOKS, ANGELA ¥ FodD ER.2 10/20/06 11:05PM Chest X-ray F
Axdominal Pain 1022106 09:20AM _ Allergy Consult F
CHANG, ERIC 44 102512006 ClinG.1 1020/06 09:40PM__ Blood culture F
. 10:20:06 09:40PM Routine d-sticks F
COLLINS, JOHN Folomup ClinG.A 1020.06 09:40PM  Admit to GenPeds A F
DAWTORUSS 51V M 4 ER PO sts | (208 1045AM  Sputum cutro b
Mausea Problems — :
DARR, MOLLY B7Y F 4 5014 Test Resulis /
Acute Ml L 1 - -
GLASS, RUDY 48Y M 10M92006 Discharged (308  als£l0 NoDetalls Avallable
Hip Fracture
GREENE, CHRISTIMA B1Y F 102572006  ClinG.1
Mew Patient
HEATH, HEIL a7 M odi a05.A

— Any order statuses that you have not yet viewed on either your handheld
device or the PatientKeeper Physician Portal are displayed in bold typeface.
Once you have selected an order and viewed the details on either platform, the
typeface changes to regular text. This feature helps you to quickly identify
those orders which require your attention. You can also mark all of a patient’s
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orders as viewed without having to individually select and display each one
on the Physician Portal or your handheld device. See Marking Clinical Data
as Viewed on page 139 for more information and instructions on this topic.

— Ifyou would like to change the sorting order of the Order Statuses summary
list, simply click on a column heading. For example, if you click on the Date
heading, the sort order of the list toggles between ascending and descending
chronological order by order date.

4. To view further information about a particular order, click on the row containing
that order. The system opens a detail window below the summary list. The detail
window shows you the full name of the order, the status of the order in your order
entry system, the status of the order in the department that is processing it, the
start and stop dates of the order, the ordering physician, and any additional details.

Order Statuses All | =]
Date Order {11) Status

10/20/06 09:40PM Diet: ad lib PO
10620/06 09:40P M Diagnosis: Asthma, Pneumania
10620/06 09:40P M Witals per routine
10/20/06 10:00PM AM Chem 7
10/20/06 11:05PM Chest ¥-ray
10/22/06 09:20AM Allergy Consult
10/20/06 09:40PM Blood culture
10/20/06 09:40PM Routine d-sticks|
10/20/06 09:40PM Admit to GenPeds A
10/20/06 10:00PM AM CBC

10/21/06 10:45AM Sputum culture

T M

hest X-ray Detail

Circier Status F

Depatment Status

Start Date 10/20/06 11:05PM
Stop Date 10/20/06 11:05PM
Ordering Physician JAMES, NINA
Detalis

Viewing Problems for a Patient

Use the Problems option to view a summary list of diagnosis codes on file for a particular
patient. Providers can enter diagnoses for their patients using the Problem List module on
their handheld devices. The summary list shows you the date of onset, the course, the
ICD-9 code, and the description for each problem. In addition to the summary of
problems, you can also view detailed information for any specific problem on the list. To
view problems, follow these steps:
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Select a patient on the Patient List tab, or click on the Details icon E] from

another option.

Select the amount of information you wish to display by clicking on the

Timeframe drop-down list.

Click on Problems from the display list.

The patient data display area shows the Problem List window.

Patient List PkHospital v| All = | =i DARR, MOLLY
Add | Remove | Send | Get | Print~ | Refresh | (67Y Female) MRN 0025185 S
Name (30)7 Desc/Reason Location
ANGELINE, MONA, B3 F d4 ICU-1 A af Problem List =)
Sepsis Entered ¥ Description (2}
BLAZER, ROY 7O¥ M d4 E0B.A 12/11/06 410.01: Acute myocardial infarction of
Sepsis anterolateral wall, initial episode of care
BOMMET, LOLA ay F d32 3098 12/11/06 428.1: Left heart failure
Asthma exacerbation
BROOKS, ANGELA 12 F di ER-2.A
Abdaminal Pain
CHANG, ERIC A47 M 122020068 ClinG
Fost-0OP
COLLIMS, JOHN 487 M 1210020068 ClinGA
Follow up
DARR, MOLLY 67 F 5014 — /
Acute M Problems
GLASS, RUDY 48 M 12062006 Discharged (308.4) Mo Details Available

GREEME, CHRISTIMA

HEATH, NEIL
IR, JUIAN

IVEY, AARON

TestResults

Hip Fracture
Vitals & VO

1% F 1212020068  Cling A
Mew Patient
7Y M d0 505.A
Maugea
EA I <] 402.8
Asthma exacerbation

MICLU-3.4

50 M d3

Any problems that you have not yet viewed on either your handheld device or
the Desktop Charge Capture application are displayed in bold typeface. Once
you have selected a problem and viewed the details on either platform, the
typeface changes to regular text. This feature helps you to quickly identify
those problems which require your attention. You can also mark all of a
patient’s problems as viewed without having to individually select and display
each one on the Desktop Charge Capture application or your handheld device.
See Marking Clinical Data as Viewed on page 139 for more information and
instructions on this topic.

If you would like to change the sorting order of the problems summary list,
simply click on a column heading. For example, if you click on the
Description heading, the sort order of the list toggles between ascending and
descending numerical order by ICD-9 code.

4. To view further information about a particular problem, click on the row
containing that problem.The system opens the Problem Detail window below the
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summary list. The Problem Detail window shows you the full description, course,
classification, date created, status information, and comments about the problem.

Problem List =
Entered Description {2)
121106 410.01: Acute myocardial infarction of anterolateral
wall, initial episode of care
12/11/06 428.1: Left heart failufe

ﬁhlem Detail A
Description

410.01: Acute myocardial infarction of anterolateral
wall, initial episode of care
Cragted 12/11/06 12:20am
Cizasification

Course

Hidden false

Status

Confirmation

Life Cyele Active

Modifiec 12/11/06 12:20am
Resoied

@ments J

Viewing an Overview of a Patient

This option shows you a high-level overview of the patient. This display is a composite of
two other displays: Visits and Clinical Notes. The overview simply stacks these displays
one above the other, to facilitate viewing different types of information all in one glance.
At the bottom of the screen is a detail window, which displays the details of the currently
selected item, whether it be a visit or clinical note. To display an overview, follow these
steps:

Froblem

1. Select a patient on the Patient List tab, or click on the Details icon [E] from
another option.

2. Select the amount of information you wish to display by clicking on the
Timeframe drop-down list.

3. Click on Overview from the display list.
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The patient data display area shows the Overview window.

Patient List FPKHospital
Add RemuvelSend Get

A~ | =l

F'rimvl Refreshl

Name (30) ¥ Desc/Reason Location
AMNGELIME, MOMA 83 F d4 U =
Sepsis
BLAZER, ROY o omMod B.A
Sep:
BOMMET, LOLA 9y F d3 3098
Asthma exacerbation
BROOKS, ANGELA 12 F do ER.2
Abdominal Pain
CHAMG, ERIC 447 M 1002802006 ClinG.A
PostOP
COLLING, JOHN 48Y M 10232006 ClinGA
Follaw up
DAMATO, RUSS 1% M diA 191.A
Mausea
DARR, MOLLY B7Y F d4 a01.4
Acute Ml —
GLASS, RUDY 487 M 10192006 Discharged (308.8)
Hip Fracture
GREEMNE, CHRISTINA B1Y F 102502006  ClinG.A
Mew Patient
HEATH, MEIL 577 M do a05.4
MNausea
IR, JUAMN oMo d3 4024
Asthma exacerbation
IVEY, AAROM 50 M d3 MICL3

BONNET, LOLA
(9Y Female) MRN 0016421 Lastear - |
Pt Surnrnary isits o
Overdew Arrival (1) Provider Discharge Type Reason For Yisit
10520006 JAMES, RIMA InpatientAsthma exacerbatio

Patiekt Detail
Wisits

Allergies

Clinical Motes

Medications
Lah Results
Order Status
Problems

TestResulis

Yitals & IO

Clinical Notes

Al v

Date Mote Type (4) Author
10/22/06 Consult - Allergy Perez, Alyssa
10/20006 nd Physical Chen, Edward
Visit Detail =
¥ISIT DESCRIPTION
sl Nurmiber 0016421 Location 300.B

Reason For Vst Asthma exacerbation Medical Senvice

Arrival Date 10:20/06 Lengthof Stay 4
Discharge Date

Financial Ciass | ADT Visit Tywe 1129

PR Palient Key 83415 PE st Key 4710559
PHYSICIANS

Adrmitting  KING, SCOTT

Aftending  JAMES, NINA

Consulting  ART, CARLSSON

Cther BRESNAHAN, LORI

FETA GALIV

Each of the windows in the Overview functions in the same manner as it would
when viewed individually. For information about how these display options func-
tion, please refer to the descriptions of these items in the preceding sections:

—  Viewing Visit Information for a Patient on page 86.

—  Viewing Clinical Notes for a Patient on page 126.

Viewing a Patient Summary

The Pt Summary display option shows a summarized list of all unviewed clinical data for
the currently selected patient. It simply takes all of the unviewed items that would
normally appear as bold text in the Allergies, Clinical Notes, Medications, Lab Results,
Order Status, Problems, and Test Results displays, and lists them all in one window.
This is quick way for you to see “what’s new?” for the patient. You can then click on any
clinical data item in the list to see further details about it.

To display a patient summary for a particular patient, follow these steps:

1. Select a patient on the Patient List tab, or click on the Details icon [E] from

another option.

2. Select the amount of information you wish to display by clicking on the

Timeframe drop-down list.

3. Click on Pt Summary from the display list.
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The patient data display area shows the Pt Summary window. It contains columns
for the Type of clinical data item, the Date of the item, a brief Description of the
item, and important Details. The actual information shown in these columns var-
ies by the type of clinical data involved. Please refer to Viewing a Summary of All
Patients on page 135 to view a description of the column contents for each type of
clinical item.

4. There are additional buttons and controls on the Pt Summary display option that
enable you to perform a variety of activities. All of the buttons and controls listed
below function in exactly the same manner as the do on the Patient Summary
tab. Please refer to Viewing a Summary of All Patients on page 135 for detailed
instructions on these topics.

— Click on a column heading to change the sort order of the display

— Use the Limit to field limit the number of clinical items that are currently
displayed

— Click on the Options button to select only those categories of clinical data
that you wish to view

—  Click on the Mark as Viewed button to mark as viewed some or all of the
currently displayed clinical items

—  Click on any clinical item’s row to view additional details about it

Viewing a Summary of All Patients

Each patient’s clinical data is constantly changing: new lab tests are performed, new
clinical notes are written, new medications are being prescribed, etc. The Patient
Summary tab is designed to present the provider with all new clinical data for all of the
patients on their short patient list. This is a running summary of the clinical data they have
not yet viewed on either their handheld device or the Physician Portal. For a provider, this
is a quick way to see “what’s new?” for their entire patient list. Once they view a
particular item (for example, a particular lab result), whether via this option or any other
option in the PatientKeeper system, that item is marked as viewed and is removed from
the Patient Summary tab.

Please note that there is also a display option called Pt Summary on the standard Patient
Data Display. This is an almost identical option, as it provides the same type of
information (all new unviewed clinical data), and has many of the same controls for
viewing, sorting, and marking as viewed. However, in the case of the Pt Summary
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display option, you are looking at the unviewed clinical data for one individual patient,
while on the Patient Summary tab, you are looking at the unviewed clinical data for all
of the patients on your short patient list. Please refer to Viewing a Patient Summary on
page 134 for more information on the Pt Summary display option.

To view the Patient Summary report, follow these steps:
1. Click on the Patient Summary tab.

2. [If desired, use any of the following options to control the amount of information
you wish to display, as well as the patients for which you wish to display it:

— Timeframe drop-down list: select the date range of the information you wish
to display.

— Profile drop-down list: select the profile that you wish to make active for this
web session. Profiles are a combination of settings that allow a provider to
optimize both the amount and composition of patient data currently displayed
on the screen and are generally used when a provider works in more than one
facility or location. A provider might have a profile defined for each location,
thereby allowing them to switch the list of patients that is currently displayed.
(See Applying Profiles to Your Patient List on page 54 for more information.)

— View Filter drop-down list: select a view filter to control the patients from
your short list that are currently displayed in the report. You can see All
patients, just those you have added to the list yourself (Added by User),
patients you have marked as Hidden on your handheld device, or
Placeholder patients you have created on your handheld device. You can also
use department or personal view filters to narrow the scope of the list. (See
Filtering Your Patient List on page 56 for more information.

The Patient Summary report now shows all unviewed clinical data for all of the
patients on your short patient list (or for the patients in the current profile and

view filter). It contains columns for the Patient name, the Details icon , the
Type of clinical data item, the Date of the item, a brief Description of the item,
and important Details. The actual information shown in the Date, Description,
and Details columns varies by the Type of clinical data involved. The table below
describes the contents of the columns for each type of clinical item.

