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Correcting the issue:

Citrix Toolbar fix: Installing Net 3.5 for Windows XP

e Supported Windows Operating Systems:

e Windows 7 (Home Premium, Professional, Enterprise, and Ultimate editions), 32-bit and 64-bit
editions; Windows Vista (32-bit and 64-bit editions); Windows XP Professional (32-bit and 64-bit
editions)

e In order to use the Desktop Viewer, .NET 3.5 Service Pack 1 is required.
e Supported Browsers:

e Internet Explorer Version 6.0 - 8.0, Mozilla Firefox Version 1.0 - 3.0
e Hardware Requirements:

e VGA or SVGA video adapter with color monitor

Microsoft .Net ver. 3.5 installation process: Windows XP Users

MICROSOFT’S .NET SOFTWARE PROVIDES A RANGE OF FEATURES FOR SOFTWARE DEVELOPERS, ONE OF WHICH
1S ENHANCED DESKTOP FUNCTIONALITY. THE VIEWER IN HCARE ACCESS MAKES USE OF .NET TO ALLOW FOR
CERTAIN FEATURES TO BE USED. THESE NOTES WILL WALK YOU THROUGH INSTALLING .NET VERSION 3.5 AND

USING THE VDI VIEWER TOOLBAR THAT IS ENABLED DURING THE PROCESS. USE THE CITRIX TOOL BAR

“PREFERENCES” TO RESIZE HCARE ACCESS TO FIT YOUR NEEDS.

The .Net version 3.5 installer can be downloaded from our http://MhsTechHelp.com website:
Microsoft .Net 3.5 Installer

Installation process:

Save the file to a convenient location on your PC. To begin double click the downloaded file.

Initial setup: () (T T )
kot o et et Framework Ot s JEt Framework
License Agreement [Choose “I have read....” and click MICROSOFT SOFTWARE SUPPLEMENTAL  * | | wom i
LICENSE TERMS P ST— ST
Install]:

Additional components will be downloaded during this
phase; Internet connection speed may have an effect.

After the download is completed, the installation will begin and be indicated by N AR

\!{J This may take & mirute of two.

the progress bar. @i
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setup Comalete NEL Framework
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Installation completion; click Exit to close the installer. o e i

Using the VDI viewer toolbar

After the .Net installation is complete, logon to hCare Access as you normally do at
http://MHSAccess.com. When the logon process is complete and the VDI viewer is
loaded, you should notice a control panel on the viewer’s window frame.

It can be moved by clicking on the edge and dragging it to the
side or bottom of the viewer window.

Send Ctrl-Alt-Delete key combo to desktop — brings up Windows

security panel.
Lingon o ormation
Jores Mark - San Antorio s kogged on as DEPSISSHCA.

Logon Cistes  11/Hf2010 1 154634 2810

Usathe

iy | |

e poswod, | pmnsge | Concel |

Dagiay e

Preferences: The “Change Resolution” choice will deliver the he
ability to rezize the VDI window while retaining good display

Sl the wap yous ks e youe vebaal cis deplaped wit he Deshion
Vi

quality.

Dashiop airg oo
ks vell change nesckuion whereves you esis the Decaion

For assistance or questions please call the Methodist Healthcare Physician Support Line:
(210) 575-0090
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