
Minimum Computer Requirements for  
Methodist 's  Cl inician Portal  Instal lat ion:  

Operating System Software: 

Windows Vista/7 64 bit  software is  not  supported at this time

Microsoft Windows XP and Vista/7 32 bit are supported

Internet Explorer web browser versions 6 SP 2 and version 7 are the only fully 

supported Internet browsers; IE 8 is partially supported [not  yet compatable with PACS]. 
Sun Java JRE version 1.6 or later.

For minimum hCare Clinician Portal / HPF functionality: 

1 GHz CPU processor speed 

1 Gigabyte of RAM  

15" Monitor capable of 1024 X768 pixel resolution

Suggested hardware for enhanced hCare Clinician Portal / HPF functionality 

(Radiology PACS, OB Link Fetal Monitoring): 

2.8 GHz CPU processor speed 

2 Gigabyte or more of RAM 

17" Monitor or larger 

Macintosh users may gain access to the Portal using Parallels, Boot Camp or 

VM Ware using Microsoft Windows 2000 or above. 

Linux is not supported.

Version Date 10-22-08
Page 1 of 1