Description Details
Allergy always blank allergen (penicillin, bee  |type of allergy (food, drug,
sting, etc.) etc.) and reaction

(nausea, rash, etc.)
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Type Date Description Details
Clinical Note date/time the note was type of note (consult, author of the note
written nursing assessment, etc.)
Medication medication order start medication name and SIG |date last administered to
date/time information the patient (if
administered)
Order Status order start date/time order name status of the order (final,
pending, etc.)
Problem date of onset ICD-9 code and problem status (active,
description inactive, etc.)
Test Result test result date/time test result name test result status (final,
pending, etc.)
Lab Result lab result date/time panel name normalcy status (critical,
Panel abnormal, or normal) and
status (final, pending,
etc.)

3. You can now perform any of the following actions to change the amount, type, or
format of the displayed information.

Change the sort order: You can change the sort order of the report by
clicking on any column heading. By default, the items are sorted by Type of
item, so that all of the allergies are grouped together, then all of the clinical
notes, etc.

Limit the amount of information to view: You can limit the number of
clinical data items that appear in the Patient Summary window using a
combination of the Limit to field and the current sort order. Simply type a
number in the Limit to field and then press the Enter key on your keyboard.
For example, if the report were sorted in reverse chronological order by date,
and you entered 50 in the Limit to field, it would show only the 50 most
recent items.

Select the type(s) of clinical data to view: Click the Options button to select
which of the clinical data items you wish to view at any given time. For
example, if you are considering prescribing a medication, you might be
interested in viewing only the allergies, medications, lab results, and
problems. Simply click the checkboxes for those items that you wish to
display. You may note that the Lab Panels item allows you to select the
criticality of the lab results that you want to see, if any at all:

O Critical: include only critical unviewed lab results
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O Abnormal: include only abnormal and critical unviewed lab results
O All: include all unviewed lab results (critical, abnormal, and normal)
O None: do not show any lab results

Mark the clinical data as viewed: Click the Mark as Viewed button to mark
the clinical data as viewed. When you do so, you are presented with two
options:

O Mark All Viewed: click this option to mark as viewed all of the items in
the summary display.

O Mark All Viewed Before Today: click this option to mark as viewed all
of the items in the summary view that have a date earlier than today. This
includes all allergies in the current display (even though they do not have
a date associated with them).

Please note that only those items that are currently displayed on the summary
are marked as viewed when you select either of these options. For example, if
your Timeframe were set to Last 7 Days, any items that were older than
seven days ago would not be included in the summary display, and therefore
would not be marked as viewed.

Similarly, if you had set your Options to view only Allergies and Medica-
tions, only the allergies and medications would be marked as viewed. Since
the nature of this option is to show only unviewed items, once you mark those
items as viewed, they are removed from the display. Of course, you can
always look at these items again by clicking on its respective display option in
the Patient Data Display (available on the Patient List tab, or by clicking the
Details icon [] ). In our example above, you could see the allergies and med-
ications you had marked as viewed by clicking on the Allergies or Medica-
tions display options. (See also Marking Clinical Data as Viewed on

page 139.)

View additional details for any clinical item: Click on any clinical item in
the summarized list to see further details about it. When you do so, the system
displays the same detail window(s) that it would normally appear if you had
clicked on the same type of data item in it’s own display option in the Patient
Data Display. Please refer to the following sections for more information
about the various detail displays:

O Viewing Medication Orders for a Patient on page 93
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O Viewing Allergies for a Patient on page 99

O

Lab Results Panels: there are several detail windows for lab results. The
ones that appear in Pt Summary are the Panel Table and Panel Details
windows (see Panel Table on page 115 and Panel Details on page 117).

Viewing Test Results for a Patient on page 123
Viewing Clinical Notes for a Patient on page 126
Viewing the Status of Orders for a Patient on page 129

O o o o

Viewing Problems for a Patient on page 131

Marking Clinical Data as Viewed

The system tracks whether or not you have viewed certain clinical data items. These
include allergies, lab results, test results, clinical notes, medications, order status, and
problems. Any of these clinical items that you have not yet viewed on either your
handheld device or the Physician Portal application are displayed as follows in the various
options:

e Unviewed clinical items are displayed in bold typeface in each of the various indi-
vidual display options found on the Patient Data Display (for example, unviewed
test results are displayed in bold typeface on the Test Results display option in
the Patient Data Display).

e The Pt Summary display option in the Patient Data Display lists a// unviewed
clinical data for the currently selected patient, including clinical data from all of
the categories listed above.

e The Patient Summary tab lists al/l unviewed clinical data for all of the patients on
your short patient list, including clinical data from all of the categories listed
above.

Once you have selected a particular clinical item, such as a test result, and viewed the
details on either your handheld or the Physician Portal, the typeface changes from bold to
regular text in its respective individual display option in the Patient Data Display. For
example, that one test result would change from beld to regular typeface in the Test
Results display option. The clinical item is also removed from the Pt Summary display
option and the Patient Summary tab.
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You can also mark clinical data as viewed in groups, without having to individually select
and display each specific item on your handheld device or the Physician Portal.

You can mark as viewed an entire category of clinical data for a particular patient,
from an individual display option on the Patient Data Display. For example, if you
had just received a paper print-out of the patient’s most recent test results, you
could mark all of that patient’s test results as viewed from the Test Results dis-
play option. The steps for this are described below.

You can mark as viewed a// of a particular patient’s clinical data, or several cate-
gories of their clinical data, all in one step, using the Pt Summary display option.
You might do this, for example, if you had just reviewed a patient’s entire paper
medical record. Instructions for this are in the section entitled Viewing a Patient
Summary on page 134.

You can mark as viewed a/l of the new clinical data for all of the patients on your
short list, in one step, using the Patient Summary tab. You might do this, for
example, if you had just reviewed all of the new clinical data via that same tab.
Instructions for this are in the section entitled Viewing a Summary of All Patients
on page 135.

To mark as viewed an entire category of clinical data for a particular patient, from an
individual display option on the Patient Data Display, follow the steps below. The steps
are the same for all display options.

L.

Select a patient on the Patient List tab, or click on the Details icon [E] from
another option.

Select the Timeframe that you wish to display.

Click on the display option for the category of data that you want to mark as
viewed, such as Lab Results, Test Results, Allergies, Order Status, Problems,
or Clinical Notes.

The system displays the patient’s unviewed clinical data, based on the Time-
frame that you selected.

Click on the Mark as Viewed button (several pages with a check mark).

Please note that only those items that are currently displayed on the summary list
are marked as viewed when you click this icon. For example, if your Timeframe
were set to Last 7 Days, any items that were older than seven days ago would not
be included in the summary display, and therefore would not be marked as
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viewed. After clicking the Mark as Viewed icon, the summary display refreshes
and the typeface of the unviewed data items is changed from bold to regular text.
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Searching for Patients or
Visits

Depending on their role in the institution, there might be several reasons why a user might
need to search for a patient or visit record, prior to taking some type of action:

e A health care provider might want to search for a patient visit so that they can add
it to their short list, because they are getting involved in the patient’s care in some
manner. The provider can search for and add the visit by using the Patient Search
tab, or by clicking the Add button on the Patient List tab.

e A health care provider might want to look up information for a patient that is not
on their own list, perhaps because a colleague asked for their opinion. The pro-
vider can find the patient using the Patient Search tab.
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e A health care provider who is in a supervisory role might want to look up informa-
tion for a patient who is assigned to one of their staff, in order to review clinical
activity. The provider can find the patient using the Patient Search tab.

e An administrator, who does not have a patient list of their own, might need to
review information for a specific patient. The administrator can find the patient
using the Patient Search tab.

e An administrator or provider might want to verify that a patient or visit has not
already been registered in their source ADT/Registration system, prior to manu-
ally registering a new patient, or manually adding a new visit to an existing
patient. These actions can be performed on the Patient Search tab.

In any of the scenarios listed above, the system presents a search screen where the user can
enter identifying information about the patient or visit in question. The same search screen
appears after clicking the Add button on the Patient List tab, or when a user first accesses
the Patient Search tab. However, depending on the privileges the user has been granted in
their user profile, some of the buttons on this screen may be disabled.

Access Restrictions to Patient and Visit
Search

There are several settings that affect your ability to search for patients on both the Patient
List and Patient Search tabs, and then once found, your ability to view or edit
information about them. Only a system administrator may change these settings.

e The Allow Patient/Visit Search setting determines whether or not you have
access to the Patient Search tab.

e The Restrict Patient Lookup To setting determines which patient visits are avail-
able for selection throughout the system.

e The Clinical Results View Access (web only) setting determines whether or not
you have access to clinical data items, such as reason for visit, medications, lab
results, test results, clinical notes, etc.

Please refer to Access Restrictions to Patients and Their Data on page 10 for further
information on any of these settings.
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Overview of Patient and Visit Search

When you first click on the Patient Search tab, or on the Add button from the Patient
List tab, the system immediately opens the Select Patient window. This window contains
a variety of fields where you can enter identifying information about the patient or visit.
Each organization works with their PatientKeeper representative to define the fields that
they want to use as search criteria on this screen. As a result, the fields vary from
institution to institution. In the section entitled Common Search Criteria Fields on

page 148, we list some of the more commonly used criteria fields.

You may use any combination of the search criteria fields to help you identify the patient
or visit that you want. If you are very specific, and fill out several criteria fields, the
system returns fewer potential matches in the results section. If you enter minimal data,
the system returns many possible matches, all of which may not fit in the results display.
In this instance, a warning message indicating that fact is displayed. If you see such a
warning, and the patient or visit for whom you are searching is not listed in the results
section, you should enter more specific information in the criteria fields and search again.

After you enter your search criteria, you must click either the Search for Patients or
Search for Visits button, depending on whether you want to find a patient or a visit. Each
button is useful in different situations and produces different results. Please refer to the
following sections for more information:

e Searching for Patients on page 145
e Searching for Visits on page 146

Searching for Patients

The Search for Patients button lets you search the complete patient list, including all
authenticated and manually registered patients, regardless of whether or not they have had
any visits. The Search for Patients button returns only one entry per patient record.
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For example, you might enter data in the patient search criteria fields, and click the Search
for Patients button. The system returns patient records in the results display.

Use the Clear button to clear the
criteria fields and start over.

Patient List | Patient Summary | PatientSearch | Preferences

= > ™~
Patient Patient Search Criteria
> Last [how First | DOB | |E] | wen |
search \
. . TS Search Greta

criteria Visit Type a Account Number | Med Service a
fields. Admit Date | Facility | =] ScheduledMp

Days Since Admit Unit I = Admitting MD

Days Since Discharge Visit Status I 2 Attending MD

PCP

I Include Caneelled Visits [ Include Discharged Visits [ Include Past OP Appaintments | [7 Show Only Mergeable

Click here v v
to start Display B0 Fesults = Search for Visits | Search for Patients | Clear Criteria |
searching FSelemAu Select Hone
ame (5) DOB Gender Address MRN
for HOWARD, LEROI 09/04/1 936 Male [E] 443 Sotn R Apt. 3 Allston A 0000165
patients_ HOWARD, CAMILLE F. 111191932 Fernale [E] 994 Copernican Highway Talladega AR 386928
HOWELL, BLAKE 0543171959 Male [E] 613 Melson Rd Apt. 3 Nawton MA 0009693
OWWELL, LYMM L. 10i28/1559 Female El 248 Chattahoochee Parkway Pass MA BB2938
WARD, GERALD 0B/08M1 946 Male [El 144 Tisdale Highwayapt. 3 Watertown,MA 0005092
Edit $ Add Patient | Add Visit =

T
Display of patients that match your criteria.

Once the results are displayed, you can take a variety of actions, as indicated by the
buttons and icons within the results display:

e Click on the Details icon [E] to review demographic, visit, or clinical information
(see Displaying Patient Information on page 77 for more information).

e Click on the Add Patient button to manually register a new patient (see Register-
ing Patients and their Visits on page 153 for more information).

e Click on a patient to select it and then click the Add Visit or Edit buttons to man-
ually add a visit to the patient, or edit the patient’s demographic information (see
Registering Patients and their Visits on page 153 for more information on these
registration functions).

Searching for Visits

The Search for Visits button lets you search through the complete patient visit list to find
patient visits. The Search for Visits button returns one entry per visit for the patient. If a
patient has had multiple visits that match your search criteria, each of those visits is listed.
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Keep in mind that the Search for Visits button only returns visits; therefore, if a patient
does not have any visits, then they do not appear in the search results.

For example, you could enter data in both the patient and visit search criteria fields, or in
just the visit search criteria fields, and then click the Search for Visits button. The system
returns patient visits in the results display.

Patient —p
search

criteria

fields.

Visit search—»
criteria
fields.

Use the Clear button to clear
the criteria fields and start over.

PatientList | Patient Summary | Patient Search | Preferences
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Iﬁ Select All Select None
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3
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Type Arrive
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HOWELL, 03111033 Male 034898509435 [E] 43543546 Outpatient 032406 chest pain PKHospital herge
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HOWELL, TED® 051151933 Male 45645665  [E] 344554343 ER 092506 nausea PKHospital Merge

HOWARD, LEROI  03/04M1038  Male 0000165 El 0000165  Inpatient 07M006 09/02/06  Mausea 36.302.8 PKHosp MNi#

HOWELL, LOLA 10/31M1944  Female 1015556 El1015556  Outpatient 08/26/06 New Patient Op- N
09:00am G0.ClinGO.AGHD

HOWARD, GERALD OB/0SM946  Male 0005092 El 0005092 Inpatient 090606 09/12/06  Acute MI 1R.135.8 PKHosp Nia
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Edit | Cancel Visitis) | Add To Patient List | Sendto User(s) | Reassign Visit(s) | 4 Addvisite | -

Display of visits that match your criteria.

Once the results are displayed, you can again take a variety of actions, as indicated by the
buttons and icons within the results display:

Click on the Details icon [E] to review demographic, visit, or clinical information

(see Displaying Patient Information on page 77 for more information).

Click on one or more patient visits to select them, and then click on the Add to

Patient List button to add it to your short patient list (see Adding a Patient to
Your List on page 58 for more information).

Click on one or more patient visits to select them, and the click on the Send to

User(s) button to add them to another user’s short patient list (see Sending a
Patient to Another User on page 62 for more information).

PATIENTKEEPE

R PATIENT CARE SUITE 4.0

PAGE 147



COMMON SEARCH CRITERIA FIELDS

e Click on a patient visit to select it, and then click the Edit, Cancel Visits, Reas-
sign Visits, or Add Visit buttons to edit demographic or visit data, cancel a visit,
reassign a visit to another provider or service, or manually add a visit to a patient
(see Registering Patients and their Visits on page 153 for more information on
these registration functions).

Common Search Criteria Fields

Listed below are some of the more commonly used search criteria fields that you might
encounter on the search screen.

e Patient Search Criteria Fields

Last: enter all or the first few letters of the patient’s last name.
First: enter all or the first few letters of the patient’s first name.

DOB: enter the patient’s date of birth in your country’s standard format of
either mm/dd/yyyy or dd/mm/yyyy, or use the calendar icon to select from a
pop-up calendar.

Gender: select a gender of (M)ale, (F)emale, or (U)nknown.

SSN: enter a nine digit social security number with or without dashes. For
example, 123-45-6789 and 123456789 are both acceptable formats.

MRN: enter a medical record number with up to four leading zeros, or do not
use leading zeros at all. For example, whether you enter 1234 or 00001234,
the system finds those patients with the following MRNs: 1234, 01234,
001234, 0001234, and 00001234. If you enter more than four leading zeros,
the system finds an exact match (0000001234 finds 0000001234), or any
number of leading zeros up to four (0000001234 also finds 1234, 01234,
001234, 0001234, and 00001234).

e Visit Search Criteria Fields

Visit Type: select a type of visit from the drop-down list. For example, you
might choose inpatient, outpatient, or emergency room.

Visit Status: select the visit status from the drop-down list. For example, your
choices might include Active, Inactive, or Cancelled.
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— Appointment Date: for outpatients, enter a specific appointment date in your
country’s standard format (either mm/dd/yyyy or dd/mm/yyyy), or select one
from the pop-up calendar.

— Admit Date, Discharge Date: for inpatients, enter a specific date of
admission or discharge in your country’s standard format (either mm/dd/yyyy
or dd/mm/yyyy), or select one from the pop-up calendar.

— Admit/Appt Date: enter a date in your country’s standard format (either mm/
dd/yyyy or dd/mm/yyyy) to search for either an inpatient visit with that
admission date, or an outpatient visit with that appointment date.

— Admitted on or after, Admitted on or before, Discharged on or after,
Discharged on or before: one or more of these fields may be available for
use when searching for inpatients. Enter a date, or select on from the pop-up
calendar, that describes when the inpatient was admitted or discharged.

— Days Since Admit: limit the search results to recent inpatient admissions or
outpatient appointments by specifying the number of days since they were
admitted. For outpatient appointments, the appointment date is considered to
be the admit date. Some of the common settings are:

O Setto 0 to see inpatients admitted today (since midnight), or with an
outpatient appointment today or in the future.

O Setto 1 to see inpatients admitted yesterday and today, or outpatient
appointments from yesterday, today, or in the future.

O Set to 30 to see inpatients admitted within the last 30 days, or outpatient
appointments within the last 30 days or in the future.

— Days Since Discharged: limit the search results to include current inpatients
and recently discharged inpatients by specifying the number of days since
they were discharged. For outpatient appointments, the appointment date is
considered to be the discharge date. Some of the common settings are:

O Set to 0 to see the inpatients discharged today (since midnight), along
with current inpatients. For outpatients, this would include appointments
today or in the future.

O Setto 1 to see the inpatients discharged yesterday and today, along with
current inpatients. For outpatients, this would include appointments from
yesterday, today, or in the future.
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O Set to 30 to see inpatients discharged within the last 30 days, along with
current inpatients. For outpatients, this would include appointments
within the last thirty days, as well as in the future.

Insurance Type: select the patient’s insurance coverage from the drop-down
list.

Facility: select the facility in which the outpatient appointment is booked, or
in which the inpatient is located, from the drop-down list.

Unit: for inpatient visits, select the patient’s current nursing unit. Please note
that you must first select a Facility, in order to view choices for the Unit field.

Med Service: select the medical service with which the inpatient visit or
outpatient appointment is booked.

Provider Types: there may be several fields for various types of providers on
your screen. For example, your institution might want to use Admitting,
Scheduled, and Attending providers as selection criteria. Simply enter all or
part of a provider’s last name in any of these fields. The system selects only
those visits which have a matching provider name of that type.

Include Cancelled Visits: leave this box unchecked so that cancelled visits
are not included in the search results. If you would like to see cancelled visits,
check the box.

Include Discharged Visits: leave this box unchecked so that discharged
inpatient or emergency room visits are not included in the search results (past
emergency room visits are assumed to be discharged on the date of admission,
even if there is no discharge date on the visit). If you would like to see
discharged visits, check the box.

Include Past OP Appointments: leave this box unchecked so that outpatient
appointments with an appointment date earlier than today’s date are not
included in the search results. If you would like to see past outpatient
appointments, check the box.

Show Only Mergeable: leave this box unchecked so that all visits (both
authenticated and manually added) are included in the search results. To see
only those visits that have been manually added directly in the PatientKeeper
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system, check this box. These visits can potentially be merged with (moved
onto) an authenticated patient’s record (see Merging Patients on page 177).

NOTE: If your source system is MEDITECH®, as a minimum you must include one
of the following five fields in your search criteria: Last, First, MRN, Facility, or
Date of Birth. Attempting a search without completing one of these fields results in
the following message: “A First Name, Last Name, MRN, Date of Birth, or Facility is
required.” Additionally, the Unit, Med Service, and Provider Type fields are not
available on these systems.
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Registering Patients and
their Visits

The PatientKeeper system gives central administrators and health care providers the
ability to perform a variety of manual registration functions, such as registering new
patients, adding new visits, or otherwise changing or manipulating patient or visit data. At
the outset, it is important to understand the difference between an authenticated patient or
visit and a manually registered patient or visit. An authenticated patient or visit is one that
has been interfaced to the PatientKeeper system from your existing hospital systems, or
for health care companies such as HMOs, authenticated patients are their members. A
manually registered patient or visit is one which has been registered or posted directly in
the PatientKeeper system.
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Generally, patients are manually registered in the PatientKeeper system as a temporary
solution, to accommodate situations where visit, task, or forms data needs to be posted
before the patient has been formally registered in your existing hospital systems. It is also
expected that the manually registered patient and their visits will eventually be merged, or
resolved, with an authenticated patient record, once that record has been created in your
source ADT/Registration system and interfaced to the PatientKeeper system.

NOTE: In some situations, the manually registered patient record is never merged
with an authenticated patient record. For example, some organizations may not have
interface feeds from their associated Long Term Care or Skilled Nursing Facilities.
The patients seen in those facilities are manually registered in the PatientKeeper
system as permanent patient records, with all of the appropriate information for
scheduling and billing.

In displays of patient data, the system places an asterisk at the end of manually registered
patient names, so that you can more easily distinguish them from authenticated patients
(for example, DARR, MOLLY*).

On handheld devices there is a similar function available for manually registering
temporary patients. Temporary patients registered on a handheld device are commonly
referred to as placeholder patients. The system places quotation marks around placeholder
patient names so that you can distinguish them from authenticated or manually registered
patients (for example, “DARR, MOLLY”). For more information, please refer to the
Mobile Clinical Results Users Guide.

Tasks related to manual registration may involve any of the following:
e Manually registering new patients by entering basic demographic information.

e Manually adding visits (whether inpatient, outpatient, or emergency room) to
existing authenticated patients, or to manually registered patients.

e Editing or cancelling manually added visits.

e [Editing or cancelling visits that have been interfaced from your source hospital
system for authenticated patients (this function may not be available at all sites).

e Re-assigning patient visits, either individually or in batches, to health care provid-
ers or groups, such as scheduled providers, hospitalists, or medical services. This
function can be performed for both manually added visits and visits that have been
interfaced from your source hospital system.

e Merging patient records (both authenticated and manually registered).
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e Viewing the merge history of a specific patient record and unmerging records that
were merged in error.

e Moving visits from one patient to another (both authenticated and manually regis-
tered).

NOTE: Registration functions are not available if your source ADT/Registration
system is MEDITECH®, Cerner™, Siemens™, or other non-PatientKeeper systems.

Where are the Registration Functions?

Registration functions are available from a variety of options within the PatientKeeper
system. They include:

1. Patient Search tab: the majority of the registration functions noted in the prior
section are available from the Patient Search tab.

2. Patient List tab, Visits display option: when viewing a particular patient’s visit
information, you may edit the patient’s demographic or visit information, or
manually add a visit.

3. Patient List tab, Patient Detail display option: when viewing a particular
patient’s detailed information, you may edit the patient’s demographic
information, manually add a visit, or unmerge patient records that were merged in
error.

Please note that both of the tabs listed above (Patient Search and Patient List) also have
additional functions that are not necessarily related to manually registering patients or
adding visits. For example, the Patient Search tab is used by providers and administrators
to view clinical, demographic, or visit data for patients who are not on their short list (see
Displaying Patient Information on page 77). The Patient List tab is used by providers to
view similar types of data for patients on their short list, as well as to manage the contents
of their short list (see Managing Your Short Patient List on page 45).

Access Restrictions to Registration Functions

The registration functions are available to users with any Access Level. Your access to
these options is controlled by your user preference settings, which a system administrator
can set using the following Patient List settings on the User tab:
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e Can Access Patient List on the Web: This setting enables or disables the Patient
List tab for a user.

e Allow Patient/Visit Search: This setting enables or disables the Patient Search
tab for a user.

e Can Edit Interfaced Patients: This setting enables or disables a user’s ability to
edit basic patient demographic information for patients interfaced from your
source ADT/Registration system.

e Can Add/Edit PK Patients: This setting enables or disables a user’s ability to
manually register patients directly in the PatientKeeper system, as well as to edit
the basic demographic information for those patients.

e Can Edit Interfaced Visits: This setting enables or disables a user’s ability to edit
visits that are interfaced from your source ADT/Registration system.

e Can Add/Edit PK Visits: This setting enables or disables a user’s ability to man-
ually add visits directly in the PatientKeeper system, as well as to edit those visits.

e Allow Patient Assignment: This setting enables or disables a user’s ability to re-
assign patient visits to different providers or services, in all options from which
this function is available.

e Can Cancel Appointments: This setting enables or disables a user’s ability to
cancel appointments, in all options from which this function is available.

As a general rule, health care providers are not usually given access to registration
functions. Typically, only ancillary staff or administrative personnel register new patients,
add new visits, or otherwise change patient demographic or visit data. Since there are
several settings that affect registration functions, a user may have access to one feature
without the other. For example, a user might have access to the Patient Search tab, in
order to look up information for patients who are not on their short list, but not be able to
register new patients or add new visits on that tab (typical scenario for a provider). Or, a
user might be able to register new patients and add new visits, but not be able to cancel
visits (typical scenario for a junior administrator).

Overview of Registration Functions

Most of time, registration of new patients or visits takes place on the Patient Search tab.
This is because administrators use the Patient Search tab as their primary access to
patient data. As a result, when the patient or visit in question cannot be found on the
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institution’s master list after performing a search on the Patient Search tab, the next
natural step would be to register a new patient and their first visit, or to manually add a
new visit to an existing patient.

By comparison, a health care provider normally works from their short patient list on the
Patient List tab. If the patient visit in which the provider is interested is not on their short
list, their next inclination would be to use the Add button on the Patient List tab to search
the master patient list for the visit and add it to their short list. If they could not find the
visit in this manner, and they have been given access to registration functions, they could
then go to the Patient Search tab to register a new patient and their first visit, or to
manually add a visit to an existing patient.

When you first click on the Patient Search tab, the system immediately opens the Select
Patient window. This window contains a variety of fields where you can enter identifying
information about the patient or visit (please refer to Searching for Patients or Visits on
page 143 for information on using the search criteria fields). After you enter your search
criteria, you must click the Search for Patients or Search for Visits button. The system
then selects all patients or visits that match your criteria and displays them in the results
section at the bottom of this window. The user can then take a variety of registration
actions, as outlined below:

e The Search for Patients button lets you search the complete patient list, including
all authenticated and manually registered patients, regardless of whether or not
they have had any visits. The Search for Patients button returns only one entry
per patient record. You can use it to quickly check the patient list to determine
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whether or not a particular person is an authenticated patient from your health care
facility or organization, and then perform any of the activities listed below.

Patient List | Patient Summary | Patient Search | Preferences

. 5 N\
Pat|ent Patient Search Criteria
search Pl ast Jnom First | poB | Ex|  wrn
. . \ist Search crietta .. ..
criteria Visit Type | - Account Number Med Service | -
fields. Admit Date [ EEl| Faciity [ =l scheduledmp |
Days Since Admit I Unit l_;l Admitting MD I
Days Since Discharge I Visit Status = Attending MD I
Click here to pce |
start ™ Include Cancelled Visits [ Include Discharged Visits ¥ Include F'a_l;;l OP Appointments ™ Show Only Mergeable
v
searchmg Display 50 Results = Search for Visits | Search for Patients | Clear Criteria |
for patients. elect All Select None
ame (5) DOB Gender Address
. HOWARD, LEROI 09/04/1936  Male  [E] 448 Sato Rd.Apt 3 Allston, MA
DISplay Of HOWARD, CAMILLE F 111181332 Female E 934 Copernican Highway Talladega AR
tientsthat [HOWELL BLAE 05/31/1959  Male  [E] 613 Melson Rd.Apt 3 Mewton,MA
patients tha OWELL, LYNN L. 102811958 Female [E] 248 Chattahoochee Parkway Pass MA
match your WVWARD, GERALD 0B/08/M1946 Male E 144 Tisdale HighwayApt. 3 Watertown, MA
criteria. Edit Add Patient | Add Visit =
Edit an existing Manually Add a visit to
patient’'s demographic register a an existing
information. new patient patient.

Manually register a new patient.

Manually register a new patient and add their first visit all in one step.

— Edit an existing patient’s demographic data.

Add a visit to an existing patient.

e The Search for Visits button lets you search through the complete patient visit list
to find patient visits. The Search for Visits button returns one entry per visit for
the patient. If a patient has had multiple visits that match your search criteria, each
of those visits is listed. (Keep in mind that the Search for Visits button only
returns visits; therefore, if a patient does not have any visits, then they do not
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appear in the search results.) After using the Search for Visits button, you can
take any of the actions listed below.

— Enter any combination — Click here to Display of visits that _
of Patient and Visit start searching match your criteria.
search criteria. for visits.
Patient List | Patient Summary | PatientSearch | Preferences
Fatient Search Criteria \
Last [how First | DOB = wen | )
Wisit Search Criteria
Visit Type I 'I Accowft Number Med Service I =
Admit Date | @ Facility| | scheduled MD |
Days Since Admit l— Unit G Admitting MD I
Days Since Discharge I_ Visit Stitus = Attending MD I
PCcP |
‘an\ude cancelled visits [ Include Discharged Yisits ¥ Include Past OP Appaintrents [ Show Only Mergeable /

Display 50 Results 'l

Search for Visits | Search for Patients | lear Criteria |

£ Select All I Select Mane

Name (]l1) DoB ¥ Gender MRBN Visit # Type Arrive Di/C Date Reason For Visit Location

HOWARE CAMILLE 1171971832 Female 386828 [El s7a330 Inpatient  08/24/06 Internal Injuries  1DSU.G282W1 01MIA &

A

HOVYELL, 031933 Male 03498509435 E 43543546 Outpatient 09724706 _Lh.E&Lnam_EKH.nspﬂal_p Merme <

THURSTOMN™ 08:00am

HOWVYELL, AMITA™  D5i01/11833 Fernale 4398504385 E 43543 Inpatient 092306 chest pain PKHospital Merge

HOWYWELL, TED* 05114511933 Male 45645665 E 344554343 ER 092506 nausea PKHospital Merge

HOWARD, LEROI 09/041 936 Male 0000165 [El 0000165 Inpatient 07MO0ME 097080 Mausea 333028 PEHosp MiA

HCWWELL, LOLA 10/311 944 Female 1015556 El 1015856  Qutpatient 0872806 Mew Patient - (1Y
09:00am GO.CInGO.AGHD e

HOWARD, GERALD 0Bf&M1946 Male 00050492 E 0005092  Inpatient OS/0B/06  09/12/08  Acute M| 1R.135.8.PKHosp MiA

@ARD‘ GERRY* 06/08/1946 Male 234324324 [E] 43453 Cutpatient 092206 stomach pain PKHozpital Mer/de
09:00armm |

Edit | CancelVisitts) | Add To Patient List | Send to User(s) | Reassign visit(s) | addvisitr | &

Edita Cancel a Reassign a Merge patient Manually add

patient’s visit. visit to a records or a visit to an

demographic different move visit to existing

or visit provider or different patient patient.

information. service.

Manually add a visit to an existing patient.

information, or change the date or time of the visit).

Cancel a visit.

Move a visit from one patient to another.

Manually register a new patient and add their first visit all in one step.

Edit a visit (to enter a discharge date for an inpatient visit, update insurance

Reassign a visit to a different provider or medical service group.
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—  Merge two patient records.

— Edit a patient’s demographic data.

Common Data Elements in Manual Registra-
tion

Each organization can define the patient, visit, insurance, and guarantor fields that they
wish to capture when manually registering new patients or manually adding new visits. As
a result, the data elements that you might seen when performing these tasks varies from
institution to institution. The following sections list some of the more commonly used data
elements.

Patient Data Elements
Some of the more common patient demographic fields that you might see include:

e Last Name, First Name, Middle Name: Enter the patient’s last, first, and middle
names.

e Date of Birth: Enter the patient’s date of birth in your country’s standard format
(either mm/dd/yyyy or dd/mm/yyyy), or click on the calendar icon.

e Gender: Select the patient’s gender from the drop-down list.

e Social Security Number, or SSN: Enter the patient’s social security number, with
or without dashes (e.g., 123-45-6789 or 123456789 are both acceptable).

e MRN: Enter the patient’s medical record number, if known.

e Addresses: You can enter multiple addresses for the patient, such as work, home,
or vacation. Click on the Add link to create a series of fields for the first address,
such as Type (e.g., home, work, vacation), Address 1, Address 2, City, State, and
Zip. Click on the Add link again to enter another type of address and its related
data.

e Phone Numbers: You can enter multiple phone numbers for the patient, such as
home, work, mobile, etc. Click on the Add link to enter each type of phone num-
ber.
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Visit Data Elements
Some of the more common visit data elements that you might encounter include:

Account Number, Visit Number: If your organization associated account num-
bers or visit numbers with each visit, enter it here.

Facility (or Care Center): Enter the facility or care center at which the patient is
being treated by selecting the appropriate facility from the drop-down list.

Visit Type (or Patient Class): Enter the type of visit or patient class. Common
choices you might see include ER (Emergency Room), Inpatient, or Outpatient.

Visit Status: Enter the status of the visit. Common choices you might see include
Active, Inactive, or Cancelled.

Financial Class: Select a financial class from the drop-down list.

Referral ID, or Authorization Number: if there is a referral ID or authorization
number associated with the visit, such as in the case of HMO visits to non-primary
care physicians, enter it here.

Unit, Room, Bed: If this is an inpatient visit, enter the nursing unit, room number,
and bed.

Scheduled Provider, Admitting Provider, Attending Provider, Referring Pro-
vider, or other provider: Enter the appropriate provider for any of the provider
fields, by selecting one from the drop-down list.

Medical Service: Enter the Medical Service group that is responsible for this
patient from the drop-down list.

Admitting Diagnosis or Reason for Visit: Enter the reason the patient was
admitted, or the reason for this visit.

Appointment Date/Time: If this is an outpatient visit, enter a valid date and time
for the appointment in your country’s standard format of either mm/dd/yyyy
hh:mm or dd/mm/yyyy hh:mm (for example, 08/31/2004 09:15 or 31/08/2004
09:15).

Admit Date/Time: If this is an inpatient visit, enter a valid date and time for the
admission in your country’s standard format of either mm/dd/yyyy hh:mm or
dd/mm/yyyy hh:mm.
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e Discharge Date/Time: If this is an inpatient visit, and the patient is already dis-
charged, enter the date and time in your country’s standard format of either
mm/dd/yyyy hh:mm or dd/mm/yyyy hh:mm.

e Discharge Disposition: If this is an inpatient visit that has been discharged, enter
the discharge disposition, or the place to which the patient was discharged, such as
home, nursing home, rehabilitation center, etc.

e Insurance Information: A particular visit might have one or more insurance pro-
viders associated with it. You should list any insurance carriers that provide cover-
age for the patient on the date of the visit. To enter an insurance coverage, click
the Add Insurance Provider link. Some of the more common fields that you
might see include:

— Provider or Insurance Name: Select an insurance carrier from the drop-
down list.

— Policy Number or Member ID Number: Enter the insurance policy number,
or member ID number.

— Group Number: Enter the insurance group number, if any.

— Subscriber Name: Enter the name of the subscriber, or the person who holds
the insurance coverage.

— Subscriber DOB: Enter the subscriber’s date of birth in your country’s
standard format of either mm/dd/yyyy or dd/mm/yyyy, or click on the
calendar icon.

— Insurance Address and Telephone: The screen may contain a series of fields
for the insurance address and telephone information.

— Subscriber Address and Telephone: The screen may contain a series of
fields for the subscriber’s address and telephone information.

e Guarantor Information: A particular visit might have one or more guarantors
associated with it. A guarantor is a person who is financially responsible for any
bills resulting from the care of the patient. Typically, this is the head of the house-
hold, or for children, it is a parent or guardian. To enter a guarantor, click the Add
Guarantor link. Some of the more common fields that you might see include:

— Guarantor Name: Enter the name of the guarantor.

— Relationship: Enter the guarantor’s relationship to the patient.
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— Guarantor Address and Telephone: The screen may contain a series of
fields for the guarantor’s address and telephone information.

Manually Registering a New Patient

If you have reason to believe that the patient has never been registered in your source
system, you can manually register them directly in the PatientKeeper system. Some
organizations allow users to register patient information without also adding a visit, while
some do not. If your organization allows it, you can manually register just the patient,
entering basic patient demographics, by following the steps below.

1. Click on the Patient Search tab.

2. Enter some search criteria that describes the patient that you want to register, and
click on the Search for Patients button.

3. The system searches for the patient, and displays the results.

— Ifyou see the patient you were about to register in the results, then there is no
need to go further. Adding another would create a duplicate patient.

— Ifyou do not see the patient in the results, click on the Add Patient button.

— Ifthere are no patients that match your criteria, the system displays a message
stating that fact and provides the following link: Create a new Patient from the
search criteria. Click on this link.

The system opens the manual registration screen, displaying a series of fields for
patient demographic information.

pnwer, Sandra ([No MRN])

Last Name* IBower First Name" ISandra

DoB’ I Evl Gender” ¢ Female (" Male ¢ Unknown
MRN*

Financial Class -

Patient Soirce  WAMNUALREG

Addresses Add Phone Numbers Add

Save | Cancel

Middfe I

SSN

——
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4. Enter data in the patient demographic fields (see Patient Data Elements on
page 160 for more information on these fields). Required fields are denoted by a
red asterisk.

5. Click the Save button at the bottom of the screen to save the information that you
just entered.

Manually Registering a Patient and Adding a
Visit in One Step

If you have reason to believe that the patient has never been registered in your source
ADT/Registration system, and has neither patient nor visit information on file, you can
manually register the patient and add the information for their first visit all in one step.
The best approach to doing this is to first search the system to make sure that the patient
and/or visit does not already exist. If neither exists, then you can register the patient and
add the visit (whether inpatient, outpatient, or emergency room), secure in the knowledge
that neither is a duplicate.

1. Click on the Patient Search tab.

2. Enter some search criteria that describes the patient and visit that you want to
register, and click on the Search for Visits button.

3. The system searches for the visit, and displays the results.

— Ifyou see the exact patient visit that you were about to add, then there is no
need to go further, since both the patient and the visit already exist in the
system.

— Ifyou see some visits for the patient, but not the specific visit you wanted to
add, click on one of the visits to select it. Then click on the Add Visit drop-
down button, and select a visit type (move to Step 4 on page 165). This
enables you to add a visit to the already existing patient.

— Ifyou see visits for other patients in the results, but not for your specific
patient, click on the Add Visit drop-down button, and select a visit type
(move to Step 4 on page 165). This enables you to add both the patient and
their first visit.
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— If'there are no visits at all that match your criteria, the system displays the
following message:

Create a new visit from the search criteria by clicking on one of the visit
types below:

ER

Inpatient

Outpatient

Click on the appropriate visit type link so that you can add both the patient
and their first visit (move to Step 4 on page 165). Please note that the list of
visit types varies by institution.

4. The system opens the manual registration screen, displaying a series of fields for
patient and visit information. If the patient existed previously, their information is
already defaulted onto this screen for you. Enter data in the Patient Information
and Visit Information fields (see Patient Data Elements on page 160 and Visit
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Data Elements on page 161 for more information). Required fields are denoted by
a red asterisk.

harrison, p ([No MRN])
Patient Information -
Last Name" hartisan First Name* Ip Middie
Dos* Ijvl Gender” " Female {7 Male € Unknown SSN
MRN*
Financial Class - I
Source MaMUALREG
Addresses Add Phone Numbers Add
Visit Information
Facility MRN Account I
Number*
Facility* A
" Unit 'l Room I 'l Bed 'I
Visit Type* IR 'l Status IActive -
Indicator
Admit | | Ij'" Admitting I
Date Time* Diagnosis
Discharge | | Ev" Discharge I Discharge = l
Date/Time Diagnosis Disposition
Med Service 'l
Referral ID
Admitting MD Et Attending I @
MD
Consulting @. | |
MD
Referring MD @.
Visit Source  MAMUALREG
Insurance Information
Add Insurance Provider
Guarantor Information
Add Guarantor Zl
Save | Cancel |

5. Click the Save button at the bottom of the screen to save all of the data that you
just entered.

The system re-displays the Patient Search tab.

Manually Adding a Visit to a Patient

If you have reason to believe that the patient has previously been registered in either the
source ADT/Registration system, or directly in the PatientKeeper system, but that the
current visit information is not on file, you can manually add a visit to the patient You can
add any type of visit (inpatient, outpatient, or emergency room) to both authenticated
patients and manually registered patients. The best approach is to first search the system to
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find the correct patient, and make sure that the visit does not already exist. If the patient
exists, but not the visit, then you can add the visit to the patient, secure in the knowledge
that it is not a duplicate.

1. Click on the Patient Search tab.

2. Enter some search criteria that describes the patient visit you want to add, and
click on the Search for Visits button.

The system searches for the visit and displays the results.

— Ifyou see the exact patient visit you were about to add, then there is no need
to go further. Adding another would create a duplicate visit.

— Ifyou see some visits for the patient, but not the specific visit you wanted to
add, click on any of those visits to select the patient, click the Add Visit drop-
down list, and select the type of visit you want to add (move to Step 3 on page
167).

— Ifyou do not see any visits for the patient, try searching the system to see if at
least the patient information has been previously registered, by clicking the
Search for Patients button. The system searches for the patient and displays
the results.

O Ifyou see the patient in question, click on it to select it, and then click the
Add Visit drop-down list and select the type of visit you want to add to
that patient (move to Step 3 on page 167).

O Ifyou do not see the patient, then you must register the new patient, and
add their first visit, all in one step. (See the section entitled Manually
Registering a Patient and Adding a Visit in One Step on page 164).

3. The manual registration screen opens, displaying a series of fields for patient and
visit information. You may note that the Patient Information fields are already
completed, based on the patient or visit that you selected in Step 2. However, the
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Visit Information fields are blank, since you have not yet entered the details of this

new visit.

POLTON, NEIL (0000308)

Patient Information

| LastName" IEIOLTON FirstName" [ E|_ Middle I

Dpos* |na;2?,f1933 Ijlv| Gender ¢ Female & Male € Unknown SSN |592-nn-3525

MRN 000303
. Financial Class vl
. Source SIMHOSPITAL

Addresses Add Phone Numbers Add

Type* [Home =] Delete Neamber  [(575) 6556043 T¥pe |Home ¥| Delete

Address T 373 Stallings Rid.

| Address 2 IApt3
{| ciay [Mewton state [4a 20 [05026

-

Visit Information

Facility MEN I Account

Number*
Facility” 2 l
Unit _LI Room I_LI Bed I_LI
Visit Type' O-MR 'l Status Active 'l

Indicator
Appointment | = Admitting
DateTime" Diagnosis
Med Service 57
Referral ID

Scheduled MD I @.
Consulting MD I @.

Referring MD I @.
Visit Source MANLIALRES

Insurance Information
Add Insurance Provider

Guarantor Information
Add Guarantar

Save | Cancel |

4. Enter data in the Visit Information fields (see Visit Data Elements on page 161 for

information on these fields).

5. Click the Save button at the bottom of the screen to save all of the information that

you just entered.

The system re-displays the Patient Search tab.

Editing a Patient

You can edit patient demographic information from either of the following tabs: Patient
Search or Patient List. It does not matter which option you use to edit the patient’s
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information. It’s simply a matter of selecting an option to which you have access, or
selecting the one with which you are most familiar.

If you try to edit a patient that has been interfaced from your source ADT/Registration
system, you may not be able to modify some of the fields. Even if you are able to modify
them, keep in mind that changes you make here affect only the data in the PatientKeeper
system. Those changes will not be reflected in your source system. In fact, the next time
information for that patient is interfaced to the PatientKeeper system, the data from the
ADT/Registration system will overwrite the data you manually entered in the
PatientKeeper system. As a result, you should correct the information in your source
system as well.

Editing a Patient from the Patient Search Tab

To edit basic patient demographic information from the Patient Search tab, follow these
steps:

1. Click on the Patient Search tab.

2. Locate the patient by entering search criteria and then clicking the Search for
Patients button.

3. Select the patient from the results display by clicking on it.

Patient List | Patient Summary | PatientSearch | Preferences

Patient Search Criteria
d:l_a_st [harr B Yirst [dlar DOE | [E] ssn | MRN | ‘
Wisit Search Criteria
Visit Type 'l Accoumymber Med Service 'I
Admit Date =] Facimy =] scheduleamp [&
Days Since Admit l— Unit Admitting MD &
Days Since Discharge I_ Visit Status hd Attending MD [&
pcp [ Tl
[ Include Cancelled visits [ Include Discharged visits [ Include Padt OP Appointrments [~ Show Only Mergeable

Display 50 Results = Search for visits (|_Search for Patients [) Clear Criteria_|
Seleot All SelectMone | ‘
ame {1} DOB Gender Address MRBN
HARRINGTON, DARLENE S 101801995 Female [E] 496 Agricola Place Utopia,NE 1224%
P
Edit Add Patient | Addv

4. Click on the Edit button.
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The system displays the patient’s demographic information. Click on the appro-
priate field(s) and make the desired changes.

5. Click on the Save button at the bottom of the window.

Editing a Patient from the Patient List Tab

To edit basic patient demographic information from the Patient List tab, follow these
steps:

1. Click on the Patient List tab and then click on a patient from your short list to
select it.

2. Click on Patient Details from the display list.
The Patient Data Display area shows the Patient Detail window.
3. Click on the Edit Patient button at the top of the display pane.
The system opens the Edit Patient window.

4. Click on the appropriate field(s) and make the desired changes.
Click on the Save button.

Editing a Visit

You can change the details of a visit for patient, such as adding a discharge date, changing
a provider, or changing insurance or guarantor information. These actions can be
performed from either of the following tabs: Patient Search or Patient List. It does not
matter which option you use to edit visit information. It’s simply a matter of selecting an
option to which you have access, or selecting the one with which you are most familiar.

Keep in mind that whether or not a visit data item is editable is based on the origin of the
visit data. If you are editing a visit that has been interfaced from your source
ADT/Registration system, you may not be able to modify some of the fields. Even if you
are able to modify them, keep in mind that changes you make here only affect the data in
the PatientKeeper system. Those changes will not be reflected in your source system. In
fact, the next time information for that visit is interfaced to the PatientKeeper system, the
data from the ADT/Registration system will overwrite the data you manually entered in
the PatientKeeper system.

PAGE 170 PATIENTKEEPER PATIENT CARE SUITE 4.0



EDITING A VISIT FROM THE PATIENT SEARCH TAB

Editing a Visit from the Patient Search Tab

To edit a visit, follow these steps:
1. Click on the Patient Search tab.

2. Locate the patient visit by entering search criteria and then clicking the Search
for Visits button.

3. Select the visit from the results display by clicking on it.

Patient List | Patient Summary | PatientSearch | Preferences

Patient Search Critetia
(Last |har furst | DOB ] ssu | MRN |

Visit Gearch Criteria

Visit Type 'l ccount Number Med Service I

Admit Date [ |EH rach =l scheauearn [ &
Days Since Admit l— Unit l_LI Admitting MD l—@
Days Since Discharge l_ Visit Statil 'l Attending MD l—@.

pCP T

[~ Include Past OF Appointments [ Show Only Mergeahle

[ include Cancelled Visits [ Include Discharged Visit

A 4
Display 50 Results vl (_Search for Visits )SearchfﬂrPatlemsl Clear Criteria |

Select All Select None

Mame {9) DOB Gender MA Visit#  Type Arrive  DIC Date Reason For Visit Location Merge
HARRISON, RANDALL 08i051962 Male 10015592 E] 1015592  Qutpatient 0B/29/08 Mew Patient OP-GO.ClinGO.AGHDI MNIA
HARRISOM, CLIMTOM 03i0719a7 Male 0000233 [El 0000233 Outpatient 07/10/06 Follow up QP-G.ClinG.1.PKHosp MNiA
HARRIMGTOM, CLINTOMN 03i251950 Male ofootor E] 0000107 Outpatient 07411/08 Mew Patient OP-G.ClinG APkHosp MiA

HARRIMGTOM, DARLEKE 5. 10/18/11995 Fernale 1£2483 [E[63 551 Inpat\ent 0arz24i0g Fractured Finger 3053251101 IiA

HARRELSON SERASTIAN 120271965  Wale 14 14 ent 090206 prematurity, seizures  MICU-G MICU 2 PHo [is
HARRELL, ROGER 06/03/1959 Male 101 5622 El101 5622 Outpatlent 08i25/06 Mew Patient OP-GO.ClinGO.AGHDI MNIA
FERRIS UM, JEFF TZTEm oy 0F] ) (0101182 by 5 N e e ) (LT Q= R L PrRTTAOy, Selures  MCU-G LU 2 FRAG T8
HARRISOM, PAULT. 0141411987 Male 345435 [E] 44354545 Outpatient 08/06i06 chest pain GHDOHos pital 1A
HARRISOM, PAUL T 011411987 345435 [E] 4343545 Outpatient 09/07/08 followup on chest pain GHDOHospital TIA
(@n dd To Patient List | Send to User(s) | Reassign Yisit(s) | Addvisit»  [=

4. Click on the Edit button.

The system displays the information associated with this visit. Click on the appro-
priate field(s) and make the desired changes (see Patient Data Elements on
page 160 or Visit Data Elements on page 161 for information on these fields).

5. Click on the Save button at the bottom the window.

Editing a Visit from the Patient List Tab

To edit a visit, follow these steps:

1. Click on the Patient List tab and then click on a patient from your short list to
select it.
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2. Click on the Visits display option, and the system displays a list of the patient’s
visits.

3. Click on the visit that you wish to edit, and the system displays the details of that
visit in the detail pane.

4. Click on the Edit Visit button at the top of the display pane.
The system opens the Patient/Account Edit window.

5. Click on the appropriate field(s) and make the desired changes (see Patient Data
Elements on page 160 or Visit Data Elements on page 161 for information on
these fields).

6. Click on the Save button.

Cancelling a Visit

You might cancel a visit if you found that it was posted in error, or if it was cancelled by
the patient or provider at the last minute. You can also cancel several appointments at
once, as might be necessary if a provider called in sick. At some sites, the system allows
users to cancel only those visits that have been manually entered directly in the
PatientKeeper system. However, some organizations may also allow users to cancel visits
that have been interfaced from the source scheduling or ADT/registration system.

Cancelling visits can be performed on the Patient Search tab. Use this feature with
caution, as you may not be able to “undo” a cancellation, depending on how your
organization has configured the system. Some organizations my include the Status field
on the visit screen, in which case, you could edit the visit and change its Status from
“Cancelled” back to “Active.” Other organizations may not make the Status field visible
or editable, in which case, you would have to add a new visit to re-instate the incorrectly
cancelled visit. Please note that you can also view the visits that have been cancelled by
checking the Include Cancelled Visits check box on the patient/visit search screen.

To cancel one or more visits from the Patient Search tab, do as follows:

1. Click on the Patient Search tab.

2. Locate the visit(s) by entering search criteria and then clicking the Search for
Visits button.
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3. Select one or more visits from the results display by clicking on them.

Patient List | Patient Summary | PatientSearch | Preferences

d:nsl [harr )First | DOB B ssn | MRN | ‘
Wisit Search Criteria

Visit Type | =N\ accomtbumver [ Med Service | -
Admit Date I— E i j Scheduled MD l—@
Days Since Admit l_ i E Admitting MD l—@.
| mtengngmo [ &
PCP [ T

I~ Include Past OP Appointrments [ Show Only Mergeable

Days Since Discharge I

™ Include Cancelled visits [ Include Discharged Vi

Display 50 Results 'l < Search for Yisits |>SearcthrPat\ems| Clear Criteria |

SelectAll | Select Hone &N
e (9} DOE Gender Visit ¥ Tune Arrive 0NC Date  Reason For VISit Location
HARRISOMN, RANDALL 08/05M1 962 Ifale 1015592 E] 1015592  OQutpatient 08/29/06 Mew Patient OP-G0.ClinGO A.GHDOHUSpi}
WRERISON CLINTON [T Male COutpatient OO0 Follow up OF-5.ClinG.1.PkHospita
HARRINGTOM, CLINTOMN 03251950 Male gooo107 E 0000107 OQutpatient 07711506 MNew Patient OP-G.ClinG.A PKHospital

22483 [El631551 Inpatient 08724706 Fractured Finger 3DEL3251w1.m
0004400 ElDDDMDD Inpatient  09/02/06 prematurity, seizures  MWICU-G NICL.2 PKHos pital

HARRINGTOMN, DARLEME 5. 1011811995 Female
HARRELSOM, SEBASTIAN 124271965 Male

HARRELL, ROGER 06/03/1958 1015622 E] 1015632 Outpatient DB2906 Newr Fatient OP-30.ClinG0 A GHDOHos pits
HARRISON, JEFF 02161948 0004926 E] 0004926 Inpatient  0%02/06 prematurity, seizures  NICL-G.NIGU.2 PkHospital
HARRISON, PAUL T, 010141987 345435 [E] 44354545 Outpatient DH0G/06 chest pain GHDOHospital

HARRISON, PAUL T, 011411887 345435 [E]4343545 Outpatient 0HOT/06 followup on chest pain GHDOHospital

Edit( Cancel Visitts) J®Td To Patient List | Send to Users) | Reassign visitis) | Addvisite | 5

4. Click on the Cancel Visit(s) button.
A message box appears asking you to confirm that you wish to cancel the visit.

5. Click Yes to cancel the visit.

Reassigning Visits to New Providers or Ser-
vices

The reassign patients function is available on the Patient Search tab. You can use it to
assign one or more patient visits to a new health care provider or service, such as a new
scheduled provider, care manager, hospitalist, night hospitalist, medical service, or
whatever roles exist within your organization. It is useful tool in managing patient care
across shifts within a health care facility. For example, in an inpatient setting, if a provider
is going off duty you can use this option to reassign all of their patients to a new provider.
Or in an outpatient setting, if a provider called in sick, you could use this option to
reassign their appointments to a new provider. Please note that if the visit was originally
posted in a different source system, the provider or service is not changed in that system.

From the Patient Search tab, you can reassign patient visits as follows:
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Click on the Patient Search tab.

2. Locate the patient visit(s) by entering search criteria and then clicking the Search
for Visits button. For example, you might search for all appointments with a
particular provider on a particular date.

3. Select one or more visits from the results display by clicking on them.

Patient List | Patient Summary | PatientSearch | Preferences

(ILast [nar JFirst | DOB |E] ssn | MRN | ‘
mrr_.(

[ W=D oEErcrr T

Visit Type | Wed Service | -

Admit Date [ ER xacm =l scheameamo [ [&
Days Since Admit l— Admitting MD l—&
Days Since Discharge l_ Attending MD l—@
PcP [ T

[ Include Cancelled visits [ Include Discharged Yisits [ Include Past OP Appointments [~ Shaw Only Mergeable

v
Displey 50 Results 'I ( Search for Visits hSearchforF'at\emsl Clear Criteria |

SelectAll | SelectNone |
Name (9) DOB Gen(lerhMRN Yisit¥ _ Type Arrive__ D/C Date__Reason For Visit Location
HARRISOMN, RANDALL 080451962 Ifale 1015592 E[1015592 Outpatient 08/29/06 Mew Patient QFP-GO C\inGO.A.GHDOHDSpyI
RRIS O TN DT trt=te ey Ll TtFRtETT Pt A= L= A
HARRIMGTOM, CLINTOM 03251950 ale 000107 E] 0000107 Qutpatient 07111406 Mew Patient OP-G.ClinG A PKHospital
HARRINGTOMN, DARLEME 5. 10/18/1995 Female 122483 El 631551 Inpatient 0872406 Fractured Finger 305U.3251.1.01
HARRELSOM, SEBASTIAN 127271965 fale 04400 E] 0004400 Inpatient 090206 prematurity, seizures  MICU-G.NICU.Z.PKHospital
HARRELL, ROGER 06031958 Ifale 1p15622 El 1015622  Outpatient 08/29/06 Mew Patient OP-GO.ClinG0.AGHDOHospital
HARRISON, JEFF 02161348 ale 0p04826 E] 0004926 Inpatient 002106 prematurity, seizures  MICU-G.NICU.2.PKHospital
HARRISOMN, PALULT. 0151451887 Male 345435 El 44354545 Outpatient 090606 chest pain GHDOHas pital
HARRISOMN, PALLT. 011451987 fale 34 5 [E] 4343545 OQutpatient 0H07I06 folloveup on chest pain GHDOHospital

Edit | Cancel Visit(s) | Add To Patient List | Send to Useris)(| Reassion visitis) | ) Add visit + =4

4. Click on the Reassign Visit(s) button.

A popup window appears displaying a drop-down list for each kind of care pro-
vider or service that can accept assignments.

Fleassign Visit(s)
Select a provider andfor medical service to apply to the selected visit(s).
Mote that leaving any field hlank will remove that assignment from the
selected visit(s).

Scheduled MD JONES, KAREN (&
Med Service - I
Ok Cancel

5. Search for and select the appropriate provider and/or service. You may choose to
assign patients to a scheduled provider, hospitalist, care manager, attending
physician, or medical service group, depending on how your facility is organized.
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If you leave any field blank, it effectively removes the previous provider or
service from the selected visits.

6. Click the OK button to reassign the patient(s) to the selected provider and/or
service.

Moving Visits from One Patient to Another

Visits can be moved from one patient to another. This action can be customized to suit
your organization’s needs, so that only appropriate visits are allowed to be moved. For
example, some organizations might allow only manually added visits to be moved, while
others might allow any visit to be moved (both manually added and authenticated). The
most common reason for moving a visit is the case where a visit is accidentally entered for
the wrong patient. For example, a clerk might accidentally enter a visit for Anne Jones
when they should have entered it for Angela Jones. In this scenario, the user selects the
“candidate” visit (e.g., the incorrect visit for Angela Jones) and moves it to the “target”
patient (e.g, the correct patient, Anne Jones).

Moving a visit is just what it sounds like: the system takes all of the visit data (date, time
provider information, insurance information, and guarantor information) and moves it
from one patient record to another. Depending on how your system is configured, you may
or may not be able to undo a move that was made in error. In some organizations, you can
simply move the visit back to the original patient. In other organizations, you will have to
cancel the visit that was incorrectly moved, and manually re-enter the visit for original
patient.

To move a visit from one patient to another, follow the steps below.

1. Click on the Patient Search tab.

2. Locate the candidate visit by entering search criteria and then clicking the Search
for Visits button. Your organization may have implemented a search criteria field
that specifically selects visits for which it allows moves. If so, there may be a
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check box labeled Show only Mergeable, Merge Candidates, or something
similar.

Patient List | Patient Summary | PatientSearch | Preferences

"Patient Search Criteria
L.

ast |how First |g DOB B+ vrn | ‘

rVisit Bearch Criteria

Visit Type 'l Account Number | Med Service 'I

Admit Date [ [ Faciity =l schedwearn [ [&

Days Since Admit l_ Unit l_;l Admitting MD I—BR

Days Since Discharge l— Visit Status 'I Attending MD l—@.
pcp R

[ include Cancelled Visite [ Include Discharged Visits ¥ Include Past OF Appointments [ Show Only Mergeahle

Display 50 Results 'I Search for Visits | Search for Patients | Clear Griteria_|
Select All Select None
Mame {3) DoB ¥ Gender MRN Visit# Type Arrive D/C Date Reason For Visit Location .l !!

HOWARD, GERRY ™ 1945 Male 234324324 |§| 3454545 Outpatient 09529/06 03:30pm chest pain PKHospital
HowARD, GERRY®  080{1945  Male 234324324 [E]43453  Outpatient 032208 03:00am follaw-up waund check PkHospital TEE
HowiaRD, GERALD €RGM0E1946  Male 0005082 [E] 0005092 Inpatient  OBMEME 091 206 Acute MI 1R.135.8 PKHosp M
Edit | Cancel Visitts) | AdH To Patient List | Send to User(s) | Reassign visit(s) | sddvist= | [
|— In this example, we have selected the Click here.

9/29/06 visit that was incorrectly entered
on Gerry Howard’s record.

We will move it to Gerald Howard’s record.

3. Identify the candidate visit that you want to move, and click on the Merge link
(located in the Merge column on the far right side of the screen).

4. The system opens the Merge screen, where you can search for the target patient
onto whose record you wish to move this visit. If necessary, edit the search criteria
to describe the target patient, and then click the Search for Patients button. The
system displays patients that match your search criteria.

Merge

Patient Search Criteria
Last [HOw First |GE pog |Ex  wrn ‘
Display 50 Fesults 'I \‘ Search for Patients ear Critetia

e {1} DOB Gender Ad g5 KEN
HOWARD, GERALD 0BMNBM846  Male [E] 144 Tisdale HighwayApt. 3 Watertown MA 0005092 )

We now search for the correct patient Gerald Howard,
select him, and click on the Resolve button.
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Select the appropriate target patient from the search results by clicking on the row
containing their name and then click the Resolve button.

A dialogue box appears asking you whether you would like to merge the patients,
or move only the selected visit.

Question

® Wiould you like to merge these patients ar mave only the selected visit?

MergePatientsd MoveSeIectedVisitn Cancel |

Click on the Move Selected Visit button. The system then moves the visit onto
the target patient’s record.

After performing a merge function, the system re-displays the Patient Search tab,
and refreshes the screen based on your initial search criteria. You can use the
current criteria, or modify it, to view the newly moved visit.

Merging Patients

Two patients and their associated visit information can be merged together into one patient
record. This action essentially says, “these two patients are the same person.” The merge
function can be customized to suit your organization’s needs, so that only appropriate
patients and visits are allowed to be merged. For example, some organizations might allow
only manually added patients or visits to be merged, while others might allow any patient
or visit to be merged (both manually registered and authenticated). Some of the more
common scenarios for usage include the following:

A patient and their associated visit is manually registered in the PatientKeeper
system on a temporary basis, prior to being formally registered in the source
ADT/Registration system. Once the patient has been formally registered in the
source system, the manually registered patient is merged with the authenticated
patient, so that all of their data is consolidated into one record. In this scenario, the
manually registered patient is referred to as the “candidate,” and the authenticated
patient is the “target.”

A patient is already registered in your source ADT/Registration system. However,
the clerk does not notice this fact and accidentally manually registers the patient

and adds a visit in the PatientKeeper system. Now two records exist for the same
patient and they are merged to correct the problem. Similar to the scenario above,
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the manually registered patient is the “candidate,” and the authenticated patient is
the “target.”

The same patient is accidentally registered twice in the source ADT/Registration
system, with slight differences in demographic data, such as misspelled names.
The two authenticated patient records are merged into one to consolidate their
information. In this scenario, the “candidate” is the patient with the misspelled
name, and the “target” is the one with the correct demographic information.

Merging patient records causes the candidate’s visit information to be moved onto the
target patient’s record, so that it does not have to be re-entered. If there is a difference in
basic demographic information (such as name, address, DOB, etc.,), the demographics on
the target patient take precedence over the demographics on the candidate patient. If at any
point a user discovers that a candidate has been merged with the wrong target, they can be
unmerged, and thereby restored to their original independent states (see Unmerging
Patients on page 181).

To merge a patient and all their visits with another patient, follow the steps below.

1.
2.

Click on the Patient Search tab.

Locate the candidate patient and their visit(s) by entering search criteria and then
clicking the Search for Visits button. Your organization may have implemented a
search criteria field that specifically selects visits for which it allows merges. If so,
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there may be a check box labeled Show only Mergeable, Merge Candidates, or
something similar.

Patient List | Patient Surmmary | PatientSearch | Preferences

"Patient Search Criteria
L.

ast |cumm First | DOB B wen ‘

rVisit Search Critetia

Visit Type 'I Account Number Med Service 'I

Admit Date [ [EH Faciiy =l schedueann [ &

Days Since Admit l_ Unit E Admitting MD l—@.

Days Since Discharge | Visit Status | atenamgmo [ [&
PCP [

[T include Cancelled Visits [ Include Discharged Visits M include Past OF Appointments [ Show Only Mergeable

Display 50 Results vl Search for Visits | Search for Patients | Clear Criteria |
Select All Select Mone
Name (6) DOB ¥ Gender MRN Visit # Tyvpe Artive D/C Date  Reason For Visit Location Merge
CLUIMMING, BLAKE 061 31 951 hfale 0009596 [E] 0009586 Inpatient  09/24/06 Confusion 2R.232 B.PKHospital A
CUMMINGS, MALCOLM 074471960 Male oo0100a E] 0001008 Inpatient  07M 0/06 09/08/06  Mausea 33302 B.PKHospital A
CLIMMING, STEVEM 4—9—1—#]2{1 968 ale 0000157 E] 0000157 Inpatient  0B/25/06 09/08/06  Hip Fracture ICU-GICLULE.PKHOsR
CLIMMINGS, STEPHEMN /02 968 hfale 34543 El 53543545 Outpatient 02/22/06 09:30am chest pain FEHospital erge
CLIMMING, MATTHEWY SIREM 969 Ifale 0008667 [E] 0008667  Inpatient 09/ 9/06 092206 Migraines 1R.123.B.PKHospital .
CUMMINGS, BARRY B0 974 Male 0004275 E]0004275  Inpatient  09/02/06 091206 Mew Patient OP-3.ClinG.1.PKHos| N
Edit | Cancel visit(s) | Afld To Patient List | Sendto User(s) | Reassign visit(s | Addvisit> | |
In this example, we have L We will merge it with the Click here. —
selected the manually registered authenticated patient Steven
patient and visit for Stephen Cumming, who also has an
Cummings. inpatient visit on file.

3. Identify the candidate patient and visit that you want to merge, and click on the
Merge link (located in the Merge column on the far right side of the screen). If the

candidate patient has more than one visit, just click on the Merge link for any one
of those visits.

4. The system opens the Merge screen, where you can search for the target patient
with whom you wish to merge this candidate patient and visit(s). Note that the
system automatically fills in the Last, First, and DOB fields for you, based on the
candidate visit that you selected on the Patient Search tab.
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If necessary, edit the search criteria to describe the target patient with whom you
want to merge the candidate patient. Then click the Search for Patients button.
The system displays patients that match your search criteria.

rﬂerge
Patient Search Criteria
q_ast [cum First [ST D0B | |=+]  wen | D
! Display 50 Results vl \‘ Search for Patients ear Criteria
" Hame (1) DOR Gendar Addre [
ICLIMMIMNG, STEVYEN 01/0211 968 Male [E] 34 Borden St.Apt. 3 Brookling MA 0000157 y

‘ Resolve hCanceI |

We now search for the authenticated patient Steven
Cumming, select him, and click on the Resolve button.

5. Select the appropriate target patient from the search results by clicking on the row
containing their name and then click the Resolve button.

6. A dialogue box appears asking you whether you would like to merge the patients,
or move only the selected visit.

Question

® Wiould you like to merge these patients ar mave only the selected visit?

‘ Merge Patients | >M0ve Selected Visitl Cancel |

7. Click on the Merge Patients button. The system then merges the candidate
patient with the target patient, and moves all of the candidate patient’s visits to the

target patient’s record.
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8. After performing a merge function, the system re-displays the Patient Search tab,
and refreshes the screen based on your initial search criteria. You can use the
current criteria, or modify it, to view the newly merged patient and visits.

Patient List | Patient Summary | PatientSearch | preferences

"Patiem Search Criteria
L

ast [cumm First | DOB = Y ‘

Wisit Search Criteria

Visit Type I hd Accounthumber | Med Service I hd

Admit Date [ [EH Faciy = scheqweawmn [ [&

Days Since Admit l_ Unit G Admitting MD I—@

Days Since Discharge I_ Visit Status I A Attending MD I—@
PcP I -

™ include Cancelled visits [ Include Discharged wisits M Include Past OF Appointments [ Shaw Only Mergeabla

Display 80 Results vl Search for Visits_| Search for Patients | Clear Criteria_|

Select All I Select None I
Name (6) DOB ¥ Gender MRN Visit # Type Arrive D/C Date  Reason For Visit Location Merge
CLIMMING, BLAKE 06131951 Male 0009586 [E] 0008588 Inpatient 02406 Confusion 2R.232.B.PKHospital Mis

07141860 Male npatient 070G OYNRMNE  Mauses 5302 B FKHnspi

CUMMING, STEVEN NUN2M968  Mals noon1s7 E]oono1s?  npatient  OR2ZSME6 NAMAME  Hip Fracture ICU-GICU B PKHiSp MiA
CLMMIMNG, STEVERN 010210968 Male 0000157 [E] 53643545 Outpatient 082206 09:30am chest pain Pi<Haspital 4iA
L,UI\‘II\‘IHVU‘ MSTTAEVY ar LAR=1a-) AT udoooo [Rjujug=ga)ay I ALTETT oo ar glila) WTYraTTe = HLFRAEETLET TN
CLUMMINGS, BARRY 120301974 Male 0004375 [E] 0004275 Inpatient 090206 0912006 Mew Patiert OP-G.ClinG.1 PkHos MiA
Edit | Cancel Visit(s) | Add To Patient List | Send to User(s) | Reassign Visits) | Add visit> [

The visit for Stephen Cummings (the manually registered patient/visit) and
Steven Cumming (the authenticated patient) are now both listed under
Steven Cumming (the authenticated patient).

Unmerging Patients

If a candidate patient and their visit(s) have been incorrectly merged with the wrong target
patient, you can unmerge them. Use the Merge History display to view the details of the
two original records that were merged, and then decide whether or not they need to be
unmerged.

1. Select the target patient on the Patient List tab, or select the target patient on the
Patient Search tab and click the Details icon [F] .
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MERGING PATIENTS

2. Click on the Patient Detail display item.

Patient Detail

BERNARD, RICHARD
(71Y Male) MRN 0009131

BiSummary Patient Detail
Clerviewy
(Patient Detail ) DEMOGRAPHICS
X Mame
Visits Gender
Age
Allergies| Race
Date of Birth
55N
MRN

Order Status

Prablems CURRENT WISIT

Test Results

Vitals & 10 Visit Number

Reasan for Visit
Arrival Date
Discharge Date
Financial Class
PH Patient Key
PHYSICIANS
ADMITTING

Mother s Maliden Name
Merge History

VISIT DESCRIPTION

BERNARD, RICHARD Home
Male 137 Godbolt Lane
7Y Apt. 3
Brighton, MA 31221
12/04/1934 Home  (221) 555-8222
869-83-1221
0009131
0009131 Location Discharged { 1R.168.B.PKHospital)
Abdominal Pain Medical Senice
09:22/06 Length of Stay 1
09/23/06
HMO ADT Visit Type |
82030 FE Visit Key 559055
SCARLETT, THOMAS
Close

[c]

Last*fear

Patient Details Report <
Edit Patient | ada~ |

Click on the Merge History link.

The system then opens the Merge History window. The left side of the Merge His-
tory display shows you the details of the original target patient. The right side of
the screen shows you information about the candidate patient that was merged
with the target, as well as all of the visits that were originally associated with the

candidate.
Merge History
/ Main Patient ‘— \ @d Patients 4— \
DEMOGRAPHICS Unmerge Source
Name BERNARD, Home Il MANUALREG DEMOGRAPHICS Al
RICHARD 137 Godbolt Lane Name BERNARD, Horme
Gehdar Male Apt. 3 ol'l inaI RICK 55 Osmond Street
Age 7Y Brighton, MA 31221 g Gendar Male Williamsburg, VA 87676
Race Home  (221) 555- i Age 61Y Home 567-555-3454
Date of Birlh 12041934 8222 Cand_ldate Race
SSN 869.83-1221 Patient Date of Birth 12021944
MRN 0009131 S5
Mather's Maiden Record MRN 234324
Marme .. Mother's Maicden
Original Target Name
Patient Record Arrival {1) Provider Discharge Type
K /KDQJ’DM’DE 09:00 AM JOMES, KAREM Outpatiey
Unmerge | Close |
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UNMERGING PATIENTS

You may click on any visit associated with the candidate patient to see further
details about it, such as guarantor or insurance information.

Merge History
hain Patient Merged Patients
DEMOGRAPHICS Unmerge Source
Name BERNARD, Home [ MANUALREGDEMOGRAPHICS =
RICHARD 137 Godbolt Lane Name BERNARD, Home
Gencler Male Apt. 3 RICK 55 Osmond Street
Age 7Y Brighton, MA 31221 Fender Male Williamsbhurg, VA 87676
Race Home  (221) 555- Age 61y Home  567-555-3454
Diate of Birth 12/04/1934 8222 Race
SEN 860.83.1221 Date of Birth 12021944
MEN 0009131 S5N
Mother's Maiden MRN 234324
Name Mother's Maiden
Name b
Arrival (1) Provider Discharge Type
08i01/06 08:00 A JOMES, KAREM Outpat\eDLI
¥isit Detail Edit Visit |
WISIT DESCRIPTION <
Fisit Mumber 34435 Location PKHospital
FReason for lisit chest pain Meclical Service
Appointrment Date 09/01/06 09:00AM Scheduled Provider  JONES, KAREN
F¥ Patient Key 82030 PH st Key 711000
ADT it Type O-MR.

PHYSICIANS

CHEDQUILED  JONES, KAREN

unmerge Close

4. If after reviewing the Merge History, you determine that the two patients were
merged in error, you can reverse the merge, thereby separating the patient records
and restoring them to their original states. To do so, click on the check box in the
Unmerge column, and then click on the Unmerge button at the bottom of the

screen.

F‘derge History

Main Patient

DEMOGRAPHICES

Merged Patients

Unmerge Source

Name BERNARD, Home MANUALREGDEMOGRAPHICS =
RICHARD 137 Godbolt Lane Name BERNARD, Home
Gendar Male Apt.3 RICK 55 Osmond Street
Age 7Y Brighton, MA 31221 Gender Male Williamsburg, VA 87676
Race Home  {221) 555- Age B1Y Home  567-555-3454
Date of Birth 12/04/1934 8222 Race
S5 869-83-1221 Date of BIH 12/02/1944
MRN 0009131 SEN
Mothers Malden MR 234324
Name Mother's Maidien
Name
Arrival (1) Provider Discharge Type
09/01/06 09:00 AW JOMES, KAREN OutpatlentLI
(Cunmenge ) ciose
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COMMON REGISTRATION SCENARIOS

The patient record is split back into the original separate records for the candidate and
target. If necessary, you can now match the candidate patient with the correct target
patient and merge them, as described in Merging Patients on page 177

Common Registration Scenarios

This section provides step-by-step instructions for some common operations. It is intended
as a quick reference guide for common tasks.

Scenario 1: Find all patients who were admitted today, and
assign them to a specific provider or group.

To complete this scenario, do as follows:

L.

AN

7.

Go to Patient Search.

Set Days Since Admit to 0.

Click the Search for Visits button.

From the search results, click the Select All link in the first column.
Click the Reassign Visit button.

In the popup window, select the specific provider or medical service to whom you
want to assign these visits.

Click the OK button in the popup window to complete the reassignment.

Scenario 2: Cancel all visits today for a specific provider.

To complete this scenario, do as follows

1.

AN

Go to Patient Search.

Set Days Since Admit to 0 and select the provider in the Scheduled MD field.
Click the Search for Visits button.

From the search results, click the Select All link in the first column.

Click the Cancel Visits button.

Click the OK button in the pop-up window to complete the cancellation.
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SCENARIO 3: FIND ALL PATIENTS WHO WERE DISCHARGED YESTERDAY, AND ADD A DISCHARGE DIAGNOSIS.

Scenario 3: Find all patients who were discharged yester-
day, and add a discharge diagnosis.

To complete this scenario, do as follows:

1.

2.
3.
4

o

8.

Go to Patient Search.
Set Days Since Discharge to 1.
Click the Search for Visits button.

From the search results, click on the Discharge Date column heading to sort the
results. (The search results include both current and discharged patients.)

Click on a visit to select it, and then click the Edit button.
Enter the required information into the Discharge Diagnosis text field.

Click the Save button to store the information and return to the Patient Search
screen.

Repeat steps 5, 6 and 7 for the next visit.

Scenario 4: Find all patients who were manually registered
recently and merge them to authenticated patients.

To complete this scenario, do as follows:

1.

2.
3.
4

Go to Patient Search.
Set Days Since Admit to 7 and check the Show only mergeable check box.
Click the Search for Visits button.

From the search results, select a patient visit to resolve by clicking on the Merge
link for that visit.

On the Merge screen, enter search criteria to find a potential authenticated patient
for resolution and click the Search for Patients button.

Select the authenticated patient to whom you wish to resolve the visit.
Click the Resolve button.

In the pop-up dialogue, click the Merge Patients button. The patients are merged
and the Patient Search screen is re-displayed.

Repeat Steps 4 through 8 for the next patient.

PATIENTKEEPER PATIENT CARE SUITE 4.0 PAGE 185



COMMON REGISTRATION SCENARIOS

PAGE 186 PATIENTKEEPER PATIENT CARE SUITE 4.0



Symbols

# of Days Lab Data to Download (Preferences
Lab Results) 43

A

Abnormal

lab results, viewing 105
Access

logging in 12

Patient List tab 47

Patient Search tab 143

Preferences tab 24

to clinical data 10

to patients 10

to registration functions 155
Access levels 10
Account Number

when manually adding visit 161
Add button

on Patient List tab 51
Address

during manual registration 160
Addresses

establishing format for labels 19
Admit Date

when manually adding visit 161
Admitting Diagnosis

when manually adding visit 161
Admitting Provider

when manually adding visit 161
Alerts

Index

for lab results 41
Allergies
filtering on patient data display 100
marking as viewed 100
viewing from patient data display 99
Annotate icon 19
Annotations
entering for lab results 120
Appointment Date
when manually adding visit 161
Appointments. See also Visits.
Assign. See Reassign.
Attending Provider
when manually adding visit 161
Authenticated patients
identifying 49
Authenticated patients. See also Manual Regis-
tration.

B

Bed

when manually adding visit 161
Blood Pressure. See Vital Signs.
BP. See Vital Signs.

C

Cancellation

of visits 172
Care Center

when manually adding visit 161
Categories
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using to view lab results 105
Clear web user settings (Preferences General)
26
Clinical Categories
using to view lab results 105
Clinical data
marking as viewed 139
restrictions when viewing 10
Clinical Notes
filtering on patient data display 127
marking as important 129
marking as viewed 127
searching for specific text within 129
viewing for patient 126
Clinical Results View Access
definition of setting 10
Column headings. See Headings.
Comments
entering for lab results 120
Comments. See also Phrases.
Common features. See System conventions.
Component
definition of, for lab results 101
Component Table View
for lab results 112
Component View
for lab results 110
Compound orders 96
definition of 98
Configuration
personal preferences 4, 23
Contact information. See Provider Directory.
Conventions
common 15
Critical
lab results, viewing 105
Current encounter
definition of 48
Current Profile (Preferences Patient List) 28

D

Data
amount of lab data to download 43
collected during registration functions 160
marking as viewed 139
selecting from displays 17

Date of Birth
during manual registration 160
usage as search criteria 148

Dates

format 19
Days Since Admit

usage as search criteria 149
Days Since Discharged

usage as search criteria 149
Demographic data

editing 168

from Patient List tab 170
from Patient Search tab 169

viewing for patient 88
Department (Preferences General) 26
Details

viewing for patient 88
Details Icon

See also Patient Data Display.

using to view patient data 81
Details icon 18
Diagnoses

viewing for patient 131
Directory. See Provider Directory.
Discharge Date

when manually adding visit 162
Discharge Disposition

when manually adding visit 162
DOB. See Date of Birth.

E

Encounter, current
definition of 48

Exit 14

Expanded Panel View
for lab results 109

F

Facility
usage as search criteria 150
when manually adding visit 161
Features
common 15
Filters
description of 16
for allergies on patient data display 100
for clinical notes on patient data display
127
for lab results on patient data display 105
for medications on patient data display 94
for Patient List 56
for test results on patient data display 124
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for visits on patient data display 87
on Patient List tab 52
on Patient Summary tab 136
Flag. See Importance Flag.
Format
for dates 19
for state or province 19
for zip or postal code 19

G

Gender
during manual registration 160
General Settings
preferences 25
Generate Alert Manager Messages (Preferences
Lab Results) 41
Get button
on Patient List tab 51
Graphs
of lab results 119
of vital signs 92
Guarantor Information
when manually adding visit 162

H

Handheld device
relationship with web application 3
Headings
using for sorting 17
Help
email support 6
for PatientKeeper 6
telephone support 7
Help option 6, 16
Hypertext links 18

I/Os. See Intake/Output Info.
Icons
Annotate 19
Details 18
Mark as Viewed 19
Printer 18
Refresh 18
Importance flag
setting for a test result 126
setting for clinical notes 129
setting for medication orders 97

Include Cancelled Visits

usage as search criteria 150
Include Discharged Visits

usage as search criteria 150
Include Past OP Appointments

usage as search criteria 150
Information

about providers in Provider Directory 20
Insurance Information

when manually adding visit 162
Intake/Output Info

viewing on patient data display 90

L

Lab Results
amount of data to download 43
annotations, entering 120
clinical categories, viewing by 105
component table view 112
component view 110
details, viewing 112, 115
expanded panel view 109
filtering on patient data display 105
graphing 119
limiting the number or results shown 104
marking as viewed 123
out of range results, viewing 105
panel summary view 107
snapshots, viewing by 105
viewing from patient data display 101
Lab Results Settings
preferences 41
Limit to
lab results 104
Links, hypertext 18
List. See Patient List.
Login 12
Log out 14, 16
Long list
versus short list 45
Long List Data Filters (Preferences Patient List)
28, 32

Manual registration
accessing 153
common data elements 160
demographics, editing 168
from Patient List tab 170
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from Patient Search tab 169
location of functions 155
merging patient records 177
of patients 163, 164
of visits 164, 166
overview 153, 156
patient data elements 160
restrictions to functions 155
visit data elements 161
visits, cancelling 172
visits, editing 170
from Patient List tab 171
from Patient Search tab 171
visits, moving from one patient to another
175
visits, reassigning 173
Manually registered patients
identifying 49
MAR table
not given MARs 97
Mark as Viewed
allergies 139
clinical data 139
clinical notes 139
lab results 123, 139
medications 139
order status 139
problems 139
test results 139
Mark as Viewed icon 19

MARs. See Medication Administration
Records.

Mean Arterial Pressure. See Vital Signs.

Medical Record Number

during manual registration 160

usage as search criteria 148
Medical Service

usage as search criteria 150

visits, reassigning to 173

when manually adding visit 161
Medical Service. See also Services.
Medication Administration Records

viewing on patient data display 93
Medication List

not given MARs 97
Medication Orders

compound orders 96, 98

filtering on patient data display 94

marking as important 97

viewing on patient data display 93

Merge
patient records 177
Move
visits
from one patient to another 175, 177
MRN. See Medical Record Number.

N

Name, patient

during manual registration 160
Navigation

tabs 16
No Show. See Cancellation.
Notations

adding to a lab result 120
Notepage icon. See Details icon.
Notes

adding to a lab result 120

(0

02 Saturation. See Vital Signs.
Order Status
marking as viewed 130
viewing from patient data display 129
Out of Range
lab results, viewing 105
Overview
configuring personal preferences 4, 23
for one patient, viewing 133
manual registration 153
of registration functions 156
PAT access levels 10
Patient List 47
Patient List versus Patient Search 45
PatientKeeper Enterprise Software System

PatientKeeper Physician Portal 9

Preferences tab 23

Provider Directory 20

short list versus long list 45

web versus handheld platforms 1, 3
Oxygen Saturation. See Vital Signs.

P

Page icon. See Details icon.
Pages. See Tabs.
Panel
definition of, for lab results 101
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Panel Summary View
for lab results 107
Password (Preferences General) 26
PAT Access Levels 10
Level 1 10, 13
Level 2 10, 13
Level 3 10, 14
Patient Care Suite
overview of 1
Patient Class
when manually adding visit 161
Patient data
access to 10
collected during manual registration 160
Patient Data Display
accessing via Details icon 81
allergies, viewing 99
clinical notes, viewing 126
intake/output data, viewing 90
lab results, viewing 101
medication administration records, view-
ing 93
medication orders, viewing 93
order status, viewing 129
overview of 83
patient details, viewing 88
patient overview, viewing 133
problems, viewing 131
steps for using 85
test results, viewing 123
using on Patient List tab 80
visits, viewing 86
vital signs, viewing 90
Patient Details Icon. See Details Icon.
Patient List
accessing 47
adding patients to 58
from Patient List tab 58
from Patient Search tab 60
allergies, viewing 99
applying profiles to 54
clinical notes, viewing 126
filtering 56
intake/output data, viewing 90
lab results, viewing 101
managing short list 51
medication administration records, view-
ing 93
medication orders, viewing 93
order status, viewing 129

overview 47
patient details, viewing 88
patient overview, viewing 133
printing a report of 75
problems, viewing 131
refreshing 57
removing patients from 61
sending patients to another user 62
from Patient List tab 63
from Patient Search tab 64
sorting 53
test results, viewing 123
visits
editing 171
viewing 86
vitals signs, viewing 90
Patient List Settings
preferences 27
Patient Search
accessing 143
demographics
editing 169
in relation to registration 157
merging patient records 177
patients
manually registering 163
searching for patient or visit 145
visits
editing 171
moving from one patient to another
175
PatientKeeper
support 6
web site 6
PatientKeeper application
starting 12
PatientKeeper Physician Portal
overview of 9
Patients
adding to short list 58
from Patient List tab 58
from Patient Search tab 60
allergies, viewing 99
clinical notes, viewing 126
demographics, editing 168
from Patient List tab 170
from Patient Search tab 169
demographics, viewing
from Patient List 88
on Patient Data Display 88
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displaying data for 83
information available for 78
intake/output data, viewing 90
lab results, viewing 101
managing short list of 47
manual registration of 153, 163, 164
medication administration records, view-
ing 93
medication orders, viewing 93
merging 177
order status, viewing 129
overview of, viewing 133
problems, viewing 131
removing from Patient List 61
restrictions when selecting 10
search criteria fields 148
searching for 145
sending to another user 62
from Patient List tab 63
from Patient Search tab 64
steps for displaying information about 85
test results, viewing 123
types of 49, 78
visits
moving from one patient to another
175
viewing 86
vital signs, viewing 90
Personal settings
configuring 4
Personnel ID (Preferences General) 25
Phone numbers
during manual registration 160
for providers in Provider Directory 20
Phrases (Preferences Lab Results) 42
Physician Portal
overview of 9
Placeholder Patients
viewing 49
Platforms
web versus handheld 3
pop-ups
showing above cursor 27
Postal code
establishing format for label 19
Preferences
configuring 4, 23
General Settings 25
Clear web user settings 26
Department 26

Password 26
Personnel ID 25
Show tooltips above cursor 27
Username 25
Lab Results Settings 41

# of Days Lab Data to Download 43
Generate Alert Manager Messages 41

Phrases 42
Snapshots 41
Patient List Settings 27
Current Profile 28
Long List Data Filters 28, 32
Profiles 28, 39
Rounding Order Lists 28, 38
Short List Data Filters 28, 34
Short List Data Populators 28, 36
View Filters 28, 29
Problem List Settings 43
Preferences tab
main screen 24
Print button
on Patient List tab 51
Printer icons
using 18
Problem List Settings
preferences 43
Problems
marking as viewed 132
viewing for patient 131
Profile button
on Patient List tab 52
on Patient Summary tab 136
Profiles
applying on Patient List tab 54
Profiles (Preferences Patient List) 28, 39
Provider Directory 16
overview 20
Provider Type
usage as search criteria 150
Providers
visits, reassigning to 173
when manually adding visit 161
Province
establishing format for label 19
Pulse Rate. See Vital Signs.

Q

Quit 14
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R

Reason for Visit
when manually adding visit 161
Reassign
visits 173
Referring Provider
when manually adding visit 161
Refresh
patient list display 57
Refresh button
on Patient List tab 52
Refresh icon 18
Registration
Common usage scenarios 184
Registration. See Manual registration.
Remove
patients from Patient List 61
Remove button
on Patient List tab 51
Reports
Clinical Rounding Report 69
printing for another user 72
printing for self 71
Patient List
printing 75
Rounding Report 68
Respiratory Rate. See Vital Signs.
Restrict Patient Lookup To
definition of setting 10
Restrictions
for registration functions 155
to clinical data 10
Room
when manually adding visit 161
Rounding Order Lists (Preferences Patient List)
28, 38
Rounding Reports
printing Clinical Rounding Report 69
for another user 72
for self 71
printing the Rounding Report 68
Rows
selecting from displays 17

S

Scheduled Provider

when manually adding visit 161
Search criteria

for patients 148

for visits 148
Search field
using with clinical notes 129
using with test results 126
Search for Patients button 145
as used for registration 157
Search for Visits button 146
as used for registration 158
Security levels. See Access levels.
Selection
of rows from displays 17
Send
patient to another user 62
from Patient List tab 63
from Patient Search tab 64
Send button
on Patient List tab 51
settings
clearing 26
Short List
adding patients to 58
from Patient List tab 58
from Patient Search tab 60
removing patients from 61
versus long list 45
Short List Data Filters (Preferences Patient
List) 28, 34
Short List Data Populators (Preferences Patient
List) 28, 36
Short Patient List
printing a report of 75
Short Patient List. See also Patient List.
Show Only Mergeable
usage as search criteria 150
Show tooltips above cursor (Preferences Gener-
al) 27
Snapshots
using to view lab results 105
Snapshots (Preferences Lab Results) 41
Social Security Number
during manual registration 160
usage as search criteria 148
Sort
Patient List 53
using column headings 17
SSN. See Social Security Number.
Start
application 12
State
establishing format for label 19
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Status. See Order Status.
sticky settings
clearing 26
Support
email address 6
for PatientKeeper 6
telephone number 7
System conventions
overview of 15

T

tablets
preference settings for 27
Tabs
for navigation 16
Telephone Directory. See Provider Directory.
Temperature. See Vital Signs.
Test Results
filtering on patient data display 124
marking as important 126
marking as viewed 124
searching for specific text within 126
viewing on patient data display 123
Timeframe
on patient data display 83
tooltips
show above cursor 27
Transfer
visits
from one patient to another 175, 177

U

Underlined text 18
Unit
usage as search criteria 150
when manually adding visit 161
Username (Preferences General) 25

Vv

View Filters (Preferences Patient List) 28, 29
Viewed status
indicating for allergies 100
indicating for clinical data 139
indicating for clinical notes 127
indicating for lab results 123
indicating for order status 130
indicating for problems 132
indicating for test results 124

Visit Data
collected in registration 161
Visit Number
when manually adding visit 161
Visit Search
Common usage scenarios 184
in relation to registration 158
Visit Type
usage as search criteria 148
when manually adding visit 161
Visits
cancelling 172
editing 170
from Patient List tab 171
from Patient Search tab 171
filtering
on patient data display 87
manually adding 153, 164, 166
moving
from one patient to another 175
reassigning 173
search criteria fields 148
searching for 145, 146
viewing details
on patient data display 86
Vital Signs
viewing graphs of 92
viewing on patient data display 90

w

Walk-in. See Visits.

Warnings. See Alerts.

Web application
overview of 9
relationship with handheld devices 3
starting 12

Web site for PatientKeeper 6

Y4

Zip code
establishing format for label 19
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